
Healthy Families. Strong Communities. 
2051 Kaen Road, Oregon City, OR 97045 • Phone (503) 650-5697 • Fax (503) 655-8677 

www.clackamas.us 

Mary Rumbaugh 
Director 

September 18, 2025 BCC Agenda Date/Item: __________ 

Board of County Commissioners 
Clackamas County 

Approval of a Personal Services Contract with AB Staffing Solutions for as-needed medical, dental, 
and psychiatric providers at Health Centers. Contract Value is $500,000 for 5 years. Funding is 

through Health Centers’ Fees for Services. No County General Funds are involved.

Previous Board 
Action/Review 

No previous Board action for this request.  Previous Agreement June 20, 2019 – 
Agenda Item 20190620 A.12 

Performance 
Clackamas 

1. This agreement aligns with the Strategic Plan’s Healthy People priority by
ensuring uninterrupted access to essential health services through temporary
providers.

2. It also aligns with the Safe, Secure, and Livable Communities priority by
supporting stable and reliable healthcare for County residents.

Counsel Review Yes: Amanda Keller Procurement Review Yes 
Contact Person Sarah Jacobson Contact Phone 503-742-5303

EXECUTIVE SUMMARY: The Health Center Division of Health, Housing, and Human Services Department 
requests approval of a Personal Services Contract with AB Staffing Solutions, LLC.  The purpose of this 
agreement is to provide Locum Tenens temporary providers for the Clackamas County Health Centers 
Division.  These locum tenens providers will be engaged on an as-needed basis to ensure continuity of care 
during periods of staff leave, vacancy, or unexpected staffing shortages.  The agreement encompasses the 
temporary placement of qualified professionals in the following clinical roles: Physicians, Nurse Practitioners, 
Psychiatrists, Dentists, and Physician Assistants.  By maintaining access to these essential providers, the 
Health Centers Division ensures uninterrupted delivery of services to the community.  

Clackamas County operates a total of nine clinics that offer a range of services, including primary care, school-
based health services, dental care, and behavioral health support.  In the calendar year 2024, the Health 
Centers Division served approximately 17,686 patients across its network of clinics.  This patient population 
accounted for a total of 110,995 visits, underscoring the critical importance of maintaining fully staffed clinical 
operations. 

RECOMMENDATION: The staff respectfully requests that the Board of County Commissioners approve this 
agreement (12184) with AB Staffing Solutions, LLC, and authorize 
Chair Roberts or his designee to sign on behalf of Clackamas 
County. 

Respectfully submitted, 

Mary Rumbaugh 
Director of Health, Housing & Human Services 

For Filing Use Only 



CLACKAMAS 
COUNTY 

CLACKAMAS COUNTY 
PERSONAL SERVICES CONTRACT 

Contract# 0000001365 H3S #12184 

This Personal Services Contract (this "Contract") is entered into between AB Staffing Solutions LLC 
("Contractor"), and Clackamas County, a political subdivision of the State of Oregon ("County"), on 
behalf of the Health Centers Division of its Health, Housing and Human Services Depai1ment. 

ARTICLE I. 
1. Effective Date and Duration. This Contract shall become effective upon signature of both parties. 

Unless earlier terminated or extended, this Contract shall expire on June 30, 2030.

2. Scope of Work. Contractor shall provide the following personal services: Locum Tenens to Provide 
Placement of Medical, Dental, and Psychiatric Providers ("Work"), further described in Exhibit
A. Contractor agrees to perform the Work in accordance with the Immunization Requirements in 
Exhibit C. 

3. Consideration. The County agrees to pay Contractor, from available and authorized funds, an amount 
not to exceed Five Hundred Thousand Dollars ($500,000), for accomplishing the Work required by 
this Contract. Consideration rates are on a time and materials basis in accordance with the rates and 
costs specified in Exhibit B. If any interim payments to Contractor are made, such payments shall be 
made only in accordance with the schedule and requirements in Exhibit B. Because this Contract is on 
an on-call or as-needed basis, and the exact amount of work County may require is unknown, nothing 
herein shall be construed as a promise to pay Contractor the entire
$500,000.00 authorized under this Contract.
Consideration rates are on a time and materials basis in accordance with the rates and costs specified 
in Exhibit B. If  any interim payments to Contractor are made, such payments shall be made only in 
accordance with the schedule and requirements in Exhibit 8.

4. Invoices and Payments. Unless otherwise specified, Contractor shall submit monthly invoices for 
Work performed. Invoices shall describe all Work performed with particularity, by whom it was 
performed, and shall itemize and explain all expenses for which reimbursement is claimed. The 
invoices shall include the total amount billed to date by Contractor prior to the current invoice. If 
Contractor fails to present invoices in proper form within sixty (60) calendar days after the end of the 
month in which the services were rendered, Contractor waives any rights to present such invoice 
thereafter and to receive payment therefor. Payments shall be made in accordance with ORS 293.462 
to Contractor following the County's review and approval of invoices submitted by Contractor. 
Contractor shall not submit invoices for, and the County will not be obligated to pay, any amount in 
excess of the maximum compensation amount set forth above. If this maximum compensation 
amount is increased by amendment of this Contract, the amendment must be fully effective before 
Contractor performs Work subject to the amendment.
Invoices shall reference the above Contract Number and be submitted to: 
HealrhCemerA..Pwlclackarnas.us

5. Travel and Other Expense. Authorized: [8J Yes D No
If travel expense reimbursement is authorized in this Contract, such expense shall only be reimbursed 
at the rates in the County Contractor Travel Reimbursement Policy, hereby incorporated by reference 
and found at: https://www.clack1m1as.us/ii.nance/terlll.'i.btml.Travel expense reimbursement is not in 
excess of the not to exceed consideration.

Rev 3-2025 Page 1 

















8/25/2025





 
 
 

REQUEST FOR PROPOSALS #2025-19 
 

FOR 
 

LOCUM TENENS TO PROVIDE PLACEMENT OF MEDICAL, DENTAL, AND 
PSYCHIATRIC PROVIDERS 

 
BOARD OF COUNTY COMMISSIONERS 

CRAIG ROBERTS, Chair 
PAUL SAVAS, Commissioner 

MELISSA FIRESIDE, Commissioner 
MARTHA SCHRADER, Commissioner 

BEN WEST, Commissioner 
 

________________________ 
 

Gary Schmidt 
County Administrator 

 
 

Thomas Candelario 
Contract Analyst 

 
PROPOSAL CLOSING DATE, TIME AND LOCATION 

 
 DATE:  April 2, 2025 

 
TIME:   2:00 PM, Pacific Time 
 
PLACE:   https://bidlocker.us/a/clackamascounty/BidLocker  

 

https://bidlocker.us/a/clackamascounty/BidLocker
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SCHEDULE 

 
Request for Proposals Issued……...........................     February 25, 2025 

Protest of Specifications Deadline...........................         March 6, 2025, 5:00 PM, Pacific Time 

Deadline to Submit Clarifying Questions...............     March 24, 2025, 5:00 PM, Pacific Time 

Request for Proposals Closing Date and Time….       April 2, 2025, 2:00 PM, Pacific Time 

Deadline to Submit Protest of Award...................Seven (7) days from the Intent to Award 

Anticipated Contract Start Date……................. July 1, 2025 

 

 

TABLE OF CONTENTS 
  

 
Section 1 – Notice of Request for Proposals  
 
Section 2 – Instructions to Proposers  
 
Section 3 – Scope of Work  
 
Section 4 – Evaluation and Selection Criteria  
 
Section 5 – Proposal Content (Including Proposal Certification)  
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SECTION 1 

NOTICE OF REQUEST FOR PROPOSALS 
 
Notice is hereby given that Clackamas County through its Board of County Commissioners will receive 
sealed Proposals per specifications until 2:00 PM, April 2, 2025 (“Closing”), to provide Locum Tenens 
to provide placement of Medical, Dental, and Psychiatric providers. No Proposals will be received or 
considered after that time. 
 
Location of RFP documents: OregonBuys 
RFP Documents can be downloaded from the state of Oregon procurement website (“OregonBuys”) at 
the following address https://oregonbuys.gov/bso/view/login/login.xhtml, Document No. S-C01010- 
00012934 

      . 
 
Prospective Proposers will need to sign in to download the information and that information will be 
accumulated for a Plan Holder's List. Prospective Proposers are responsible for obtaining any Addenda, 
clarifying questions, and Notices of Award from OregonBuys. 
 
 
Submitting Proposals: Bid Locker 
Proposals will only be accepted electronically thru a secure online bid submission service, Bid Locker. 
Email submissions to Clackamas County email addresses will no longer be accepted.  

A. Completed proposal documents must arrive electronically via Bid Locker located at 
https://bidlocker.us/a/clackamascounty/BidLocker.  

B. Bid Locker will electronically document the date and time of all submissions. Completed 
documents must arrive by the deadline indicated in Section 1 or as modified by Addendum. 
LATE PROPOSALS WILL NOT BE ACCEPTED. 

C. Proposers must register and create a profile for their business with Bid Locker in order to submit 
for this project. It is free to register for Bid Locker.  

D. Proposers with further questions concerning Bid Locker may review the Vendor’s Guide located 
at  https://www.clackamas.us/how-to-bid-on-county-projects . 
 

Contact Information  
Procurement Process and Technical Questions: Thomas Candelario, tcandelario@clackamas.us  
 
The Board of County Commissioners reserves the right to reject any and all Proposals not in compliance 
with all prescribed public bidding procedures and requirements, and may reject for good cause any and all 
Proposals upon the finding that it is in the public interest to do so and to waive any and all informalities in 
the public interest.  In the award of the contract, the Board of County Commissioners will consider the 
element of time, will accept the Proposal or Proposals which in their estimation will best serve the 
interests of Clackamas County and will reserve the right to award the contract to the contractor whose 
Proposal shall be best for the public good. 
 
Clackamas County encourages proposals from Minority, Women, Veteran and Emerging Small 
Businesses.  

            
     

https://oregonbuys.gov/bso/view/login/login.xhtml
https://bidlocker.us/a/clackamascounty/BidLocker
https://www.clackamas.us/how-to-bid-on-county-projects
mailto:tcandelario@clackamas.us
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SECTION 2 
INSTRUCTIONS TO PROPOSERS 

Clackamas County (“County”) reserves the right to reject any and all Proposals received as a result of this 
RFP. County Local Contract Review Board Rules (“LCRB”) govern the procurement process for the County.  

