
 

 

To request translation or disability-related accommodations, please contact us at 
bcc@clackamas.us | 503-655-8581. 

Si quiere solicitar servicios de traducción o adaptaciones para la discapacidad, 
contáctenos en/al  bcc@clackamas.us | 503-655-8581. 

Чтобы запросить перевод или приспособления, связанные с инвалидностью, 
пожалуйста, свяжитесь с нами по: bcc@clackamas.us | 503-655-8581. 

Щоб попросити переклад або спеціальні послуги для осіб з особливими 
потребами, зверніться до нас, скориставшись такими контактними даними: 
bcc@clackamas.us | 503-655-8581. 

如需翻译服务或残障相关的协助，请与我们联系：bcc@clackamas.us | 503-655-8581
。 

Để yêu cầu dịch vụ dịch thuật hoặc điều chỉnh liên quan đến tình trạng khuyết tật, 
vui lòng liên hệ với chúng tôi qua bcc@clackamas.us | 503-655-8581. 



CLACKAMAS COUNTY BOARD OF COUNTY COMMISSIONERS 

Policy Session Worksheet 
Presentation Date: 4/21/26 Approx. Start Time: 3:00 pm Approx. Length: 60 minutes 

Presentation Title: Short-Term Rental Registration Pilot Program Review 

Department: County Administration 

Presenters: Caroline Hill, Celia Nicholson 

WHAT ACTION ARE YOU REQUESTING FROM THE BOARD? 
Review of the Short-Term Rental pilot program, consideration of community feedback and direction 
on next steps. 
 
EXECUTIVE SUMMARY:  
As the Short-Term Rental (STR) business model has evolved over the years, the Board of 
Commissioners (BCC) has considered different models for regulating them to protect the public good. 
Beginning in early 2019, staff offered options to establish an effective STR Program, which has 
subsequently gone through several rounds of research, presentation, codification, repeal, revised 
adoption, implementation, analysis, and review. The current Pilot Program took effect in December 
2023 and will sunset in June 2026. At the 2-year mark, staff were directed to begin analysis of the 
Pilot Program that included robust public engagement and data finding. The county conducted a 
survey (Attachment 3) of the community and hosted two town halls that were well attended. 
Additionally, staff collected feedback from Tourism and Development Council, as well as met with a 
representative from AirBnB to gather additional data. 
 
FINDINGS: 
 
Administrative Challenges: The Finance Department was tasked with leading the implementation of 
the STR pilot program. There are several factors and outcomes from the process to consider: 

• Staffing: The program, as established, did not budget for dedicated staff to be trained on and 
administer the program. Finance allotted .225 FTE to track complaints and field comments. No 
mechanism was enacted in any department to resolve complaints or issue citations. 

o Further consideration – In efforts to properly administer the program, the BCC could 
consider fully staffing it. Staff anticipate that this will require 2 FTE: one for 
administration, one for enforcement. 

 
• STR Registration: The STR program required the operator to fill out a registration form to 

affirm that they will abide by the regulations of Chapter 8.10. This information was used to 
track STR location, emergency contact and their STR fee payment. No mechanism was 
established to confirm their assertions. As the program relied on the honor system, there was 
no process for confirming that all active STR operators registered their properties. 

o Further consideration – The registration form, as is, is not a proper affidavit as originally 
discussed. The BCC could consider requiring a notarized signature to ensure the 
veracity of the statement. Alternatively, allot an FTE to visit the STR site to inspect that 
all requirements are met. 

  



• Software: The software platform selected for the program did not deliver as intended. Services 
in the contract included: 

o Staff user experience: The software offers a bulk of information but very little 
customization of views and reports, resulting in non-essential data that must be 
manually filtered out by staff. Training was needed for effective use, but was not 
provided. Further, software support presented inefficiencies, delaying resolutions. 

o Internet data scraping: The software does not match or eliminate redundancies, nor 
does it remove inactive listings, thus the information received is unmanageable. 
Additionally, because of the structure of the data provided by our registration platform 
operator, it is not clear to staff what potential revenue exists from unregistered STR 
operators. This would require additional staff time to be trained on the platform and 
analyze the data to resolve. 

o 24-Hour Hotline: The software does not collect or report complaints consistently and is 
not compatible with the county’s own programs. This resulted in poor tracking of 
complaints and delays in response from staff. Staff also discovered several complaints 
that showed characteristics of unintentional duplication, calling the accuracy of the 
software’s data management into question. 

o Further consideration – Based on our experience with the software, the BCC could 
consider directing staff to pursue:  
1. Dissolving the contract and bringing the management of the information in-house. 

Staff could explore programs already being used by other departments. Data 
scraping capabilities would be lost and confirming noncompliance would become all 
but impossible. 

2. Requesting alterations to the software from the software company to customize it to 
County needs. 

3. Pursue contracts with other companies that more clearly provide what the county’s 
STR program needs. 

 
Community Sentiment: The county received a wide range of comments regarding their experiences 
with STR regulations. Survey responses offered a relatively balanced view from both STR operators 
(156 respondents) and those affected directly by STRs in their neighborhoods (207 respondents). In 
contrast, both townhalls (virtual and at Mt Hood Resort) attracted mostly comments from those 
directly affected by STRs in their neighborhoods. It is important to note that the vast majority of STRs 
in Clackamas County are located on the mountain resulting in heightened interest and concern in the 
program. 

• STR Fee: The fee established to administer the STR program is set at .85% of the total rental 
amount. While over 50% of STR owners who responded to the survey feel the fee is too high, 
over 60% of those affected by STRs felt the fee is too low, though staff note that some 
respondents may be referring to the County and State Transient Lodging Tax rates as too 
high. At the in-person town hall, it was clear that the community would be strongly in support of 
increasing the fee if it resulted in more staffing and code enforcement. 

o Further consideration – The STR fee at its current level will not cover the cost of the 
FTE needed to run the program at the level the community is expecting it to. The BCC 
could consider at what level they wish the STR program to be managed and increase 
the fee to accommodate that. 

  



STR REVENUES AND EXPENSES 
as of 3/12/2026 

 
 

• Enforcement: The most frequent theme revolved around enforcement. While the community 
generally agreed with the regulations that were established, the sentiment is that the program 
has no teeth and complaints have gone unaddressed. The public would like to see a 
mechanism to hold those not following the rules accountable. 

o Further consideration – The program currently relies on neighbor to neighbor 
interactions in efforts to resolve issues. The BCC could consider establishing fines to be 
applied at the time the complaint is confirmed. 

 
• Cap/limits: There is overwhelming interest in the community for the County to explore caps or 

limits to STRs in any given area. While this is something that has been studied through the 
various iterations of the program, concerns about fair implementation were raised and 
ultimately did not become part of the pilot. 

o Further consideration – Establishing limits to the number of STRs in a particular area is 
extremely challenging. The BCC could consider establishing rules for sunsetting 
registrations, like not transferring when the property is sold, setting renewal schedules, 
etc. 

 
• Call for action: The public expressed impatience at the extended length of the pilot program. 

The community indicated that the data they have shared has remained the same over the 
years. They strongly encourage the Board to take decisive action. 

o Further consideration – The BCC could consider continuing engagement with the 
community by hosting additional town halls and asking for further feedback. This would 
require an additional extension to the pilot program which may result in continued public 
dissatisfaction. 