2.1 Modification or Withdrawal of Proposal: Any Proposal may be modified or withdrawn at any time 
prior to the Closing deadline, provided that a written request is received by the County Procurement Division 
Director, prior to the Closing. The withdrawal of a Proposal will not prejudice the right of a Proposer to submit 
a new Proposal. 
 
2.2 Requests for Clarification and Requests for Change: Proposers may submit questions regarding 
the specifications of the RFP. Questions must be received in writing on or before 5:00 p.m. (Pacific Time), on 
the date indicated in the Schedule, at the Procurement Division address as listed in Section 1 of this RFP. 
Requests for changes must include the reason for the change and any proposed changes to the requirements. 
The purpose of this requirement is to permit County to correct, prior to the opening of Proposals, RFP terms 
or technical requirements that may be unlawful, improvident or which unjustifiably restrict competition. 
County will consider all requested changes and, if appropriate, amend the RFP. No oral or written instructions 
or information concerning this RFP from County managers, employees or agents to prospective Proposers shall 
bind County unless included in an Addendum to the RFP. 
 
2.3 Protests of the RFP/Specifications: Protests must be in accordance with LCRB C-047-0730. 
Protests of Specifications must be received in writing on or before 5:00 p.m. (Pacific Time), on the date 
indicated in the Schedule, or within three (3) business days of issuance of any addendum, at the Procurement 
Division address listed in Section 1 of this RFP. Protests may not be faxed. Protests of the RFP specifications 
must include the reason for the protest and any proposed changes to the requirements. 

 
2.4 Addenda: If any part of this RFP is changed, an addendum will be provided to Proposers that have 
provided an address to the Procurement Division for this procurement. It shall be Proposers responsibility to 
regularly check OregonBuys for any notices, published addenda, or response to clarifying questions.  
 
2.5 Submission of Proposals: Proposals must be submitted in accordance with Section 5. All Proposals 
shall be legibly written in ink or typed and comply in all regards with the requirements of this RFP. Proposals 
that include orders or qualifications may be rejected as irregular. All Proposals must include a signature that 
affirms the Proposer’s intent to be bound by the Proposal (may be on cover letter, on the Proposal, or the 
Proposal Certification Form) shall be signed.  If a Proposal is submitted by a firm or partnership, the name and 
address of the firm or partnership shall be shown, together with the names and addresses of the members.  If 
the Proposal is submitted by a corporation, it shall be signed in the name of such corporation by an official 
who is authorized to bind the contractor.  The Proposals will be considered by the County to be submitted in 
confidence and are not subject to public disclosure until the notice of intent to award has been issued. 
 
No late Proposals will be accepted.  Proposals submitted after the Closing will be considered late and will be 
returned unopened. Proposals may not be submitted by telephone or fax.   
 
2.6 Post-Selection Review and Protest of Award: County will name the apparent successful Proposer in 
a Notice of Intent to Award published on OregonBuys. Identification of the apparent successful Proposer is 
procedural only and creates no right of the named Proposer to award of the contract. Competing Proposers shall 
be given seven (7) calendar days from the date on the Notice of Intent to Award to review the file at the 
Procurement Division office and file a written protest of award, pursuant to LCRB C-047-0740. Any award 
protest must be in writing and must be delivered by email, hand-delivery or mail to the address for the 
Procurement Division as listed in Section 1 of this RFP.  
 
Only actual Proposers may protest if they believe they have been adversely affected because the Proposer would 
be eligible to be awarded the contract in the event the protest is successful.  The basis of the written protest must 
be in accordance with ORS 279B.410 and shall specify the grounds upon which the protest is based. In order to 
be an adversely affected Proposer with a right to submit a written protest, a Proposer must be next in line for 



2025-19  Page 3 
 

award, i.e. the protester must claim that all higher rated Proposers are ineligible for award because they are 
non-responsive or non-responsible. 
 
County will consider any protests received and:  

a. reject all protests and proceed with final evaluation of, and any allowed contract language 
negotiation with, the apparent successful Proposer and, pending the satisfactory outcome of this 
final evaluation and negotiation, enter into a contract with the named Proposer; OR 

b. sustain a meritorious protest(s) and reject the apparent successful Proposer as nonresponsive, if 
such Proposer is unable to demonstrate that its Proposal complied with all material requirements 
of the solicitation and Oregon public procurement law; thereafter, County may name a new 
apparent successful Proposer; OR 

c. reject all Proposals and cancel the procurement. 
 
2.7 Acceptance of Contractual Requirements: Failure of the selected Proposer to execute a contract and 
deliver required insurance certificates within ten (10) calendar days after notification of an award may result in 
cancellation of the award. This time period may be extended at the option of County. 
 
2.8 Public Records: Proposals are deemed confidential until the “Notice of Intent to Award” letter is issued. 
This RFP and one copy of each original Proposal received in response to it, together with copies of all documents 
pertaining to the award of a contract, will be kept and made a part of a file or record which will be open to public 
inspection. If a Proposal contains any information that is considered a TRADE SECRET under ORS 192.345(2), 
SUCH INFORMATION MUST BE LISTED ON A SEPARATE SHEET CAPABLE OF SEPARATION 
FROM THE REMAINING PROPOSAL AND MUST BE CLEARLY MARKED WITH THE 
FOLLOWING LEGEND:  
 
“This information constitutes a trade secret under ORS 192.345(2), and shall not be disclosed except in 
accordance with the Oregon Public Records Law, ORS Chapter 192.” 
 
The Oregon Public Records Law exempts from disclosure only bona fide trade secrets, and the exemption from 
disclosure applies only “unless the public interest requires disclosure in the particular instance” (ORS 192.345). 
Therefore, non-disclosure of documents, or any portion of a document submitted as part of a Proposal, may 
depend upon official or judicial determinations made pursuant to the Public Records Law. 
 
2.9 Investigation of References: County reserves the right to investigate all references in addition to those 
supplied references and investigate past performance of any Proposer with respect to its successful performance 
of similar services, its compliance with specifications and contractual obligations, its completion or delivery of 
a project on schedule, its lawful payment of subcontractors and workers, and any other factor relevant to this 
RFP. County may postpone the award or the execution of the contract after the announcement of the apparent 
successful Proposer in order to complete its investigation. 
 
2.10 RFP Proposal Preparation Costs and Other Costs: Proposer costs of developing the Proposal, cost 
of attendance at an interview (if requested by County), or any other costs are entirely the responsibility of the 
Proposer, and will not be reimbursed in any manner by County. 
 
2.11    Clarification and Clarity: County reserves the right to seek clarification of each Proposal, or to make 
an award without further discussion of Proposals received. Therefore, it is important that each Proposal be 
submitted initially in the most complete, clear, and favorable manner possible. 
 
2.12 Right to Reject Proposals: County reserves the right to reject any or all Proposals or to withdraw any 
item from the award, if such rejection or withdrawal would be in the public interest, as determined by County. 
 
2.13 Cancellation: County reserves the right to cancel or postpone this RFP at any time or to award no 
contract. 
 
2.14 Proposal Terms: All Proposals, including any price quotations, will be valid and firm through a 
period of one hundred and eighty (180) calendar days following the Closing date. County may require an 



2025-19  Page 4 
 

extension of this firm offer period. Proposers will be required to agree to the longer time frame in order to be 
further considered in the procurement process. 
 
2.15 Oral Presentations: At County’s sole option, Proposers may be required to give an oral presentation of 
their Proposals to County, a process which would provide an opportunity for the Proposer to clarify or elaborate 
on the Proposal but will in no material way change Proposer’s original Proposal. If the evaluating committee 
requests presentations, the Procurement Division will schedule the time and location for said presentation. Any 
costs of participating in such presentations will be borne solely by Proposer and will not be reimbursed by 
County. Note: Oral presentations are at the discretion of the evaluating committee and may not be conducted; 
therefore, written Proposals should be complete. 
 
2.16 Usage: It is the intention of County to utilize the services of the successful Proposer(s) to provide 
services as outlined in the below Scope of Work. 
 
2.17 Review for Responsiveness: Upon receipt of all Proposals, the Procurement Division or designee 
will determine the responsiveness of all Proposals before submitting them to the evaluation committee. If a 
Proposal is incomplete or non-responsive in significant part or in whole, it will be rejected and will not be 
submitted to the evaluation committee. County reserves the right to determine if an inadvertent error is solely 
clerical or is a minor informality which may be waived, and then to determine if an error is grounds for 
disqualifying a Proposal. The Proposer’s contact person identified on the Proposal will be notified, identifying 
the reason(s) the Proposal is non-responsive. One copy of the Proposal will be archived and all others 
discarded. 
 
2.18 RFP Incorporated into Contract: This RFP will become part of the Contract between County and 
the selected contractor(s). The contractor(s) will be bound to perform according to the terms of this RFP, their 
Proposal(s), and the terms of the Sample Contract. 
 
2.19 Communication Blackout Period: Except as called for in this RFP, Proposers may not communicate 
with members of the Evaluation Committee or other County employees or representatives about the RFP during 
the procurement process until the apparent successful Proposer is selected, and all protests, if any, have been 
resolved.  Communication in violation of this restriction may result in rejection of a Proposer.  
 
2.20 Prohibition on Commissions and Subcontractors: County will contract directly with 
persons/entities capable of performing the requirements of this RFP. Contractors must be represented directly. 
Participation by brokers or commissioned agents will not be allowed during the Proposal process. Contractor 
shall not use subcontractors to perform the Work unless specifically pre-authorized in writing to do so by the 
County.  Contractor represents that any employees assigned to perform the Work, and any authorized 
subcontractors performing the Work, are fully qualified to perform the tasks assigned to them, and shall 
perform the Work in a competent and professional manner. Contractor shall not be permitted to add on any fee 
or charge for subcontractor Work.  Contractor shall provide, if requested, any documents relating to 
subcontractor’s qualifications to perform required Work. 
 
2.21 Ownership of Proposals: All Proposals in response to this RFP are the sole property of County, and 
subject to the provisions of ORS 192.410-192.505 (Public Records Act). 
 
2.22 Clerical Errors in Awards: County reserves the right to correct inaccurate awards resulting from its 
clerical errors. 
 
2.23 Rejection of Qualified Proposals: Proposals may be rejected in whole or in part if they attempt to 
limit or modify any of the terms, conditions, or specifications of the RFP or the Sample Contract. 
 
2.24 Collusion: By responding, the Proposer states that the Proposal is not made in connection with any 
competing Proposer submitting a separate response to the RFP, and is in all aspects fair and without collusion 
or fraud. Proposer also certifies that no officer, agent, elected official, or employee of County has a pecuniary 
interest in this Proposal. 
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2.25 Evaluation Committee: Proposals will be evaluated by a committee consisting of representatives 
from County and potentially external representatives. County reserves the right to modify the Evaluation 
Committee make-up in its sole discretion.  
 
2.26 Commencement of Work: The contractor shall commence no work until all insurance requirements 
have been met, the Protest of Awards deadline has been passed, any protest have been decided, a contract has 
been fully executed, and a Notice to Proceed has been issued by County. 
 
 
2.27 Nondiscrimination: The successful Proposer agrees that, in performing the work called for by this 
RFP and in securing and supplying materials, contractor will not discriminate against any person on the basis 
of race, color, religious creed, political ideas, sex, age, marital status, sexual orientation, gender identity, 
veteran status, physical or mental handicap, national origin or ancestry, or any other class protected by 
applicable law. 
 
2.28 Intergovernmental Cooperative Procurement Statement: Pursuant to ORS 279A and LCRB, other 
public agencies shall have the ability to purchase the awarded goods and services from the awarded 
contractor(s) under terms and conditions of the resultant contract. Any such purchases shall be between the 
contractor and the participating public agency and shall not impact the contactor’s obligation to the County. 
Any estimated purchase volumes listed herein do not include other public agencies and County makes no 
guarantee as to their participation. Any Proposer, by written notification included with their Proposal, may 
decline to extend the prices and terms of this solicitation to any and/or all other public agencies. County grants 
to any and all public serving governmental agencies, authorization to purchase equivalent services or products 
described herein at the same submitted unit bid price, but only with the consent of the contractor awarded the 
contract by the County. 
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SECTION 3 
SCOPE OF WORK 

 
3.1. INTRODUCTION 
 
Clackamas County is seeking Proposals from vendors to provide qualified Locum Tenens to provide 
placement of Medical, Dental, and Psychiatric providers. 
 
Please direct all Technical/Specifications or Procurement Process Questions to the indicated 
representative referenced in the Notice of Request for Proposals and note the communication 
restriction outlined in Section 2.19.    
 
3.2 BACKGROUND 
 
 
Clackamas County, on behalf of Clackamas County Health Centers Division (“CCHCD”), is seeking to 
award multiple contracts to qualified Locum Tenens to provide placement of Medical, Dental, and 
Psychiatric providers. Clackamas County operates nine clinics including: primary care, school based, 
dental, and behavioral health clinics. In 2023, there were approximately 16,858 patients with 
approximately 106,340 total visits. 
 
Definition of Providers, hereinafter, is defined as follows: Physicians, Nurse Practitioners, Psychiatrists, 
Dentist, and Physician Assistants. 
 
 
 
3.3. SCOPE OF WORK 
 
3.3.1. Scope:  
 
Responsibilities of the Proposer: 
 

• Uses best efforts to identify assignments acceptable to CCHCD. Screen and obtain 
references for identified Assignment, including verification of licensure and 
certification(s). 

• Pays assignments on behalf of CCHCD for services rendered and at rates agreed to by 
CCHCD and Proposer. 

• Proposer shall be responsible for compensating and contracting directly with provider(s). 
• After arrangements have been made for a provider to furnish coverage at a CCHCD 

clinic, in response to a requested Assignment, Proposer will confirm the requested 
Assignment in writing via an acknowledgement sent to CCHCD. Each confirmation shall 
include the name and specialty of provider furnishing services, the dates and location of 
the Assignment, the Fees for the Assignment, the applicable Contract Buyout Fee and 
deviations to the Agreement for the Assignment, if any. CCHCD will evaluate if they are 
agreeable to selection of Assignment. The selection of Assignment will be mutually 
agreed upon in writing between Proposer and CCHCD. All Assignments are binding, 
unless CCHCD objects to incorrect Confirmations. 

• Proposer shall require each provider furnishing services to be appropriately licensed in 
the State or Oregon. Provider shall be responsible for maintaining his or her license in 
good standing. 
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• Each provider shall be directed to complete the Certification Statement, Worker’s 
Compensation Exempt Form and Confidentiality Agreement prior to the start date of any 
Assignment. 

• Proposer will provide a Certificate of Insurance for: General Liability, Professional 
Liability, must include a rider for Abuse and Molestation, Auto Liability, Workers’ 
Compensation Insurance (if the Proposer is a Recruiting Agency). Additionally, Proposer 
will carry adequate Malpractice Insurance that meets County thresholds. 

• All fees collected for patient services belong to CCHCD. 
• CCHCD may request an unlimited number of assignments from Proposer. 

 
Responsibilities of CCHCD: 
 

• CCHCD may reimburse for travel and housing allowances if provider is not from the 
local area. The reimbursement will not exceed the current GSA rate for the Portland 
Area and applicable at the time of reimbursement. Daily mileage costs associated with 
traveling to and from assignment is the responsibility of the Proposer and Provider; 
CCHCD will not reimburse for daily mileage. 

• CCHCD shall furnish Practice Descriptions and establish work schedule. For each 
assignment, CCHCD shall provide a Practice Description and agree to not request 
provider to perform work which materially deviates from the Practice Description. 

• CCHCD shall provide each provider with a reasonable work schedule, the details of 
which shall be outlined in the Practice Description for each assignment. 

• CCHCD acknowledges that it is responsible for its facilities, equipment, practice methods 
and environment, protocols, staffing levels, privileging and related matters. CCHCD shall 
be responsible to provide each assignment with reasonably maintained and usual and 
customary equipment and supplies, and a suitable practice environment. 

• CCHCD shall pay Proposer fees for provider coverage for each assignment as specified 
in the confirmation letters. 

• Compensation for a total maximum buyout of the assigned provider will be $10,000. 
 
Payment Schedule: 
Paid bi-weekly through an invoice and are determined based upon provider’s hours and work record. 
      
 
3.3.2. Work Schedule: 
        
General Clinic Hours: Monday through Friday between 7:00AM and 6:00PM. Locum Tenen may be 
asked to work between the hours of 7:00AM to 8:00PM as a standard workday. No overtime is expected, 
however, hours will be reflected in this extended work time period. Complete chart documentation daily 
to be performed by: Physician, Nurse Practitioner, Psychiatrists, Dentists, Physician Assistant's, and other 
licensed providers. 

 
3.3.3. Term of Contract: 
The term of these contracts shall be from the effective date through June 30, 2030 with the option for two 
(2) additional two (2) year renewals thereafter subject to the mutual agreement of the parties.  
 
3.3.4 Sample Contract: Submission of a Proposal in response to this RFP indicates Proposer’s 
willingness to enter into a contract containing substantially the same terms (including insurance 
requirements) of the sample contract identified below. No action or response to the sample contract is 
required under this RFP. Any objections to the sample contract terms should be raised in accordance with 
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Paragraphs 2.2 or 2.3 of this RFP, pertaining to requests for clarification or change or protest of the 
RFP/specifications, and as otherwise provided for in this RFP. This RFP and all supplemental information 
in response to this RFP will be a binding part of the final contract. 
 
The applicable Sample Personal Services Contract for this RFP can be found at 
https://www.clackamas.us/finance/terms.html.  
 
 
 
Personal Services Contract (unless checked, item does not apply) 

The following paragraphs of the Professional Services Contract will be applicable:  
 Article I, Paragraph 5 – Travel and Other Expense is Authorized 
 Article II, Paragraph 28 – Confidentiality  
 Article II, Paragraph 29 – Criminal Background Check Requirements 
 Article II, Paragraph 30 – Key Persons 
 Article II, Paragraph 31 – Cooperative Contracting 
 Article II, Paragraph 32 – Federal Contracting Requirements 
 ABUSE REPORTING.  Contractor shall comply with all processes and procedures of child 

abuse (ORS 419B.005 – 419B.050), mentally ill and developmentally disabled abuse (ORS 430.731 – 
430.768 and OAR 407-045-0250 through 407-45-0370) and elder abuse reporting laws (ORS 124.050 
– 124.092) as if Contractor were a mandatory abuse reporter.  If Contractor is not a mandatory 
reporter by statute, these reporting requirements shall apply during work hours only.  Contractor shall 
immediately report to the proper State or law enforcement agency circumstances (and provide such 
other documentation as may be relevant) supporting reasonable cause to believe that any person has 
abused a child, mentally ill or developmentally disabled adult or an elderly person, or that any such 
person has been abused.   
 
 
The following insurance requirements will be applicable: 

  Commercial General Liability: combined single limit, or the equivalent, of not less than 
$1,000,000 per occurrence, with an annual aggregate limit of $2,000,000 for Bodily Injury and 
Property Damage. 

  Professional Liability: combined single limit, or the equivalent, of not less than $1,000,000 per 
occurrence, with an annual aggregate limit of $2,000,000 for damages caused by error, omission 
or negligent acts. 

  Automobile Liability: combined single limit, or the equivalent, of not less than $1,000,000 per 
occurrence for Bodily Injury and Property Damage. 

  Medical Liability endorsement with limits not less than $1,000,000 per occurrence, with an 
annual aggregate limit of $3,000,000 for damages caused by error, omission or negligent acts. 

 Required – Abuse & Molestation endorsement with limits not less than $1,000,000 per occurrence 
if not included in the Commercial General Liability policy.   

 
 

 
 
 

https://www.clackamas.us/finance/terms.html
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SECTION 4 
EVALUATION PROCEDURE   

 
4.1 An evaluation committee will review all Proposals that are initially deemed responsive and they shall 

rank the Proposals in accordance with the below criteria. The evaluation committee may recommend an 
award based solely on the written responses or may request Proposal interviews/presentations.  
Interviews/presentations, if deemed beneficial by the evaluation committee, will consist of the highest 
scoring Proposers.  The invited Proposers will be notified of the time, place, and format of the 
interview/presentation.  Based on the interview/presentation, the evaluation committee may revise their 
scoring.   