 
SUMMARY: 
 
Today as the BCC considers the future of the STR program, there are a number of factors to weigh 
when making the decision on the direction to give staff: 

• Administrative challenges: 
o Staffing 
o STR Registration 
o Software 

  

 FY24-25 YTD  FY25-26 YTD   FY25-26 Projected 
(30140) Assigned Beginning Fund Balance 198,099                                  262,345                                  262,345                                  
(31500) Short Term Rental Tax 2,477                                       
(34190) Charges for Services - Non County 179,045                                  108,594                                  180,000                                  
Revenues 379,621                                  370,939                                  442,345                                  
(41100) Full Time Wages & Salaries 53,120                                     13,500                                     30,000                                     
(43100) Professional Services 64,156                                     38,801                                     60,000                                     
(49910) YE Proj Bal - Restricted  $-    $-   352,345                                  
Expenses 117,276                                  52,079                                     442,345                                  
Revenues less Expenses 262,345                                  318,860                                  -                                           

Program to date (FY24-25 Actuals + FY 25-26 YTD)
(34190) Charges for Services - Non County $287,639.00
(41100) Full Time Wages & Salaries ($66,620.00)
(43100) Professional Services ($102,957.00)
Revenues less Expenses $118,062.00



• Community sentiment: 
o STR Fee 
o Enforcement 
o Cap/limits 
o Call for action 

 
FINANCIAL IMPLICATIONS (current year and ongoing): 
 
Is this item in your current budget?  YES  NO 
 
What is the cost? $30,000 annual staff time, $60,000 annual software fees   
What is the funding source? STR Administration Fees 
 
STRATEGIC PLAN ALIGNMENT: 
 

• How does this item align with your Department’s Strategic Business Plan goals? 
• How does this item align with the County’s Performance Clackamas goals? 

 
LEGAL/POLICY REQUIREMENTS:  
 
PUBLIC/GOVERNMENTAL PARTICIPATION:  
Staff in partnership with PGA offered a survey to gather data and comments from the public. The 
survey was open from January 20, 2026 to February 11, 2026 and garnered 530 responses. The 
Board hosted two town halls, one virtual on February 18, 2026 and one in person on April 1, 2026 in 
the Welches community. Both were very well attended. The Tourism Development Council also 
provided feedback in April 2026. 
 
OPTIONS:  

Option 1: Direct staff to keep STR program as is and remove the sunset 
Option 2: Direct staff to determine the cost to update and administer the program as discussed 
during this Policy Session 
Option 3: Direct staff to allow program to sunset as scheduled 

 
 
RECOMMENDATION: 
Staff respectfully recommend Option 2: Direct staff to determine the cost to update and administer the 
program as discussed during this Policy Session. 
 
ATTACHMENTS:  
 
Attachment 1: Chapter 8.10 
Attachment 2: 3.9.26 STR Pilot Program Data 
Attachment 3: Survey Analysis – Full survey results available upon request 
 
SUBMITTED BY:  
Division Director/Head Approval _________________ 
Department Director/Head Approval ______________ 
County Administrator Approval __________________   
 

For information on this issue or copies of attachments, please contact ______________@ 503-__________ 
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8.10 SHORT-TERM RENTALS 

8.10.010 Purpose 
The purpose of this chapter is to regulate short-term rentals in order to enhance public safety and 

livability within the unincorporated areas of Clackamas County. Specifically, this chapter addresses 

public safety concerns typically associated with short-term rentals, and clarifies the process for 

both property owners and staff related to registering short-term rentals and enforcing violations of 

these standards. 

[Added by Ord. 09-2020, 11/25/20] 

8.10.020 Definitions 
Except where the context otherwise requires, the definitions given in this section govern the 

construction of this chapter. 

A. ADMINISTRATOR means the County Administrator of Clackamas County or his/her

designee.

B. DWELLING UNIT is a single unit providing complete independent living facilities for

one or more persons, including permanent provisions for living, sleeping, eating, cooking

and sanitation. For the purposes of this chapter only, a guest house is considered to be part

of the dwelling unit to which it is accessory, even though it is a separate structure. Guest

house shall have the meaning given to that term in Section 202 of the Clackamas County

Zoning and Development Ordinance.

C. OCCUPANTS means persons who are authorized to stay within a short-term rental.

D. OWNER is the owner or owners of a dwelling unit used as a short-term rental.

E. OVERNIGHT means anytime between the hours of 10 p.m. and 7 a.m. on the following

day.

F. PREMISES means the short-term rental and the lot on which it is located.

G. REGISTRANT means the owner, or agent of the owner, designated on the registration to

act for the owner, who is responsible for ensuring the short-term rental adheres to all

applicable requirements to maintain a short-term rental registration.

H. REGISTRATION means a short-term rental registration with the County as required by this

Chapter.

I. SHORT-TERM RENTAL means a dwelling unit, or portion of a dwelling unit, that is

rented to any person or entity for lodging or residential purposes, for a period of up to 30

consecutive nights.

J. SLEEPING AREA means a room or other space within a dwelling unit designed and

intended primarily for sleeping.

Attachment 1
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8.10.030 Applicability 
This chapter shall apply within the unincorporated areas of Clackamas County 

including within urban growth boundaries, but shall not apply within the boundaries of 

any incorporated city. 

This chapter does not apply to hotels, motels, bed and breakfast facilities, hostels,  

lodging and resort accommodations in commercial zones, campgrounds, recreational 

vehicle (RV) camping facilities, or organizational camps. 

[Added by Ord. 09-2020, 11/25/20, Amended by Ord. 04-2023, 8/29/23] 

 

8.10.040 Short-Term Rental Registration Requirements 
A.   All short-term rentals shall be registered, except that any short-term rental that 

qualifies for an exemption to the Transient Room Tax under Section 

8.02.060(C), as “incidental” use of the property, shall be exempt from the 

registration requirements set forth herein. 

B Application forms for a registration for a short-term rental will be available 

online at Clackamas.us/str and at County offices. Applications for 

registrations for a short-term rental must be submitted to the County by a 

signed affidavit of compliance. The application documents must include at 

least the following: 

1. The location of the premises. 

2. The true names, telephone numbers, addresses, and email addresses of 

the property owners. 

3. That the use complies with all building and fire standards and 

all other applicable requirements in Section 8.10.050. 

4. That the applicant has submitted a Transient Room Tax registration 

form to the County. 

5. The name, telephone number, address, and email address of a contact 

person who shall be responsible and authorized to respond to 

complaints concerning the use of the short-term rental. 

6. Proof of liability insurance coverage on the short-term rental. 

7. Owner must prohibit STR renters from subleasing the property or 

otherwise using it to generate income, must terminate rental agreement 

immediately upon learning of such activities, and must not rent to anyone 

who the owner has reason to believe intends to use the STR for such 

activities. 

8. That the applicant has met and will continue to comply with the 

standards and requirements of this chapter. 

C. No short-term rental may be publicly advertised for rent unless it has been 

registered with the County. 

D. A short-term rental registration terminates automatically if the property is 

transferred, or if state statutes, regulations or guidelines are modified or 

changed to prohibit operation of the short-term rental under this chapter. 

[Added by Ord. 09-2020, 11/25/20, Amended by Ord. 04-2023, 8/29/23] 
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8.10.050 Standards and Conditions 
Any short-term rental must comply with the following standards at all times, in 

addition to any other state and local requirements: 

 

A. Remittance of all applicable fees and taxes, namely a state lodging tax 

currently at 1.5%, Clackamas County Transient Lodging Tax, currently at 

6%, and a Clackamas County STR administration fee, currently at .85% 

of the amount charged for occupancy of the STR.   

B. Dwelling Unit. The short-term rental must be operated within a legally-

established, permanent dwelling unit. 

1. The dwelling unit associated with a short-term rental shall not have been 

established through a land use approval or other approval process that 

specifically limited the use of the dwelling unit, the occupancy of the 

dwelling unit, or the duration of the existence of the dwelling unit. 

Examples of non-qualifying dwellings include those approved as an 

accessory farmworker dwelling, a caretaker dwelling, or a temporary 

dwelling for care. 

2. Guest houses may only be used as a short-term rental if the guest 

house has been legally established. 

3. Temporary sleeping accommodations such as tents and recreational 

vehicles are not considered to be dwelling units under the county’s 

zoning and development ordinance and may not be used as a short-term 

rental. 

C. Maximum Occupancy. The number of occupants in the short-term rental shall 

not exceed the number of occupants authorized in the registration. The 

maximum occupancy shall be clearly posted in the short-term rental, disclosed 

in any advertising of the availability of the short-term rental, and included in 

any rental agreement with tenants. The maximum occupancy authorized in the 

registration for the short-term rental shall be calculated as follows: 

1. Two occupants per sleeping area, plus four additional occupants. 

2. Roll-out beds, fold-out couches, or other similar temporary beds shall not 

be considered a “sleeping areas” for the purposes of calculating maximum 

allowed occupancy, but could accommodate the four additional occupants. 

3. In no case shall more than 15 occupants be authorized by a short-term 

rental registration. If only a portion of a dwelling unit is used as a short-

term rental, all occupants, including those occupying the portion of the 

dwelling unit not used as a short-term rental, shall be counted toward the 

15-occupant maximum. 

D. Noise. Notice shall be clearly posted in the short-term rental that identifies 

and informs occupants of their obligation to abide by the County’s current 

noise control ordinance standards (Clackamas County Code Chapter 6.05). 

E. Parking. One off-street motor vehicle parking space per sleeping areas is 

required. Garage space may be used to meet required parking standards if 

evidence is provided that there is sufficient cleared garage space to fit a 
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vehicle(s). All required parking spaces must be available for occupants to use. 

1. In no event shall vehicles block access for emergency vehicles, block 

access to the premise, block a parked motor vehicle, or otherwise park in 

a manner that violates the County’s current parking and towing 

ordinance standards (Clackamas County Code Chapter 7.01). Violation 

of this section may subject the offending vehicle to immediate tow 

pursuant to ORS 98.853. 

 

F. Short-term rentals in dwellings approved under the “resort accommodations” 

category in the Rural Tourist Commercial district are not required to provide 

more off-street parking than was required and approved under Zoning and 

Development Ordinance provisions.  

 

G. Garbage. All garbage from a short-term rental shall be legally removed from the 

premises by the owner, occupant or franchised service provider at least once per 

week during any week, or portion thereof, in which the short-term rental is 

occupied. All outdoor garbage receptacles shall be covered and secured to 

prevent spillage. Recycling container(s) shall be available for use by renters. 

H. Registration Identification. The registration identification number assigned to 

the short- term rental by the Administrator shall be included on any 

advertisement or rental platform where the short-term rental is offered to the 

public for occupancy. 

I. Contact information for the responsible party as well as the County’s 

registration identification number shall be posted, while paying guests are on the 

property, in an area and size to be readily visible from the nearest public 

roadway. 

J. Building and Fire Safety. A short-term rental shall comply with all ordinances 

that apply to a dwelling, and all structural components shall be kept in sound 

condition and good repair. In addition: 

1. Working smoke detectors and carbon monoxide detectors shall be 

installed and maintained in locations as required by the Oregon 

Residential Specialty Code. 

2. Working fire extinguishers shall be placed in the kitchen and next 

to each wood burning appliance in an easily accessible location. A 

minimum of two (2) extinguishers are required in each Dwelling 

Unit. 

3. Code-compliant pool and hot tub barriers shall be present. 

4. Every sleeping area shall have not less than one operable 

emergency escape and rescue opening, including basement 

sleeping areas.  

5. The dwelling shall have no open building or zoning code violations. 

[Added by Ord. 09-2020, 11/25/20, Amended by Ord. 04-2023, 8/29/23] 

 

8.10.060 Examination of Books, Records and Premises 
To determine compliance with the requirements of this chapter, the Clackamas 
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County Zoning and Development Ordinance, and any local tax measures, the 

Administrator may examine or cause to be examined by an agent or representative 

designated by the Administrator, at any reasonable time, the premises, and any and all 

financial, operational and facility information, including books, papers, and state and 

federal income tax returns. Every owner is directed and required to furnish to the 

Administrator the means, facilities and opportunity for making such examinations 

and investigations. 

[Added by Ord. 09-2020, 11/25/20, Amended by Ord. 04-2023, 8/29/23] 

 

8.10.070 Emergency Revocation 
A. In the sole determination of the County, when a violation of the building code or 

applicable county ordinance exists at a short-term rental that presents an 

immediate serious fire or life safety risk, the Clackamas County Building 

Official may immediately revoke the short-term rental registration as a fire or 

life safety risk. The Clackamas County Building Official shall provide written 

documentation of the violation, and notification of the owner’s right to appeal, as 

provided in 8.10.100. 

B. Upon an emergency revocation, the short-term rental shall not be rented or 

used as a short-term rental unless the revocation is withdrawn or a new 

short-term rental registration has been obtained. 

C. At any time following the emergency revocation of a short-term rental 

registration pursuant to this subsection, the Clackamas County Building 

Official may reinstate the registration upon an inspection by the Clackamas 

County Building Official verifying that the subject building code or county 

ordinance violation has been corrected. 

[Added by Ord. 09-2000, 11/25/20] 

 

8.10.080 Administration and Enforcement 
The County encourages owners, registrants, occupants, and affected residents and 

owners of nearby properties, to cooperate directly to resolve conflicts arising from the 

occupancy of any short-term rental. Along those lines, the first attempt to remedy a 

violation of any of the standards in this chapter should be to contact the representative 

associated with the registration, as identified in the approval notice and the required 

short-term rental posting. In the event that the listed representative does not respond 

within 24 hours or does not adequately remedy the issue, the Clackamas County 

Department of Finance should be notified. 

A. For acts of noncompliance, the Department of Finance shall administer, 

supervise, and perform all acts necessary to enforce this chapter or any other 

chapters of the Clackamas County Code applicable to short-term rentals, 

except as otherwise provided for in state law or in the Clackamas County 

Code such as, but not limited to, those regulations for which the Clackamas 

County Sheriff’s Office has been vested with enforcement authority.  

B. When noncompliance is suspected, program staff shall issue a warning in 

writing, advising an owner and/or registrant of an alleged violation(s) of this 
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chapter or the County’s noise control ordinance standards (Clackamas 

County Code Chapter 6.05) or the County’s parking and towing ordinance 

standards (Clackamas County Code Chapter 7.01) related to the same short-

term rental.  Two is the maximum number of warnings a short-term rental is 

entitled to receive before formal enforcement actions are initiated.   