 
 Written Proposals must be complete and no additions, deletions, or substitutions will be permitted 

during the interview/presentation (if any).  The evaluation committee will recommend award of a 
contract to the final County decision maker based on the highest scoring Proposal. The County decision 
maker reserves the right to accept the recommendation, award to a different Proposer, or reject all 
Proposals and cancel the RFP.  

 
 Proposers are not permitted to directly communicate with any member of the evaluation committee 

during the evaluation process.  All communication will be facilitated through the Procurement 
representative.   

 
4.2 Evaluation Criteria   

Category       Points available: 
 

Proposer’s General Background and Qualifications  0-30 
Scope of Work         0-45   
Fees         0-25 

 Available points           0-100 
 
 
4.3 Once a selection has been made, the County will enter into contract negotiations.  During negotiation, 

the County may require any additional information it deems necessary to clarify the approach and 
understanding of the requested services.  Any changes agreed upon during contract negotiations will 
become part of the final contract.  The negotiations will identify a level of work and associated fee that 
best represents the efforts required.  If the County is unable to come to terms with the highest scoring 
Proposer, discussions shall be terminated and negotiations will begin with the next highest scoring 
Proposer.  If the resulting contract contemplates multiple phases and the County deems it is in its 
interest to not authorize any particular phase, it reserves the right to return to this solicitation and 
commence negotiations with the next highest ranked Proposer to complete the remaining phases.   
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SECTION 5 

PROPOSAL CONTENTS 
 

5.1. Vendors must observe submission instructions and be advised as follows: 
 
5.1.1. Proposals will only be accepted electronically thru Equity Hub’s Bid Locker. Email submissions to 
Clackamas County email addresses will no longer be accepted.  
 
5.1.2.   Completed proposal documents must arrive electronically via Equity Hub’s Bid Locker located at 
https://bidlocker.us/a/clackamascounty/BidLocker. 
 
5.1.3. County reserves the right to solicit additional information or Proposal clarification from the vendors, or 
any one vendor, should the County deem such information necessary. 
 
5.1.4.  Proposal may not exceed a total of 20 pages (single-sided), inclusive of all exhibits, attachments, title 
pages, pages separations, table of contents, or other information. The Proposal Certification Page will NOT 
count towards the final page count. 

 
Provide the following information in the order in which it appears below: 

 
5.2.  Proposer’s General Background and Qualifications: 

• Provide a narrative of your organization and explain why it can meet the need for placement of medical 
providers. 

• Provide a description of your experience and successful placement of temporary medical engagements.  
• Provide a description of any past experience placing medical providers in Federally Qualified Health 

Centers 
  

 
5.3.  Scope of Work 

• Describe your process to recruit and screen candidates.  
• Describe how you supervise or monitor a locum tenen while on assignment.  
• Describe your buyout process.  
• Describe your process for termination procedures of a provider.  

 
5.4.  Fees   
Fees should be on a time and material basis or fixed fee basis].  Fees should be sufficiently descriptive to 
facilitate acceptance of a Proposal.  List the not-to-exceed amount you propose for the service. Fees and fee 
schedules should outline all estimated expenses, hourly rates for all assigned individuals, anticipated travel, 
other reimbursable expenses.  
 
5.5.  References  
Provide three (3) references from Pacific Northwest clients your firm has served similar to the County in the past 
three (3) years, including one client that has newly engaged the firm in the past thirty-six (36) months and one (1) 
long-term client. Provide the name, address, email, and phone number of the references. Please note the required 
references may not be from County staff, but additional references may be supplied. 
 
 
5.6. Completed Proposal Certification (see the below form) 
 

https://bidlocker.us/a/clackamascounty/BidLocker
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PROPOSAL CERTIFICATION 
RFP #2025-19 

 
Submitted by:            
 (Must be entity’s full legal name, and State of Formation) 
 
Each Proposer must read, complete and submit a copy of this Proposal Certification with their Proposal. Failure to do 
so may result in rejection of the Proposal. By signature on this Proposal Certification, the undersigned certifies that 
they are authorized to act on behalf of the Proposer and that under penalty of perjury, the undersigned will comply 
with the following: 
 
SECTION I. OREGON TAX LAWS: As required in ORS 279B.110(2)(e), the undersigned hereby certifies that, to 
the best of the undersigned’s knowledge, the Proposer is not in violation of any Oregon Tax Laws. For purposes of 
this certification, “Oregon Tax Laws” means the tax laws of the state or a political subdivision of the state, including 
ORS 305.620 and ORS chapters 316, 317 and 318.  If a contract is executed, this information will be reported to the 
Internal Revenue Service. Information not matching IRS records could subject Proposer to 24% backup withholding. 
 
SECTION II. NON-DISCRIMINATION: That the Proposer has not and will not discriminate in its employment 
practices with regard to race, creed, age, religious affiliation, sex, disability, sexual orientation, gender identity, 
national origin, or any other protected class. Nor has Proposer or will Proposer discriminate against a subcontractor in 
the awarding of a subcontract because the subcontractor is a disadvantaged business enterprise, a minority-owned 
business, a woman-owned business, a business that a service-disabled veteran owns or an emerging small business 
that is certified under ORS 200.055. 
 
SECTION III. CONFLICT OF INTEREST: The undersigned hereby certifies that no elected official, officer, 
agent or employee of Clackamas County is personally interested, directly or indirectly, in any resulting contract from 
this RFP, or the compensation to be paid under such contract, and that no representation, statements (oral or in 
writing), of the County, its elected officials, officers, agents, or employees had induced Proposer to submit this 
Proposal. In addition, the undersigned hereby certifies that this proposal is made without connection with any person, 
firm, or corporation submitting a proposal for the same material, and is in all respects fair and without collusion or 
fraud.   
 
SECTION IV. COMPLIANCE WITH SOLICITATION: The undersigned further agrees and certifies that they: 

1. Have read, understand and agree to be bound by and comply with all requirements, instructions, 
specifications, terms and conditions of the RFP (including any attachments); and 

2. Are an authorized representative of the Proposer, that the information provided is true and accurate, and that 
providing incorrect or incomplete information may be cause for rejection of the Proposal or contract 
termination; and 

3. Will furnish the designated item(s) and/or service(s) in accordance with the RFP and Proposal; and 
4. Will use recyclable products to the maximum extend economically feasible in the performance of the 

contract work set forth in this RFP.  
 

Name:_______________________________________ Date:______________________________________ 

Signature:____________________________________ Title:______________________________________ 

Email:_______________________________________ Telephone:_________________________________ 

Oregon Business Registry Number:________________ OR CCB # (if applicable):________________________ 

Business Designation (check one): 
 Corporation   Partnership   Sole Proprietorship   Non-Profit   Limited Liability Company 

 
 Resident Quoter, as defined in ORS 279A.120 
 Non-Resident Quote. Resident State:__________________________ 
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Cover Letter  
 
April 2, 2025 
 
Clackamas County 
Attn: Thomas Candelario, Contract Analyst 
2051 Kaen Rd, Ste. 490 
Oregon City, OR. 97045 
 
Re: RFP #2025-19 for Locum Tenens to Provide Placement of Medical, Dental, and Psychiatric Providers 
 
To Mr. Candelario and the Selection Committee, 
 
AB Staffing is pleased to submit the attached Clackamas County’s RFP #2025-19 for Locum Tenens to Provide 
Placement of Medical, Dental, and Psychiatric Providers on behalf of Mr. Sam Shelton, Chief Sales Officer of AB 
Staffing Solutions (ABSS).  AB Staffing serves our clients nationwide from a single office located in Gilbert, Arizona.  
ABBS employs over 150 employees, including recruiting, credentialing, accounting, payroll/benefits, human resources, 
account management, quality control, and senior management staff.  We currently support over 300 clients and have more 
than 2,000 contractors on assignment at any given time. 
 
AB Staffing Solutions has developed broad experience and technical knowledge related to supporting Dental, Dental 
Hygienists, Dental Assistants, Locum Tenens Psychiatrics, Physicians, Nursing, Midlevel, Admin, Ancillary Services 
nationwide. Our experience extends to VA Medical Centers, Health and Human Services, Centers for Disease and Control, 
Department of Defense (Army, Navy, et al) and other Government Clients.  We specialize in providing nursing services as 
evidenced by our assignment of thousands of nurses to clients in need during the COVID pandemic.  Our current client list 
includes hundreds of medical facilities across the United States, including the State of Oregon.  

AB Staffing Solutions has been a The Joint Commission (TJC) Certified Health Care Staffing Services Company since 
2009.  AB Staffing Solutions has read the Request for Proposal in its entirety and indicates its understanding and 
acceptance of the requirements and Scope of Services detailed within the County’s RFP for Locum Tenens for Medical, 
Dental, and Psychiatric Providers.  We are confident of our ability to comply with all terms, requirements, and conditions if 
ABSS is awarded a contract. Our AB Staffing Leadership Team looks forward to providing Locum Tenens Staffing to 
Clackamas Count in 2025 and beyond. If you have any questions, please do not hesitate to contact the undersigned. 
 
Sincerely, 

 
 
 

Sam Shelton, Chief Sales Officer  
AB Staffing Solutions 
Direct: (480) 626-0830 
sshelton@ABstaffing.com 

mailto:sshelton@ABstaffing.com
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General Background and Qualifications  
AB Staffing Solutions (ABSS), an Arizona-based, Joint Commission-accredited organization, is pleased to submit this 
proposal to Clackamas County Health Centers Division (CCHCD) for Locum Tenens to Provide Placement of Medical, 
Dental, and Psychiatric Providers. Established in 2002, ABSS specializes in providing dentists, dental assistants, 
hygienists, physicians, psychiatrists, nursing, and allied health supplemental staffing to both government and private clients 
nationwide. 
 
Since its inception, ABSS has been a trusted provider of contracted healthcare professionals, primarily serving federal 
facilities. In 2004, ABSS was awarded a Federal Supply Schedule 621I for Professional & Allied Healthcare Staffing Services, 
a schedule we have continuously held since the original award. Our federal clients include Veterans’ Administration medical 
facilities and Indian Health Services locations across the United States, in both urban and remote areas. We have 
successfully placed thousands of dentists, locum tenens psychiatrists, and physicians in government, non-profit, and 
commercial hospitals, mental health facilities, educational institutions, and correctional facilities. 
 