C. Except as otherwise provided in this chapter, Chapter 2.07 of the Clackamas 

County Code shall govern the process for enforcement of this chapter, 

including but not limited to the notice and procedures associated with any 

compliance hearing. 

D. An owner that operates a short-term rental without an approved registration or 

while suspended from the program for a violation(s) of this Chapter shall be 

subject to immediate citation.  

E. A person who receives a citation for violation of this chapter shall respond 

within thirty (30) days of the issuance of the citation by demonstrating 

resolution of the violation and payment of any penalties established under this 

chapter, or by requesting a hearing as provided in this section. 

F. The provisions in this section do not apply if the Administrator or Hearings 

Officer have reason to believe that the violation(s) pose an immediate threat to 

the health, life, and safety of occupants and may impose Emergency 

Revocation measures as identified in Section .070 of this Chapter. 

[Added by Ord. 09-2020, 11/25/20, Amended by Ord. 04-2023, 8/29/23] 

 

8.10.090 Penalties 
Violation of this chapter shall be punishable by suspension or revocation of a short-

term rental registration, and/or by a penalty or fine in an amount set by resolution of 

the Board of County Commissioners. 

[Added by Ord. 09-2000, 11/25/20] 

 

8.10.100 Transition Provisions and Applicability Dates 
It is the intent of the Board of County Commissioners that this Chapter be revisited in 2 

years after the effective date of the adoption of the ordinance establishing this Chapter.  

At that time, the Board of County Commissioners shall evaluate the cost and efficacy of 

the program and make a determination whether to continue, amend, or discontinue the 

regulation of short-term rentals.   



 

 

TO: Clackamas County Board of Commissioners 

FROM: Caroline Hill, County Administration 

TITLE: Short Term Rental Pilot Program Data 

DATE: March 30, 2026 

 

BACKGROUND: On February 18, 2026, the Board of Commissioners hosted a virtual town hall to hear 

from the community about their experiences since the inception of the pilot program in December of 

2023. At the town hall, a total of 91 unique members of the public were in attendance, including KOIN 

News. A total of 38 individuals provided comments, either speaking live or writing live via zoom. PGA 

tracked the comments and provided the attached Sentiment Analysis. 

 

As a follow up, the Board requested additional data that will aid them in the process of reviewing the 

pilot program: 

 

• Total number of current STR registrations and where they are located (area of the 

county). – A total of 1,047 registrations have been received. The geographic areas with the 

most STRs, starting with the highest, are as follows: Rhododendron, Government Camp, 

Welches, Milwaukie, Sandy and Happy Valley. See attached visual. 

 

• Total number of complaints filed and the status/resolution of those complaints. – Staff 

has tracked 105 individual complaints, highlighting issues with illegal rentals, lighting, noise, 

parking, and trash. Of those, 52 complaints were against verified STR properties. There have 

been 38 unique complainants referencing 37 unique properties, with several complainants and 

locations appearing multiple times. Clackamas County responds to complaints against verified 

STRS by sending a letter to the STR operator informing them of the complaint. The letter 

includes a warning of potential citation by the county with a request to take corrective action. At 

this time, no citations have been issued. See attached spreadsheet with a sampling of the 

complaints. 

 

• Total income collected from STR to date. – Since its inception in December 2023 through 

March 2026, the Department of Finance has collected a total of $287,639 in STR fees. Costs to 

run the program in that same timeframe have been $169,577. See attached spreadsheet. 



*Aurora, 1; Boring, 6; Canby, 1; Eagle Creek, 2; Estacada, 10; Gladstone, 5; Hubbard, 1; Mollala, 6;
Newberg, 1; Portland, 10; Sherwood, 1; Tualatin, 1; Wilsonville, 5; Clackamas, 16; Damascus, 15

20 or less per zip*, 190

GOVERNMENT CAMP, 
198

MILWAUKIE , 113
Rhododendron , 282

SANDY, 48

Welches, 189

Happy Valley, 27

2026 STR by Zip Code



Business ID Date Of Complaint Complaint Type / Reason Type
0 Feb 1, 2026 11:25:20 MST Other online
0 Feb 5, 2026 11:35:56 MST Other online
0 Jan 14, 2026 05:33:51 MST Other online
0 Jan 16, 2026 01:40:55 MST Other online
0 Jan 30, 2026 09:07:53 MST Lighting online
0 Jan 31, 2026 11:33:30 MST Other online
107154 Jan 15, 2026 03:00:27 MST Lighting online
82194 Jan 4, 2026 04:26:30 MST Parking online

0 Jan 27, 2026 13:13:46 MST Noise online
79750 Jan 27, 2026 13:37:44 MST Other hotline
0 Jan 30, 2026 02:26:07 MST Noise online

24566 Jun 9, 2025 08:27:08 MDT Illegal Rental online
111974 Sep 2, 2025 10:19:08 MDT Noise hotline
109130 Jun 7, 2025 03:56:46 MDT Trash online
0 May 25, 2025 13:09:36 MDT Illegal Rental online

79598 Feb 24, 2025 09:07:13 MST Parking online
79598 Feb 24, 2025 09:14:42 MST Illegal Rental online
109154 Nov 29, 2025 11:01:33 MST Illegal Rental online

149848 Apr 15, 2025 16:17:34 MDT Occupancy / Number of Guests online
0 Jun 23, 2025 06:46:14 MDT Noise online
0 Feb 14, 2025 11:50:03 MST Lighting online
0 Feb 11, 2025 09:59:04 MST Parking online

0 Dec 12, 2025 11:34:16 MST Other online
0 Dec 23, 2025 13:38:36 MST Lighting online
0 Dec 4, 2025 12:41:44 MST Lighting online
0 Jun 15, 2025 04:38:07 MDT Parking online
0 Nov 20, 2025 10:58:30 MST Lighting online
0 Nov 28, 2025 10:43:43 MST Lighting online
0 Nov 7, 2025 04:42:35 MST Lighting online
0 Jun 15, 2025 04:42:10 MDT Lighting online
0 Jan 13, 2025 04:48:49 MST Trash online

0 Mar 13, 2025 13:11:20 MDT Other online
0 Mar 13, 2025 13:13:30 MDT Other online
110324 Jul 14, 2025 06:34:41 MDT Other online
0 Aug 27, 2025 15:23:06 MDT Other online

0 Apr 8, 2025 05:23:39 MDT Illegal Rental online
108982 Apr 8, 2025 05:24:15 MDT Illegal Rental online
108312 May 3, 2025 06:20:58 MDT Illegal Rental online
0 May 3, 2025 06:21:59 MDT Illegal Rental online

0 Mar 18, 2025 06:39:24 MDT Other hotline



0 Feb 2, 2025 06:35:26 MST Other online
0 Feb 4, 2025 06:53:34 MST Other hotline
0 Nov 29, 2025 14:07:14 MST Noise online

107232 Jan 1, 2025 02:55:49 MST Parking online
107232 Jul 13, 2025 02:02:54 MDT Noise online
82194 Jan 6, 2025 10:35:54 MST Parking online