Our extensive reference list attests to our success in managing similar programs and our ability to recruit and retain 
professionals with difficult-to-fill clinical skill sets. ABSS is committed to providing quality providers who are dedicated to their 
assigned projects. We take the time to understand the unique needs and goals of our clients, customizing our staffing 
solutions to align with their vision and objectives, thereby fostering long-term partnerships. With a proven track record of 
successful dental, locum tenens psychiatrists, and physician staffing engagements at correctional facilities nationwide, we 
bring extensive experience and expertise to the table. 
 
This proposal underscores ABSS’s ability to meet Clackamas County’s staffing needs for Locum Tenens for Medical, Dental, 
and Psychiatric Providers. 
 
ABSS Joint Commission Accredited  

AB Staffing Solutions (ABSS) is a Joint Commission (TJC) Certified Health Care 
Staffing Services Company. ABSS has been certified since 2009 with the most 
recent review of compliance taking place in 2021. The Joint Commission 
certification process demonstrates our commitment to patient safety efforts and 
initiatives. ABSS’ commitment to the healthcare community is proven in our 
certification. With this certification comes the promise to provide a framework for 
organizational structure, to continue enhancing staff recruitment and development, 
and adopting the standards as set forth by the Joint Commission. 
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Company Background 
In 2002, Anderson and Bates LLC incorporated in Tempe, Arizona. In 2008, Anderson and Bates was abbreviated to AB 
Staffing Solutions (ABSS) Limited Liability Company.  Originally incorporated as Anderson and Bates LLC in Tempe, 
Arizona, the company rebranded in 2008 to become AB Staffing Solutions (ABSS) Limited Liability Company. Currently, 
Fortis Healthcare, LLC assumes ownership of ABSS. 

Over the past 23 years, AB Staffing Solutions has grown significantly with over 2,000 contractors on assignment at any 
given time. Its single office location in Gilbert, Arizona is staffed with 150 employees, including recruiting, credentialing, 
accounting, payroll/benefits, human resources, account management, quality control, and senior management staff. It 
currently supports over 300 clients with many of the same skills sets as CCHCD requires described in the Scope of Work.  

As a “managing firm” and staffing company, we maintain a candidate database of over 1,200,000 resumes and we also 
employ 75 recruiters who focus on providing qualified personnel.  Our approach is further discussed in the following pages.    
 
AB Staffing Solutions has the qualifications required to ensure the successful implementation, transition and ongoing 
performance of this Bid and resultant contract: 

• An experienced management team with over 75 years combined experience providing health care professionals 
including Dental Staffing, Locum Tenens Psychiatrists and Physicians and similar services  

• A database of thousands of pre-qualified candidates 
• Significant compliance knowledge regarding the marketplace and a strong benefits program to both attract and 

retain quality talent 
 

Company Size 
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AB Staffing is a single office location in Gilbert, Arizona is staffed with over 150 employees, including recruiting, credentialing, 
accounting, payroll/benefits, human resources, account management, quality control, and senior management staff.  AB 
Staffing Solutions has a dedicated recruiting team consisting of 75 recruiters, 5 VP’s, 3 Directors and 10 managers. 
Additionally, ABSS employs 13 credentialing personnel to ensure candidates are fully compliant with client requirements.  
The staffing teams include additional sourcing personnel as required due to client need and rapid response situations.  
 
 
AB Staffing Solutions can attest that we have successfully recruited the following skill sets and have current contractors 
working in 50 states in each one: 
 

• Dentists/Assistants 
• Dental Hygienists  
• Physicians 
• Physician Assistants 
• Physical Therapists 
• Occupational Therapists 
• Certified Nursing Assistants (CNA) 
• Pediatricians 
• Dieticians 
• Pharmacists 
• Family Therapists 

 

• Psychiatrists 
• Behavioral Health Technicians 
• Clinical Nurse Supervisors  
• Nurse Case Managers 
• Critical Care Registered Nurses 
• Nurse Practitioners 
• OB/GYN 
• Mental Health Workers 
• Psychologists 
• Case Workers 
• Epidemiologists 

 

Mission Statement 
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By the Numbers 
AB Staffing was created in 2002. As a managing firm / 
staffing company, AB Staffing Solutions can and will 
recruit proposed individuals to perform services, 
based on the specifics of each individual order 
received.  The following narrative discusses our plan 
to recruit, hire and maintain personnel meeting the 
requirements of the contract. 

AB Staffing Solutions has experience in successfully 
providing nursing, behavioral and allied services to 
organizations nationwide. The factors that explain our 
prior success and support a high probability of future 
success relate to staff experience, recruitment process, 
credentialing/qualification process, retention programs 
and quality assurance. In short, our management plan 
has been developed based on years of relevant experience and the identification of best practices in support of our unique 
government and commercial clientele. 
 
Recruitment performance metrics are reviewed on a consistent basis to ensure high service levels are maintained as 
measured by the number of qualified candidate submittals, percentage of interviews to submittals and percentage of hires 
to submittals and interviews. We also track retention ratios to measure the effectiveness of our retention programs. Our 
current retention ratio reflects a high degree of success with more than 94.6% of our contract staff successfully completing 
their client assignments. 
  
 
AB Staffing Capabilities  
The principals of ABSS have extensive experience within the healthcare industry, including overall clinical management, 
quality and compliance management and directly providing nursing services.  Over the past three (3) years, AB Staffing has 
successfully placed a total of 16,776 licensed health care provider placements Nationwide. Of these placements, 9,369 were 
Nurses, 2,238 were Physicians and Advanced Practitioners, 3,622 were Allied Health Professionals and 1,547 were 
Behavioral Health Professionals. All placements were temporary/contract assignments, starting at 8 weeks to 13 weeks 
assignments.  
 
ABSS takes pride in their ability to recruit and retain qualified personnel that are carefully matched to meet our clients’ specific 
requirements. In most instances, AB Staffing will be able to provide completed profile packages of candidates within 48 hours 
of receiving the request. The average time required for an employee to report to the facility is seven (7) days from hire and 
the appropriate background and credentialing is complete. 
 
ABSS puts a large focus on cost effective rates that are beneficial to the client, while still making sure that our providers are 
incentivized to perform at a high skill level. Our main goal is to work with the client and agree upon rates which result in long 
term partnerships for years to come. ABSS is mid-market company, we don’t have the financial pressure of investors or 
meeting stock market expectations. On average, our gross margin percentage is lower than the large corporations by 5% - 
8%, providing quality compensation to our providers and being fiscally responsible with our clients. There is also a 
competitive buyout structure that can be beneficial to all clients. 
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Project Manager 
If awarded, AB Staffing will have a full-time dedicated Account Manager, Justin Schaaf.  Justin will be the single point of 
contact for CCHCD and fully dedicated to this staffing assignment.  The following short bios reflect the AB Staffing staff that 
we consider to be Key Management Personnel that will be instrumental in managing and overseeing a resultant contract 
with CCHCD. 

Justin Schaaf, Locum Account Manager 
Mr. Justin Schaaf is known for his exceptional interpersonal skills, fostering trust and rapport with both clients 
and healthcare professionals alike. He will be assigned as the main point of contact if awarded by the County. 
Justin’s approachable nature and strong communication skills have resulted in long-lasting partnerships and 
client satisfaction. By providing ongoing support, addressing concerns promptly, and consistently delivering 
on commitments, Justin has established himself as a reliable and trusted point of contact for all staffing-
related matters. His expertise in the healthcare industry, combined with their dedication to exceeding client 

expectations, has made Justin an invaluable asset to the AB Staffing team. 
 
AB Staffing Key Personnel 
The following short bios reflect the AB Staffing staff that we consider to be Key Management Personnel that will be 
instrumental in managing and overseeing a resultant contract with CCHCD. 

 
Sam Shelton, Chief Sales Officer 
Mr. Sam Shelton is a distinguished leader in healthcare staffing, boasting over 15 years of experience in the 
field. Beginning his journey as a local recruiter, he has progressively advanced through an array of roles, 
including Account Manager, Business Development Manager, Director of Business Operations, Area 
Director of Staffing, and now, Senior Vice President of Sales. This comprehensive experience has shaped 
his deep understanding of the healthcare staffing landscape. Throughout his career, Mr. Shelton has played 
a pivotal role in helping organizations establish and grow critical business verticals, such as Acute and Non-

Acute Nursing, Allied Health, Corrections Healthcare, Educational Services, Behavioral Services, Strike Services, and 
MSP/VMS programs. His leadership is characterized by a dedication to delivering best-in-class customer service, 
underpinned by a consultative approach that fosters long-lasting partnerships. 

Vony Middlebrooks, Vice President of Recruitment 
Mr. Vony Middlebrooks serves as AB Staffing’s Vice President of Recruitment, overseeing the development 
and execution of innovative talent acquisition programs, leadership development initiatives, and professional 
training for all recruitment staff. Holding a Bachelor’s degree in Business Administration from the University 
of Colorado, Colorado Springs, he brings over a decade of staffing experience and a deep passion for 
building high-performing recruitment teams. Mr. Middlebrooks is dedicated to fostering a workforce that 
delivers exceptional customer service by designing and implementing strategies that train, develop, and 

inspire. His leadership encompasses a variety of initiatives, including hands-on training sessions, group presentations, 
professional development curricula, e-learning modules, and industry-specific knowledge workshops. Additionally, he 
spearheads company-wide employee training programs, ensuring alignment with organizational goals. 
 

Madison Farish – Human Resource Manager 
Madison serves as AB Staffing Solutions’ Credentialing Manager, a role she has held since 2022. Her work 
is critical to the organization’s operations, as she ensures that client-facing candidate information is 
accurate and reliable. Madison leads a dedicated team tasked with onboarding new providers and 
maintaining full compliance with regulatory and client requirements. In addition to managing these 
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responsibilities, she conducts routine reviews and implements performance plans to support the growth and development 
of her team. Her leadership and attention to detail are instrumental in fostering excellence within the credentialing process. 

Similar Services 
Below is a list of clients in which are public entities that are of similar size and Scope to CCHCD that our team has 
serviced and staffed within the past five years. We have also provided a list of references as requested from Section 5.5 of 
the RFP from CCHCD on page 20. 

• Multnomah County (OR) 
• Lincoln County (OR) 
• State of Montana 
• Eastern State Hospital 
• Sea Mar Community Health Centers 

 

 

AB Staffing Organizational Chart 
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Scope of Work 
AB Staffing has successfully placed nearly 2,000 Dental staffing, Locums Tenen Psychiatrists and Physicians with State, 
Federal, and other Government facilities throughout the United States. AB Staffing has been staffing locums since 2010 with 
our first Psychiatrists placements coming in 2012 within the veteran affairs healthcare system. AB Staffing’s workflow is 
organized according to the chain of activities that deliver value to our customers.  AB Staffing’s internal database has over 
4,700 psychiatrists who are board certified and board eligible with over 3 years’ experience.  Additionally, we have several 
job board resources with thousands more.  
 
AB Staffing has placed locum tenens staffing at over 300 facilities nationwide with over 80% of those being state, federal, 
and other governmental facilities. AB Staffing currently works with several state agencies and has locums within their state 
and correctional facilities.  AB Staffing has experience in locating candidates who want to work in these settings, has the 
proper expectations around the roles and worksites, and has a full understanding of the onboarding processes and 
timeframes to ensure timely starts.  

Capabilities 
A key feature of our recruitment process is a detailed pre-screening that is based on security review. When 
qualified candidates are declined for drug screen or background issues, it creates an unacceptable delay for 
the customer and continuity of patient care.  To prevent this, we discuss this up front with each candidate’s 
history that could result in rejection. We stay in constant contact with candidates to keep them up-to-date 
and engaged during the processing time. Contracted providers will maintain active and up-to-date licenses 

and certifications as required for their position. Training dates, license and certification expiration dates, security and other 
annual documentation requirements are tracked through our ATS system.  The following chart provides an example of the 
automated system AB Staffing utilizes, to track licenses, certificates and other items which have an expiration date.  The 
system allows us to track our initial credentialing process and then ensure all requirements remain current during the 
assignment. Pictured below is a sample of how AB Staffing successfully tracks how many applicants, the quality of the 
applicants, and the time it takes to produce candidates for our customer. We break down the data by position and location 
so that we can tell which sources have historically produced better results for each type of position.  
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Ensuring Current and Accurate Credentialing - Preliminary  
AB Staffing Solutions will only process Physicians, NPs/PAs, Psychiatrists, and Dentist candidates who meet or exceed 
minimum qualifications as outlined in the contract. Recruiters will develop a candidate professional file to ensure information 
is complete and signed; license(s) and certifications are verified through primary source verification; the appropriate state 
licensing board(s) are contacted to ensure license(s) are current and in good standing (including inactive licenses); 
verification of education and any degree(s) and documents any special training. Employment records of current and past 
employers, confirmation of dates of employment, eligibility to return, as well as performance, conduct and/or other details 
are obtained. Recruitment and credentialing personnel partner to ensure the provider is compliant during the retrieval and 
verification of credentials. ABSS documents the method of verification, who conducted the inquiry and how the information 
was obtained. In the event a candidate's file is delayed for any reason, ABSS will notify the Department’s staff. 
  
License Review and Continuous Query  
The AB Staffing credentialing team prime source verifies licensure prior to candidate submission. Additionally, for licensed 
professionals, ABSS contracted employees are enrolled in a continuous query through the National Practitioner Data Bank, 
https://www.npdb.hrsa.gov, to ensure licensure remains in good standing throughout the life of the contract. 
 
CV Verification  
Candidate CVs are reviewed and crosschecked with SOW requirements prior to candidate submission. AB Staffing does not 
present candidates to our clients unless they meet all minimum requirements.  
 
Detailed Pre-Screening Based on Security Review  
A key feature of our process is a detailed pre-screening that is based on security review.  When qualified candidates are 
declined for drug screen or background issues, it creates an unacceptable delay for the customer and continuity of the work 
needed. To prevent this, we discuss this up front with each candidate’s history that could result in rejection. We stay in 
constant contact with candidates to keep them up-to-date and engaged during the processing time.  
 
Background Checks on Every Candidate Before Placement at a Client Site  

AB Staffing performs background checks on every candidate before 
placement at the client site. ABSS utilizes Crimcheck to perform criminal 
background checks and drug screens. In the event that a Crimcheck location 
is not conveniently accessible for a potential provider, AB Staffing will utilize 
Vault for background checks and screenings as an alternative solution.  Our 
continuing emphasis is to ensure that all recommended candidates are ready 
(available), willing (short or long term, based on client need) and able 

(competent and appropriately certified) to provide our customers with the best fit for their needs. Background checks 
automatically include national sex offender information since it is part of the nationwide criminal check.  If the client desires 
ABSS to run a separately identifiable sex offender check, ABSS will utilize the national Sex Offender Public Website 
(NSPOW) offered through the U.S. Department of Justice.  This site links public state, territorial and tribal sex offenders 
through this one national search site.  Any applicant that has been adjudicated as a sex offender is ineligible for hire. 
 

Background Check Policy  
The following criminal convictions will disqualify an applicant from employment with ABSS Staffing Solutions:  

• All felony convictions  
• Misdemeanor convictions that have the potential to negatively impact the delivery of safe patient care; assault/battery, 

abuse/neglect, theft/robbery, crimes involving a child, drug-related crimes, crimes involving weapons and sex crimes.  
• A DUI in the last year or Multiple DUIs within the last 7 years may disqualify an applicant for hire.  
• All other convictions will be reviewed individually.  

https://www.npdb.hrsa.gov/
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ABSS utilizes an escalation process to review criminal convictions to determine if an applicant is eligible for hire. The 
Recruitment Director, HR Manager and Director of Quality and Compliance reviews the criminal background results, if 
needed the results will be escalated to the CEO and will then make the final eligibility decision.  
 

Back-up Coverage 
In the event of a call out or other vacancy, ABSS will immediately notify CCHCD.  We will already have called 
through our pool of candidates to determine who might be available.  The first qualified available employee will 

be assigned and given reporting instructions.  If a candidate is not available, we fully expect that the Department will utilize 
other vendor resources if the vacancy for the day is critical.  Upon award, it is our commitment to have 5 to 10 qualified 
candidates identified for each major skill set category as part of our backfill pool in the event of a foreseen or unforeseen 
absence.  
 
Recruiting and Maintaining Staff 
Prior To Proposal Response: Prior to the proposal response ABSS executes pro-active recruitment strategies with the 
goal of increasing the accuracy of the cost of labor, availability of staff in the market and to expedite the recruitment of 
qualified candidates upon award. ABSS uses Ultrastaff as the Applicant Tracking System (ATS) to recruit candidates for 
available and backfill positions. By pre-qualifying candidates carefully matched to meet the client’s specific requirements, 
ABSS improves efficiency when filling the positions after the award. 
 
Upon Award: Ultrastaff requisition statuses are updated, and candidate sourcing begins. This includes contacting the pre-
qualified candidates as identified prior to the proposal response, who already meet the contract SOW requirements. Once 
all pre-qualified candidates have been contacted, additional strategies are triggered to include advertising, association 
postings, holding subscription databases, job board postings, job fairs, military liaison offices, and more. To encourage staff 
to meet the timeline, ABSS provides recruitment bonuses to those employees who identify additional candidates for open 
positions.  
 
ABSS utilizes an electronic client resource management and job order system, including our own proprietary healthcare 
provider database. Client order and support activity are managed through this Ultrastaff system to track order progress, key 
performance indicators, and client activities. Our candidate database is continually updated by employees responsible for 
sourcing both search pay and free internet sites for qualified candidates. ABSS utilizes more than 15 sites to supplement its 
direct and indirect sourcing and recruiting methods.  
 
ABSS takes great pride in its ability and retains qualified personnel carefully matched to meet the client’s specific 
requirements. It is expected that each employee responsible for the services of a client be educated in the requirements of 
the Department. This equates with ABSS’ Sales Team, Account Management Team, and Recruitment Team being able to 
discuss the specifics of the facility as well as the surrounding geographical area. Each will be able to provide information to 
the candidates regarding the working environment of the facility, shifts, patient ratios, EMR system and the nature and types 
of services provided at that facility. When traveling professionals are candidates for a position, ABSS will provide information 
available as to the local cost of living, population, amenities, and lodging options, for example. Obtaining and sharing this 
type of information with the candidate increases the attraction of qualified candidates and improves retention rates. By being 
candid with our candidates regarding the expectations of the assignment, they will report to work when designated and will 
have a thorough understanding of what to expect from the facility and the area.  These efforts result in us providing healthcare 
providers more likely to stay for through the completion of their contract because of the reduction in surprises.  
 
Upon Receipt of Contract: Should ABSS be the recipient of the contract, ABSS will immediately develop a template for 
each position as specified in the SOW requirements. Each template will be set up in the ATS as an “evergreen order” for the 
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continual recruitment of qualified personnel. When an actual need arises to backfill, replace, or identify a short term per diem 
work, an immediate database search is conducted to filter for qualified candidates. 
 
With the number of resources offered to ABSS recruiters, utilizing all of the various sourcing tools and techniques to identify 
suitable candidates is rare. It is not uncommon for ABSS to already have similar candidates in various states of the recruiting 
process due to simultaneously recruiting candidates for other clients.  
 
Training Program 
All applicants will be required to complete appropriate competency exams using Prophecy.com. A competency exam specific 
to the clinical specialty will be required as a component of the competency assessment process if the client requires it. 
Prophecy.com automatically displays determination of a passing score of the competency exam on the exam results. Based 
on the applicants overall score, the system will automatically compare this score to the Angoff Cutoff Score and display the 
score either in green which indicates “Pass” or in red which indicates “Fail”. This enables the recruiter to quickly determine 
if the applicant passed that particular assessment.  It is important to note that each assessment will have its own, unique 
Angoff Cutoff Score.  
 
Skills Checklist 
To protect the safety of the public and the interests of our clients, ABSS strives to maintain high quality Staffing Services 
through its pre-employment and ongoing competency assessment. 
• A skills inventory checklist is to be completed by all employees. 
• Employees shall be required to update their specialty skills checklist annually to ensure that the skills level is maintained. 

 
Orientation 
ABSS will provide all new employees and independent contractors with an electronic orientation to the company’s policies 
and procedures via the appropriate ABSS Handbook.  Most facilities require some form of orientation, and the amount of 
time required by each facility varies. Some facilities require computer training classes and orientation prior to the first shift 
worked. The ABSS recruiter will explain required orientation to all employees prior to scheduling their first shift with a 
facility. Orientation time worked at the facility is paid at a predetermined orientation rate. Some facilities require that their 
specific pre-employment orientation “packets” be completed by the prospective contractor at ABSS before the first shift is 
worked, and there is no pay for this required activity.  