79202 Sep 19, 2025 13:57:15 MDT Noise online
79202 Sep 19, 2025 13:58:05 MDT Noise online
79202 Sep 19, 2025 14:03:35 MDT Noise online
0 Mar 7, 2025 07:32:11 MST Other hotline

79776 Jul 20, 2024 05:18:16 MDT Parking online
0 Jul 27, 2024 06:14:22 MDT Parking online

79598 Dec 7, 2024 08:19:58 MST Other online
79598 Dec 7, 2024 08:43:43 MST Other online
138308 Jul 17, 2024 02:32:50 MDT Other online
0 Jul 9, 2024 06:18:40 MDT Parking online
0 Oct 11, 2024 08:56:02 MDT Illegal Rental online

80596 Jul 23, 2024 05:42:49 MDT Illegal Rental hotline
0 Jul 23, 2024 05:43:20 MDT Illegal Rental hotline
80610 Jul 23, 2024 05:43:38 MDT Illegal Rental hotline
80622 Jul 23, 2024 05:43:49 MDT Illegal Rental hotline
107790 Jul 9, 2024 02:59:29 MDT Noise online
0 Aug 6, 2024 12:28:19 MDT Other online

0 Jul 9, 2024 02:13:17 MDT Illegal Rental online
0 Jul 9, 2024 02:13:18 MDT Illegal Rental online
79338 Aug 8, 2024 02:55:39 MDT Trash online
0 Jun 17, 2024 06:42:06 MDT Noise online

109788 Dec 18, 2024 04:22:24 MST Other online
109684 Dec 18, 2024 04:25:38 MST Other online
0 Dec 18, 2024 04:32:22 MST Other online
109546 Dec 18, 2024 04:35:06 MST Other online
109302 Dec 18, 2024 04:37:41 MST Other online
0 Dec 18, 2024 04:41:20 MST Other online
0 Dec 18, 2024 04:43:15 MST Other online
107794 Dec 18, 2024 04:45:03 MST Other online
0 Dec 18, 2024 04:47:39 MST Other online
108140 Aug 29, 2024 07:30:17 MDT Illegal Rental online

0 Dec 4, 2024 09:49:09 MST Illegal Rental hotline
0 Dec 11, 2024 06:12:18 MST Other online

107154 Nov 10, 2024 07:46:29 MST Parking online
107232 Nov 4, 2024 04:18:04 MST Trash online



106978 Nov 8, 2024 02:03:05 MST Trash online
0 Oct 25, 2024 01:28:59 MDT Other online
107154 Aug 8, 2024 01:59:43 MDT Trash online

81594 Jul 1, 2024 12:05:51 MDT Illegal Rental online
81594 Jul 1, 2024 12:05:53 MDT Illegal Rental online

0 Jul 14, 2024 13:32:01 MDT Noise online
108262 Aug 24, 2024 07:16:00 MDT Illegal Rental online
0 Jul 13, 2024 09:10:46 MDT Trash online
108276 Jul 13, 2024 09:24:35 MDT Other online
108262 Jul 15, 2024 09:08:11 MDT Parking online
108262 Jul 7, 2024 06:15:15 MDT Occupancy / Number of Guests online
108262 Oct 15, 2024 05:01:02 MDT Trash online
0 Oct 27, 2024 11:51:38 MDT Illegal Rental online
0 Sep 20, 2024 07:16:23 MDT Noise hotline

151762 Jun 28, 2024 09:09:30 MDT Other online
108980 Jun 28, 2024 09:16:03 MDT Other online
151764 Jun 28, 2024 09:19:03 MDT Other online
151760 Jun 28, 2024 09:23:22 MDT Other online
108982 Jun 28, 2024 09:44:35 MDT Other online

79624 Oct 27, 2024 09:57:35 MDT Other hotline
77684 Sep 17, 2024 11:34:31 MDT Other hotline



County of Clackamas
All Periods - Budget vs Actual (measurement) - Types
Download generated on 03/12/2026

Short Term Rental

 FY24-25 YTD  FY25-26 YTD   FY25-26 Projected 
(30140) Assigned Beginning Fund Balance 198,099                                          262,345                                          262,345                                          
(31500) Short Term Rental Tax 2,477                                               
(34190) Charges for Services - Non County 179,045                                          108,594                                          180,000                                          
Revenues 379,621                                          370,939                                          442,345                                          
(41100) Full Time Wages & Salaries 53,120                                            13,500                                            30,000                                            
(43100) Professional Services 64,156                                            38,801                                            60,000                                            
(49910) YE Proj Bal - Restricted  $-    $-   352,345                                          $195,000 Tourism Start up + surplus +to be used for DTD address verification project
Expenses 117,276                                          52,079                                            442,345                                          
Revenues less Expenses 262,345                                          318,860                                          -                                                    

Program to date (FY24-25 Actuals + FY 25-26 YTD)
(34190) Charges for Services - Non County $287,639.00
(41100) Full Time Wages & Salaries ($66,620.00)
(43100) Professional Services ($102,957.00)
Revenues less Expenses $118,062.00



From: Hill, Caroline
To: Nicholson, Celia
Subject: FW: STR Survey: Analysis and Full Reports
Date: Monday, April 13, 2026 1:53:40 PM
Attachments: STR Pilot Program survey analysis.docx

All respondents FINAL.pdf
Affected FINAL.pdf
STR Owners FINAL.pdf
Interested Public FINAL.pdf

Importance: High

From: Hill, Caroline 
Sent: Tuesday, February 17, 2026 3:55 PM
To: Savas, Paul <PSavas@clackamas.us>; Roberts, Craig <CRoberts@clackamas.us>; Helm, Diana
<DHelm@clackamas.us>; West, Ben <BenWest@clackamas.us>; Schrader, Martha
<MarthaSchrader@clackamas.us>; Schmidt, Gary <GSchmidt@clackamas.us>; Munns, Jeffrey
<JMunns@clackamas.us>; Williams, Billy <BWilliams@clackamas.us>; Bush, Nancy
<NBush@clackamas.us>; DeSantis, Kimberlee <KimberleeDeS@clackamas.us>; Klepper, Emily
<EmilyKle@clackamas.us>; Mayernik, Anthony <AMayernik@clackamas.us>
Cc: Blaylock, Dylan <DBlaylock@clackamas.us>
Subject: STR Survey: Analysis and Full Reports 
Importance: High

Commissioners –

The results of the STRs survey are in.  In preparation for the STRs town hall scheduled for
tomorrow, I reviewed the reports and looked for themes that stood out and have a breakdown
for you to consider (see below).  For the full survey results, I have included the reports in this
email

These comments were made by neighbors of STRs, operators and interested parties. 

Enforcement/County accountability – 96 comments
Housing shortage/limit STRs – 45 comments
Camp fires/fireworks – 18 comments
Traffic/speeding – 15 comments

These comments were made specifically by STR operators:

Double tax/bureaucracy – 30 comments
Posting of information – 12 comments
Outsourcing/difficult software – 5 comments

I am happy to answer any questions that you may have.

Attachment 3

mailto:CarolineHill@clackamas.us
mailto:CNicholson@clackamas.us

STR Pilot Program survey analysis



At the request of the Board of County Commissioners, PGA created and posted an unscientific survey online from Jan. 20 – Feb. 11, on Survey Monkey. Promotion occurred through county emails to various subscription lists, via social media, and website promotion. Interested CPOs also promoted the survey. 