Ensuring Current and Accurate Credentialing 
 

ABSS only processes candidates that meet or exceed minimum SOW qualifications. We work with each candidate to 
complete the appropriate SOW and The Joint Commission (TJC) requirements.  Recruiters develop a candidate professional 
file to ensure information is complete and signed; license(s) and certifications are verified through primary source verification; 
the appropriate state licensing board(s) are contacted to ensure license(s) are current and in good standing (including 
inactive licenses); verification of education and any degree(s) and documents any special training.  
 
AB Staffing Standards of Conduct for Providers 
Serious performance or conduct offenses or sentinel events can result in immediate suspension of employees by the 
supervising charge nurse, medical director, or service unit senior administration member, pending the results of an 
investigation. A positive, progressive approach is taken to solve discipline problems, which appeal to an employee’s self-
respect, rather than create the fear of losing a job. Our system emphasizes correction of offensive behavior. If correction of 
the problem and sustained improvement does not occur, termination may result. 
 
The following may be grounds for disciplinary action, up to and including termination: 
 

• Accepting an assignment and not reporting to work or not notifying ABSS 
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• Unauthorized possession, use, or removal of property belonging to ABSS or any client of ABSS 
• Failure to comply with all safety rules and regulations, including the failure to wear safety equipment when instructed 
• Reporting to work under the influence of alcohol, illegal drugs, or in possession of either item on company premises or 

work sites of client companies 
• Lewd, unacceptable behavior, possession of weapons or explosives and provoking, instigating, or participating in a fight 

is prohibited at ABSS and/or at Client facilities 
• Violation of the harassment policy 
• Insubordination of any kind is grounds for immediate termination. (i.e., refusal to carry out your supervisor’s reasonable 

work request) 
• Leaving an assignment without notice (i.e., patient or assignment abandonment) 
• Falsifying records, including but not limited to time records or claims pertaining to injuries occurring on company 

premises or work sites of client companies or personnel records 
• Disclosing confidential information without authorization 
• Disregard for established policies and procedures 
• Excessive cancellations or tardiness  
• Discourtesy to clients or fellow employees 

 
Substance Abuse 
ABSS believes that maintaining a workplace that is free from the effects of drug and alcohol abuse is the responsibility of all 
people involved in our business, including ABSS employees and clients.  The use, possession, sale or transfer of illegal 
drugs or alcohol on company or client property, in company or client vehicles, or while engaged in company or client activity 
is strictly forbidden. Also, being under the influence of drugs or alcohol while on company property, in company vehicles, or 
while engaged in company activities is strictly forbidden. A violation of this policy will result in disciplinary action up to and 
including termination. Depending upon the circumstances, other actions, including notification of appropriate law 
enforcement agencies, may be taken against any violator of this policy. In accordance with the Drug-Free Work-Place Act 
of 1988, as a condition of employment, and of assignment and issuance of an Employment Agreement, patient care providers 
must disclose conviction for any use of or distribution of a controlled substance within five days. Failure to do so will result 
in immediate termination of employment pending the outcome of any legal investigation and conviction. 
 
For the protection of our employees and the public, and to ensure an environment free from the influence of illegal drugs as 
is reasonably and practically possible, the company requires a pre-placement drug screen, annual drug screen, and reserves 
the option to conduct “for cause” drug screens for the presence of illegal drugs under certain conditions.  Consent to the 
testing program will be a condition of further placement of every employee and condition of further engagement and issuance 
of any employment agreement.  If any director, manager, supervisor or other company officer or client representative has 
any suspicion that an employee under his or her supervision may be affected by or under the influence of illegal drugs, the 
employee under suspicion will be asked to undergo a laboratory test to determine the presence of illegal drugs.  Refusal to 
take the test will subject the employee to immediate termination. Additionally, consistent with the law, drug and alcohol 
screening tests will be given after accidents or near misses, or upon reasonable suspicion of alcohol or drug use, when a 
client requires pre-assignment testing, or upon any other circumstances which warrant a test. 
 

Sexual & Other Unlawful Harassment 
ABSS is committed to providing a work environment that is free from all forms of discrimination and conduct that can be 
considered harassing, coercive, or disruptive, including sexual harassment. Actions, words, jokes, or comments based on 
an individual’s sex, race, color, national origin, age, religion, disability, sexual orientation, or any other legally protected 
characteristic will not be tolerated. 
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Sexual Harassment is defined as unwanted sexual advances, or visual, verbal, or physical conduct of a sexual nature. This 
definition includes many forms of offensive behavior and includes gender-based harassment of a person of the same sex as 
the harasser. The following is a partial list of sexual harassment examples. 

• Unwanted sexual advances—verbal and/or non-verbal 
• Offering employment benefits in exchange for sexual favors 
• Making or threatening reprisals after a negative response to sexual advances 
• Visual conduct that includes leering, making sexual gestures, or displaying sexually suggestive objects or pictures, 

cartoons, or posters 
• Verbal conduct that includes making or using derogatory comments, epithets, slurs, or jokes 
• Verbal sexual advances or propositions 
• Verbal abuse of a sexual nature, graphic verbal commentaries about an individual’s body, sexually degrading words 

used to describe an individual, or suggestive or obscene letters, notes, e-mails, or invitations 
• Physical conduct that includes touching, assaulting, or impeding or blocking movements 
• Unwelcome sexual advances (either verbal or physical), requests for sexual favors, and other verbal or physical 

conduct of a sexual nature constitute sexual harassment when:  
• Submission to such conduct is made either explicitly or implicitly as term or condition of employment  
• Submission or rejection of the conduct is used as a basis for making employment decisions, or  
• The conduct has the purpose or effect of interfering with work performance or creating an intimidating, hostile, or 

offensive work environment. 
 

Upon experiencing or witnessing sexual or other unlawful harassment in the workplace, providers must report it to their 
supervisor. If the supervisor is unavailable or the provider feels unsafe doing so, they must immediately contact the ABSS 
Corporate Office or any other member of management.  Providers are encouraged to raise concerns and make reports 
without fear of reprisal or retaliation. 
 
All allegations of sexual harassment will be quickly and discreetly investigated. To the greatest extent possible, the alleged 
victim’s confidentiality, that of any witnesses, and the alleged harasser will be protected against unnecessary disclosure.  
When the investigation is completed, the alleged victim will be informed of the outcome of the investigation. 
 
Any supervisor or manager who becomes aware of possible sexual or other unlawful harassment must immediately advise 
any member of management so the allegation can be investigated in a timely and confidential manner. Anyone engaging in 
sexual or other unlawful harassment will be subject to disciplinary action, up to and including termination of employment. 
Termination of Employment  
Employment with the Company may be terminated for a variety of reasons, including but not limited to, an employee’s 
resignation, discharge, retirement, or reduction in the workforce. Consistent with an employee’s “at will” status, termination 
of employment can be at any time for any reason not prohibited by law, with or without notice. 
 

A. All employees are requested to give a minimum of two (2) weeks written notice of their intent to resign to their 
immediate supervisor. If an employee gives the requested minimum of two (2) weeks written notice of his/her 
intent to resign and has worked for the Company for a minimum of twelve (12) months, the employee will be 
eligible to be paid for unused vacation time. If the employee fails to give the requested notice, the employee 
will be ineligible for pay for unused vacation time, unless such payment is otherwise required by applicable law. 
The Company retains the right to waive any portion of the notice period and terminate employment before the 
two-week period has ended. The Company’s policy concerning eligibility for pay for unused vacation does not 
in any way affect the nature of the at will relationship. 

B.  An employee who is absent from work without having notified his/her immediate supervisor of the absence may 
be considered as having resigned after the second consecutive day of absence. 
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C.  An exit interview may be conducted before an employee’s last working day. At this time, all Company property 
in the employee’s possession must be returned, including but not limited to keys/fobs, operating manuals, 
passwords for voice mail, laptops/computers and alarms, software, files, credit cards, cell phones/blackberries 
(if applicable), etc. If the employee does not attend an exit interview, all Company property must be returned 
before the employee leaves the building on the employee’s last day of work. 

D.  Former employees should not visit Company offices unless they have formal appointments with management. 
It is the responsibility of all staff in management positions to abide by this policy and assist in its enforcement. 
Any unauthorized former employee on Company premises must be escorted out of the building by a manager 
or supervisor. 

 
 

Clinical Incident & Sentinel Events 
Clinical employees must recognize the importance of following effective procedures and are encouraged to speak up if 
something has compromised or might compromise patient safety and quality. 
 
A Clinical Incident is any event or series of events that resulted in or had the potential to result in an adverse patient outcome.  
Examples of a clinical incident include but are not limited to: Omission of treatment, deviation from policy, medication errors, 
improper equipment usage, complications, inaccurate clinical assessment, or complaint.  Employees should notify ABSS of 
clinical incidents that occur while on assignment, regardless of an adverse outcome. 
 
A sentinel event is an unexpected occurrence involving serious physical or psychological injury or death or the risk thereof.  
These events must be reported within 24 hours of the occurrence.  The Client facility will conduct a Root Cause Analysis for 
all sentinel events, to identify the causes of the error.  The Clinical Consultant/Dental Director will work closely with any staff 
involved in any error, including supporting them through the difficult times, facilitating communication between the clinical 
staff and the customer about the event, and based on the root cause analysis, plan for improvement activities. 
 
In the event of deviation of practice according to the professional practice act, fraudulent behaviors, narcotic abuse, or 
deviation and/or other aberrant or illegal behavior, each event is documented, and a report is made, which includes 
information from the customer.  Each situation is reported according to the guidelines of the appropriate professional 
association by the Clinical Consultant/Dental Director. 
 
Provider Evaluation 
Included in ABSS’s robust Practice Management Plan is an 
overview of our Quality Improvement Program. One of the 
ways we differentiate ourselves is by tailoring our quality 
improvement efforts to meet the needs of our clients. 
Utilizing the Plan-Do-Study-Act cycle, ABSS’s Quality 
Improvement Program varies depending on the needs of 
our clients. However, internally, we currently have two 
ongoing quality improvement projects which continue to 
yield positive results and comments from our clients.  
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Continuous Improvement Projects 
QIP #1: 30-Day Service Review 
 
Plan:  Being a staffing / practice management company, without direct clinical oversight of our providers, ABSS is 

proactive in assessing the clinical needs of our clients.  We assist our providers by providing real-time feedback to 
increase the opportunity for improvement. Thus, the implementation of the 30-Day Service Review QIP.  