Altogether, the survey attracted 530 responses, broken down among three self-identified groups:



· Owners/Administrators of STRs in unincorporated Clackamas County (156 responses). This group is labeled “STR owners” in the high-level takeaways section below. 


· Those who are not STR owners/administrators, but are directly affected by them or that live in a community where STRs are prominent (207 responses). This group is labeled “Affected” in the takeaways below. 


· Neither of the choices above, but rather interested members of the public (167 responses). This group is labeled “General Public” in the takeaways below. 



PGA is providing you with four total survey reports: One for each of the groups above, and another featuring all 530 responses together. A few important notes:



· Some answer choices in the survey reports did not – and were not meant to – show up in the actual survey, and thus received zero responses. These occurred in questions #1 and #9. Please ignore these, it is only an error in the survey reports. 


· The survey instituted branch logic, meaning that not all survey respondents received the same questions. Rather, the survey is dynamic and only relevant questions are shown to respondents, based on provided answers. 


· Please note that the percentage of respondents detailed for each question are based on the total number of people who answered that specific question, not the total amount of individuals who participated in the survey. 


· Please note the final question was an open-ended one allowing for “any additional feedback.” 292 responses were provided, as detailed in the reports. 






High-level takeaways



Group make-up



· 83% of the Affected group self-identifies as being from the Mount Hood area. 


Clackamas County’s STR fee



· 55% of STR owners think the county’s fee is too high; 44% feel it is about right. 


· 64% of the Affected group feel the fee is too low; 22% feel it is about right; 14% feel it is too high. 


County STR regulations



· 42% of STR owners like the county’s STR regulations; 31% don’t like them; 27% are neutral. 


· 67% of the Affected group like the county’s regulations; 24% don’t like them; 9% are neutral/no opinion. 


· 51% of the General Public believe the county’s regulations are positive for the community as a whole. 32% are neutral/have no opinion, and 16% believe them to be negative for the community. 



Livability issues 



· 91% of STR owners have not experienced livability issues caused by neighboring STRs. 


· 76% of the Affected group have experienced livability issues caused by neighboring STRs. Of this group, cited issues included:


· Noise/Party houses (24%)

· Improper trach collection/disposal (21%)

· Insufficient parking (19%) 

· Lack of posted contact information (23%)

· Other (69 total responses, specified by respondents in reports)



Change since regulations 



· 62% of STR owners feel that common problems with STRs have stayed the same since the regulations were enacted. 

· 51% of the Affected group feel that problems have stayed the same; 44% feel problems have increased. 



Awareness



· 36% of the General Public was aware of the county instituting the STR pilot program prior to the survey. 



Permanency 



· When asked whether the STR pilot program should be made permanent, the breakdown for All Respondents was: 

· Yes, it should be made permanent, but with improvements (47%)

· Yes, it should be made permanent as currently written (20%) 

· The program should be ended entirely (18%)

· No, it should not be made permanent; it needs more time and improvements (14%) 
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Q1
Please select the best description for you from the choices below.
Answered: 530
 Skipped: 0


I am an owner or
​administrator of a STR in


​unincorporated Clackamas
​County.


I am an owner or
​administrator of a STR


​within the city limits of a city
​in C...I am not a STR owner or


​administrator, but am
​directly affected by them, or


​l...
Neither of the two choices


​above, I’m just an
​interested member of the


​public.


0% 20% 40% 60% 80% 100%


Answer Choices Percentage Responses


I am an owner or administrator of a STR in unincorporated Clackamas County. 29.43% 156


I am an owner or administrator of a STR within the city limits of a city in


Clackamas County.
0% 0


I am not a STR owner or administrator, but am directly affected by them, or live


in a community where STRs are prominent.
39.06% 207


Neither of the two choices above, I’m just an interested member of the public. 31.51% 167


Total 530
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Q2
Which of the following best describes the area where your STR is
located?


Answered: 155
 Skipped: 375


# OTHER (PLEASE ENTER A GENERAL LOCATION) DATE


1 West Linn 2/10/2026 5:35 PM


2 Multiple properties throughout Clackamas County 2/6/2026 4:37 PM


3 Rural Boring 2/6/2026 2:52 PM


4 Clackamas 2/5/2026 1:31 PM


5 Rivergrove area 2/5/2026 12:26 PM


6 Rhododendron 2/5/2026 9:22 AM


Mt. Hood area (Cherryville,
​Brightwood, Mt. Hood


​Village, Wemme, Welches,
​Gov...


Oak Grove / Jennings
​Lodge area


Other (please enter a
​general location)


0% 20% 40% 60% 80% 100%


Answer Choices Percentage Responses


Mt. Hood area (Cherryville, Brightwood, Mt. Hood Village, Wemme, Welches,


Government Camp)
76.77% 119


Oak Grove / Jennings Lodge area 8.39% 13


Other (please enter a general location) Show responses 14.84% 23


Total 155
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7 We have STRs in both Government Camp and Oak Grove. 2/5/2026 9:16 AM


8 Stafford area outside of Wilsonville town 1/30/2026 5:22 PM


9 Estacada 1/26/2026 10:31 AM


10 Oregon City 1/26/2026 7:46 AM


11 Rhododendron 1/24/2026 1:12 PM


12 Happy valley Damascus 1/23/2026 8:37 PM


13 Happy valley 1/22/2026 8:51 AM


14 Sandy 1/21/2026 4:12 PM


15 Boring 1/21/2026 12:01 PM


16 Happy Valley 1/21/2026 10:24 AM


17 Southwood Neighborhood, between Tigard and Lake Oswego 1/21/2026 10:22 AM


18 Damascus 1/20/2026 7:07 PM


19 Sandy 1/20/2026 6:12 PM


20 Sandy 1/20/2026 5:29 PM


21 outer Milwaukie 1/20/2026 5:18 PM


22 south of molalla 1/20/2026 3:50 PM


23 Sandy 1/20/2026 3:41 PM
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Q3
Which of the following best describes your area of residence?
Answered: 204
 Skipped: 326


# OTHER (PLEASE ENTER A GENERAL LOCATION) DATE


1 LAKE OSWEGO 2/5/2026 3:14 PM


2 West Linn 2/5/2026 3:11 PM


3 Xxx 2/5/2026 1:52 PM


4 west linn 2/5/2026 12:28 PM


5 Lake Oswego 2/5/2026 11:18 AM


6 sandy address 2/5/2026 10:40 AM


7 Estacada 2/5/2026 10:32 AM


8 Clackamas 2/5/2026 9:53 AM


9 Stafford 2/5/2026 9:34 AM


10 Estacada 1/29/2026 10:55 AM


11 Sandy 1/29/2026 7:24 AM


Mt. Hood area (Cherryville,
​Brightwood, Mt. Hood


​Village, Wemme, Welches,
​Gov...


Oak Grove / Jennings
​Lodge area


Other (please enter a
​general location)


0% 20% 40% 60% 80% 100%


Answer Choices Percentage Responses


Mt. Hood area (Cherryville, Brightwood, Mt. Hood Village, Wemme, Welches,


Government Camp)
83.33% 170


Oak Grove / Jennings Lodge area 7.35% 15


Other (please enter a general location) Show responses 9.31% 19


Total 204







Clackamas County STR pilot program: Community feedback


5 / 42


12 Rhododendron 1/27/2026 12:47 PM


13 Shadowwood neighborhood off Stafford Rd, unicorporated CC 1/22/2026 10:30 AM


14 Unincorporated Lake Oswego 1/21/2026 12:13 PM


15 Sandy 1/20/2026 8:46 PM


16 Oregon city 1/20/2026 6:09 PM


17 Sandy 1/20/2026 4:55 PM


18 Stafford Hanlet 1/20/2026 4:27 PM


19 Oregon city 1/20/2026 3:49 PM
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Q4
Clackamas County instituted a flat 0.85% fee (of the rental price) to
cover the costs of administering the STR regulation program. What do you


think about this fee?
Answered: 348
 Skipped: 182


I think this fee is too high.


I think the fee is about right.


I think the fee is too low.


0% 20% 40% 60% 80% 100%


Answer Choices Percentage Responses


I think this fee is too high. 31.90% 111


I think the fee is about right. 31.61% 110


I think the fee is too low. 36.49% 127


Total 348
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Q5
The STR regulations affecting the unincorporated areas of the county
include mandated registration, displayed contact information, occupancy
maximums, etc. (read the full list). Generally, what do you think about the


current regulations?
Answered: 341
 Skipped: 189


I like the regulations.


I don’t like the regulations.


I am neutral / I have no
​opinion on the regulations.


0% 20% 40% 60% 80% 100%


Answer Choices Percentage Responses


I like the regulations. 56.01% 191


I don’t like the regulations. 26.98% 92


I am neutral / I have no opinion on the regulations. 17.01% 58


Total 341
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Q6
Where in Clackamas County do you live?
Answered: 161
 Skipped: 369


# RESPONSES DATE


1 97004 2/11/2026 5:11 PM


2 Milwaukie 2/11/2026 8:19 AM


3 Welches 2/10/2026 9:01 PM


4 20560 s polehn dr, oregon city 2/10/2026 9:51 AM


5 Oregon City 2/9/2026 4:59 PM


6 Beavercreek 2/9/2026 12:59 PM


7 Clackamas 2/9/2026 7:39 AM


8 Springwater 2/8/2026 4:43 PM


9 Oregon City 2/8/2026 12:54 PM


10 West Linn 2/8/2026 12:18 PM


11 LELAND ROAD 2/8/2026 1:41 AM


12 Beavercreek 2/7/2026 9:57 PM


13 Oak grove 2/7/2026 6:13 PM


14 Estacada 2/7/2026 5:40 PM


15 West Linn 2/7/2026 3:04 PM


16 Happy Valley 2/7/2026 1:46 PM


17 Milwaukie 2/7/2026 12:45 PM


18 Oregon City 2/7/2026 10:57 AM


19 Milwaukie 2/7/2026 7:29 AM


20 Gladstone 2/7/2026 6:45 AM


21 Canby 2/7/2026 12:43 AM


22 Oatfield 2/6/2026 6:20 PM


23 Oregon City 2/6/2026 4:10 PM


24 Lake Oswego 2/6/2026 3:55 PM


25 West Linn 2/6/2026 2:07 PM


26 West Linn 2/6/2026 8:44 AM


27 eagle creek 2/6/2026 8:37 AM


28 Near Oak Grove Fred Meyer, off Hill Road 2/6/2026 8:05 AM


29 Lake Oswego 2/6/2026 7:54 AM


30 Colton 2/6/2026 7:27 AM


31 Molalla 2/6/2026 5:53 AM


32 happy valley 2/5/2026 9:40 PM


33 Milwaukie 2/5/2026 8:34 PM
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34 Oak Grove 2/5/2026 7:39 PM


35 Tualatin 2/5/2026 7:37 PM


36 Oak Grove 2/5/2026 7:31 PM


37 Lake Oswego 2/5/2026 6:36 PM


38 Oregon City 2/5/2026 5:28 PM


39 Oak Grove area 2/5/2026 4:42 PM


40 West Linn 2/5/2026 4:23 PM


41 Lake Oswego 2/5/2026 4:16 PM


42 West Linn 2/5/2026 4:11 PM


43 West Linn 2/5/2026 4:05 PM


44 Molalla 2/5/2026 3:00 PM


45 Lake Oswego 97035 2/5/2026 2:54 PM


46 Damascus 2/5/2026 2:46 PM


47 Lake Oswego 2/5/2026 2:38 PM


48 Unincorporated Canby, Kraxberger Rd. 2/5/2026 2:17 PM


49 Eagle Creek 2/5/2026 2:11 PM


50 Lake Oswego 2/5/2026 2:10 PM


51 Milwaukie 2/5/2026 1:46 PM


52 Molalla 2/5/2026 1:41 PM


53 Oregon City 2/5/2026 1:34 PM


54 Milwaukie 2/5/2026 1:22 PM


55 Lake Oswego 2/5/2026 1:19 PM


56 Milwaukie 2/5/2026 1:11 PM


57 Canby 2/5/2026 1:10 PM


58 Milwaukie 2/5/2026 1:01 PM


59 Oregon city (Redland area) 2/5/2026 12:44 PM


60 Estacada 2/5/2026 12:30 PM


61 West Linn 2/5/2026 12:27 PM


62 Canby 2/5/2026 12:27 PM


63 West linn 2/5/2026 12:20 PM


64 Redland area 2/5/2026 12:14 PM


65 Cherryville 2/5/2026 12:08 PM


66 Unincorporated area 2/5/2026 12:05 PM


67 West Linn 2/5/2026 12:00 PM


68 Damascus 2/5/2026 11:36 AM


69 97086 2/5/2026 11:24 AM


70 Westwood area 2/5/2026 11:12 AM


71 West linn 2/5/2026 11:02 AM
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72 Beavercreek area 2/5/2026 10:59 AM