 
Do:  At the 30-day mark for all providers the Director of Quality and Compliance reaches out to the point of contact listed 

on the contract via email. Included in the email is the 30-Day Service Review form pre-populated with the 
contractors’/providers’ name, position and start date of assignment. Three attempts are made to obtain the 
completed form.  

 
Study:  When the review form is received, the information provided is logged onto a spreadsheet for easy analysis. The 

comments we have received have allowed the opportunity to communicate issues, both positive and identified as 
an opportunity for improvement, at the 30-day mark have been great. Our clients have shared their appreciation of 
this process because it allows both the positive and the areas for improvement to be identified and gives the 
opportunity for improvement. This process has provided convenience to our clients by allowing them to maintain 
their focus on their employees and allow ABSS to assist with our contractors including developing a plan of action, 
handling communication, and the implementation and tracking of such.  

 
QIP #2: Internal Review Process 
 
Plan:  To be proactive and thoroughly “vet’ our candidates, including those who have adverse actions found on the NPDB 

or license, the Internal Review Process was implemented.  
 
Do:  All NPDB reports with actions are reviewed by the Director of Quality and Compliance, if a threshold is met, an 

Internal Review Form will be completed. The form includes a table to allow for easy tabulation and identification of 
patterns.  

 
Study:  Thus far, this QIP project has allowed ABSS to 

fully disclose adverse actions with our clients 
prior to the client approval for the assignment. 
The data has not only shown that our thresholds 
are fair and reasonable, but that our research 
prior to submittal allows the client to decide 
using all the facts. What we have learned is 
many of providers who have adverse actions 
and are seeking employment, have met or are in 
the process of meeting the requirements of the 
state board issued conditions. 

 
Act:  ABSS will continue to use this process to “vet” 

our providers to ensure we are meeting the 
clients’ needs by submitting providers who have 
been reviewed Evaluation Process 
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ABSS solicits feedback from the client on 
a routine basis at 30 days on assignment, 
90 days on assignment and annually or at 
the end of the assignment, whichever 
comes first, to proactively address any 
issues with scope of practice or 
privileging. ABSS utilizes the 30-day 
Review, the 90-day Evaluation and the 
Annual or End of Assignment Evaluation  

• ABSS requests any privileging / 
practice issues identified be shared 
immediately to allow for expedited 
resolution 

Job Requisition  
• The assigned Account Manager for 

CCHCD receives the staffing needs 
from the contact  

• All job details, requirements and 
qualifications needed.  

 
Source and Screen  
• AB Staffing Recruiting Team locates and connects with qualified candidates  
• AB Staffing Recruiters screen and verify the candidate is viable and able to perform the job duties    
 
Candidate Submittal  
• AB Staffing Account Manager submits the candidate and their resume to the CCHCD’s Point of contact.  
• Feedback from CCHCD on candidates no later than 48 hours after time of submission  
• Set up Interview between candidate and CCHCD’s point of contact or hiring manager  
• Offer or decline candidates based off interview 
 

Credentialing  
• Once a candidate accepts an offer, AB Staffing credentials the candidate to see if they meet The Joint Commission 

standards before starting.  
• AB Staffing will work directly with CCHCD on any credentialing items needed/signed/completed.  
 
First Day and Maintenance    
• A candidate will have a clear start date, which would include a brief itinerary for their first day.   
• AB Staffing Account Manager, Justin Schaaf will maintain a relationship with the CCHCD’s point of contact to ensure 

the candidate is working well. He will be the single point of contact for any issues/situation moving forward.     
 

Ability During Peak Demands 
At AB Staffing, we understand the challenges faced during peak demands for staffing, and we are here to provide a solution 
tailored to meet CCHCD’s needs. Our dedicated team is well-prepared to handle the staffing requirements for CCHCD with 
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utmost professionalism and efficiency. We have a diverse pool of highly skilled and qualified professionals who are ready to 
step in and fill crucial positions. Our comprehensive screening process ensures that we select the best candidates who 
possess the necessary skills and experience to excel in their roles. Moreover, our commitment to ongoing training and 
development ensures that our staff members stay up-to-date with the latest industry trends and best practices. We take pride 
in our ability to swiftly respond to urgent staffing demands, ensuring seamless operations and maintaining the high standards 
expected by the Department. With AB Staffing, you can trust that your staffing needs will be met with excellence. ABSS is 
fully prepared to apply our expertise in managing operational tasks to meet the demanding provider needs of the 
Department’s needs during peak periods.  

Fees & Release Policy 
 *All-Inclusive hourly rates cover all costs including costs of labor, traveling, mileage, accommodation 

 
 

 

 

 

 

 

 

 

Conversion Rate - % of First Year Earnings pursuant to 
Direct Client Employment 

Straight Time Hours Worked and Billed to Client by ABSS 
Prior to Direct Client Employment 

Physicians, NP/PA, Dentists, Psychiatrists 

25% Introduction – 520 hours 

20% 521 – 1,040 hours 

15% 1,041 hours + 

Position Rate 
Physicians Not-to-Exceed $225/hr 

NP/PA Not-to-Exceed $180/hr 

Dentists Not-to-Exceed $225/hr 

Psychiatrists Not-to-Exceed $320/hr 
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References 
Multnomah County  
619 NW 6th Avenue, Portland, OR. 97209 
AB Staffing Solutions is providing Dentists, Dental Assistants, MD/DO, Pediatricians, Nurse Practitioners, MDO, Registered 
Nurses, Medical Assistants, Correctional Registered Nurses, PMHNP 
Contact: Sinar Brenes 
Phone:  503-319-9600, Email: sinar.brenes@multco.us 
 
Lincoln County             
36 SW Nye St. Newport, OR 97365 
AB Staffing Solutions is providing Locums and Behavioral Health to the County. 
Contact: Marie Laper, LCSW, Director - Behavioral Health 
Phone:  541-270-1478, Email: mlaper@co.lincoln.or.us 
 
Eastern State Hospital                                                                                             
850 W Maple St, Medical Lake, WA 99022 
AB Staffing Solutions provides Registered Nurses; Forensic Psych, Lock-down, Inpatient Psych. 
Contact:   Dana Martin, Contract Specialist    
Phone:   509-565-4301 Email:    dana.martin@dshs.wa.gov 
 
State of Montana              
100 Garnet Way, PO Box 300, Warm Springs, MT. 59701 
AB Staffing Solutions is providing Dentists, Dental Assistants, Hygienists and other temporary medical staffing 
Contact: Ian Lux, MN, RN, Director of Nursing 
Phone:  406-693-7130, Email: ian.lux@mt.gov 
 
Sea Mar Community Health Centers             
1040 S Henderson St., Seattle, WA. 98108 
AB Staffing Solutions is providing Psychiatric, Locum staffing 
Contact: Rachael Maldonado Godinez, Medical Recruiter 
Phone:  206-764-6316, Email: rachaelmaldonadogodinez@seamarhc.org 
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PROPOSAL CERTIFICATION 
RFP #2025-19 

Submitted by: 
(Must be entity’s full legal name, and State of Formation) 

Each Proposer must read, complete and submit a copy of this Proposal Certification with their Proposal. Failure to do 
so may result in rejection of the Proposal. By signature on this Proposal Certification, the undersigned certifies that 
they are authorized to act on behalf of the Proposer and that under penalty of perjury, the undersigned will comply 
with the following: 

SECTION I. OREGON TAX LAWS: As required in ORS 279B.110(2)(e), the undersigned hereby certifies that, to 
the best of the undersigned’s knowledge, the Proposer is not in violation of any Oregon Tax Laws. For purposes of 
this certification, “Oregon Tax Laws” means the tax laws of the state or a political subdivision of the state, including 
ORS 305.620 and ORS chapters 316, 317 and 318.  If a contract is executed, this information will be reported to the 
Internal Revenue Service. Information not matching IRS records could subject Proposer to 24% backup withholding. 

SECTION II. NON-DISCRIMINATION: That the Proposer has not and will not discriminate in its employment 
practices with regard to race, creed, age, religious affiliation, sex, disability, sexual orientation, gender identity, 
national origin, or any other protected class. Nor has Proposer or will Proposer discriminate against a subcontractor in 
the awarding of a subcontract because the subcontractor is a disadvantaged business enterprise, a minority-owned 
business, a woman-owned business, a business that a service-disabled veteran owns or an emerging small business 
that is certified under ORS 200.055. 

SECTION III. CONFLICT OF INTEREST: The undersigned hereby certifies that no elected official, officer, 
agent or employee of Clackamas County is personally interested, directly or indirectly, in any resulting contract from 
this RFP, or the compensation to be paid under such contract, and that no representation, statements (oral or in 
writing), of the County, its elected officials, officers, agents, or employees had induced Proposer to submit this 
Proposal. In addition, the undersigned hereby certifies that this proposal is made without connection with any person, 
firm, or corporation submitting a proposal for the same material, and is in all respects fair and without collusion or 
fraud.   

SECTION IV. COMPLIANCE WITH SOLICITATION: The undersigned further agrees and certifies that they: 
1. Have read, understand and agree to be bound by and comply with all requirements, instructions,

specifications, terms and conditions of the RFP (including any attachments); and
2. Are an authorized representative of the Proposer, that the information provided is true and accurate, and that

providing incorrect or incomplete information may be cause for rejection of the Proposal or contract
termination; and

3. Will furnish the designated item(s) and/or service(s) in accordance with the RFP and Proposal; and
4. Will use recyclable products to the maximum extend economically feasible in the performance of the

contract work set forth in this RFP.

Name:_______________________________________ Date:______________________________________ 

Signature:____________________________________ Title:______________________________________ 

Email:_______________________________________ Telephone:_________________________________ 

Oregon Business Registry Number:________________ OR CCB # (if applicable):________________________ 

Business Designation (check one): 
 Corporation   Partnership   Sole Proprietorship   Non-Profit  Limited Liability Company 

 Resident Quoter, as defined in ORS 279A.120 
 Non-Resident Quote. Resident State:__________________________ 

AB Staffing Solutions, LLC

Matthew Mitchell

1356590-92

4/2/2025
General Counsel
888-515-3900mmitchell@abstaffing.com

X

X AZ
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