73 urban area 2/5/2026 10:58 AM


74 Molalla 2/5/2026 10:57 AM


75 Lake Oswego 2/5/2026 10:23 AM


76 0ak Grove 97267 2/5/2026 10:16 AM


77 Estacada 2/5/2026 10:15 AM


78 Happy Valley 2/5/2026 10:09 AM


79 Oregon City 2/5/2026 10:02 AM


80 Lake Oswego 2/5/2026 10:02 AM


81 Damascus 2/5/2026 9:41 AM


82 West Linn 2/5/2026 9:36 AM


83 Sandy 2/5/2026 9:35 AM


84 Gladstone 2/5/2026 9:34 AM


85 Damascus 2/5/2026 9:29 AM


86 Lake Oswego 2/5/2026 9:28 AM


87 97045 2/5/2026 9:27 AM


88 Oregon City 2/5/2026 9:25 AM


89 Beavercreek 2/5/2026 9:25 AM


90 my house 2/5/2026 9:21 AM


91 Lake oswego 2/5/2026 9:21 AM


92 Oregon City 2/5/2026 9:19 AM


93 97045 2/5/2026 9:17 AM


94 Beavercreek 2/5/2026 9:16 AM


95 Damascus 2/5/2026 9:16 AM


96 Wilsonville 2/4/2026 6:55 PM


97 Milwaukie 2/2/2026 9:15 AM


98 Welches 1/31/2026 1:29 PM


99 Park place neighborhood 1/30/2026 9:34 AM


100 Welches 1/29/2026 5:16 PM


101 Welches 1/28/2026 1:05 PM


102 Molalla 1/26/2026 11:10 AM


103 Clackamas 1/25/2026 11:28 AM


104 Sandy, Oregon 1/25/2026 11:26 AM


105 Oregon city 1/24/2026 3:53 PM


106 clacumass 1/24/2026 4:23 AM


107 Oregon city 1/24/2026 3:18 AM


108 Rhododendron 1/23/2026 11:21 PM


109 Canby 1/23/2026 7:10 PM







Clackamas County STR pilot program: Community feedback


11 / 42


110 Oregon City 1/23/2026 6:56 PM


111 West Linn/Stafford 1/22/2026 6:51 PM


112 Boring 1/22/2026 4:43 PM


113 Estacada (outside city limits) 1/22/2026 2:07 PM


114 Mulino 1/22/2026 12:06 PM


115 Milwaukie 1/22/2026 11:40 AM


116 Oregon city 1/22/2026 8:18 AM


117 Brightwood 1/21/2026 6:57 PM


118 Clackamas 1/21/2026 4:18 PM


119 beavercreek 1/21/2026 9:50 AM


120 Damascus 1/21/2026 9:44 AM


121 West Linn 1/21/2026 9:09 AM


122 Milwaukie 1/21/2026 7:41 AM


123 Welches 1/21/2026 6:32 AM


124 Rural Milwaukie area 1/20/2026 9:03 PM


125 welches 1/20/2026 8:44 PM


126 Oregon City 1/20/2026 8:35 PM


127 Clackamas Heights 1/20/2026 8:09 PM


128 Eagle Creek 1/20/2026 7:58 PM


129 Happy Valley 1/20/2026 7:39 PM


130 Milwaukie 1/20/2026 7:36 PM


131 Happy Valley 1/20/2026 7:25 PM


132 Gladstone 1/20/2026 6:58 PM


133 Happy Valley 1/20/2026 6:38 PM


134 Wilsonville 1/20/2026 6:07 PM


135 Oak Grove 1/20/2026 5:31 PM


136 Clackamas 1/20/2026 5:28 PM


137 Happy valley 1/20/2026 4:48 PM


138 Wilsonville 1/20/2026 4:39 PM


139 Stafford 1/20/2026 4:36 PM


140 Oregon City 1/20/2026 4:34 PM


141 Clackamas county 1/20/2026 4:24 PM


142 97015 1/20/2026 4:22 PM


143 Milwaukie 1/20/2026 4:04 PM


144 Beavercreek area 1/20/2026 4:01 PM


145 Milwaukie 1/20/2026 3:57 PM


146 Lake Oswego 1/20/2026 3:53 PM


147 Milwaukie, OR 1/20/2026 3:53 PM
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148 Lake Oswego 1/20/2026 3:52 PM


149 Athens Drive 1/20/2026 3:46 PM


150 Rhododendron 1/20/2026 3:45 PM


151 Happy Valley 1/20/2026 3:44 PM


152 Mulino 1/20/2026 3:42 PM


153 Oregon City 1/20/2026 3:41 PM


154 Unincorporated 1/20/2026 3:41 PM


155 Beavercreek 1/20/2026 3:41 PM


156 Welches 1/20/2026 3:40 PM


157 Oak Grove 1/20/2026 3:40 PM


158 Redland Rd 1/20/2026 3:40 PM


159 N 1/20/2026 3:40 PM


160 Boring 1/20/2026 3:39 PM


161 Gladstone 1/20/2026 3:36 PM
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Q7
Prior to this survey, were you aware that Clackamas County had
instituted a STR regulation pilot program for unincorporated areas of the


county?
Answered: 159
 Skipped: 371


Yes


No


0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…


Answer Choices Percentage Responses


Yes 36.48% 58


No 63.52% 101


Total 159
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Q8
Have you personally experienced any livability issues caused by
neighboring STRs?


Answered: 346
 Skipped: 184


Yes


No


0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…


Answer Choices Percentage Responses


Yes 46.82% 162


No 53.18% 184


Total 346
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Q9
Which of the following issues have you experienced? Please select all
that apply.


Answered: 161
 Skipped: 369


Noise/Party Houses


Improper trash
​collection/disposal


Insufficient parking


Lack of posted contact
​information


E


F


Other (please specify)


0% 20% 40% 60% 80% 100%


Answer Choices Percentage Responses


Noise/Party Houses 24.73% 135


Improper trash collection/disposal 20.70% 113


Insufficient parking 18.86% 103


Lack of posted contact information 22.16% 121


E 0% 0


F 0% 0


Other (please specify) Show responses 13.55% 74


Total 546
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# OTHER (PLEASE SPECIFY) DATE


1 The car traffic has increased dramatically on a narrow road. Strangers walking the streets
unaccountable. Dog poop. This arrangement is wrong for a residential neighborhood. Might as
well get rid of neighborhood watch program. Generally this reduces neighborhood appeal for
short term gain of others who may not have a personal investment in the neighborhood. I was
planning on retiring here in my 'paid off' house but now I think I will sell and move.


2/11/2026 9:32 PM


2 I have 2 str’s (same owner) next to me that has not posted contact info regardless of filing
multiple complaints. I like the str regulations but they are useless if they are not enforced.
What else can be done as a home owner to hold these owners accountable other than filing
useless complaints?


2/11/2026 6:55 PM


3 Rude short-term renters 2/11/2026 2:34 PM


4 Increase in medical calls, burn complaints, and police calls 2/10/2026 1:37 PM


5 I live in Zigzag Village HOA. Lights are often left on for days after renters have vacated the
premises. STR properties should have their designated managers come out on the day of
check-out to turn off the lights inside the home, and outside of the home. While those of us
who live in our homes full-time appreciate the night sky, renters from the city are compelled to
leave inside/outside lights on all day/all night. We put up with it when these homes are
occupied, however we shouldn't have to put up with it when these homes are unoccupied!


2/10/2026 12:12 PM


6 Bullet hole in the back of my house from accidental discharge 2/10/2026 9:27 AM


7 Renters don't care about the livability for locals. They just want to party. Calling the sheriff can
take hours, property owners and management companies don't care. There are rentals that
don't have contact info posted. If there are chronic violators, what happens?


2/8/2026 1:55 PM


8 Violation of county building codes 2/8/2026 11:45 AM


9 The road is an unmaintained public Clackamas County road and the increased traffic takes a
great toll requiring additional maintenance and cost by residents.


2/7/2026 10:54 AM


10 crime, trespassing, traffic,speeding,to many people at each house 2/6/2026 5:10 PM


11 Lack of garbage control 2/6/2026 9:44 AM


12 crime, drugs, alcohol, speeding cars in neighborhoods 2/6/2026 9:34 AM


13 Lack of respect for HOA bylaws 2/5/2026 7:41 PM


14 noise, disruption, 2/5/2026 3:16 PM


15 Loose dogs, stealing firewood, bad behavior neighborhood while using amenities 2/5/2026 1:18 PM


16 Traffic up and down a small private road. 2/5/2026 9:43 AM


17 No enforcement 2/5/2026 9:39 AM


18 Speeding on our small cul de sac street. Upwards of 40+ mph. 2/5/2026 9:34 AM


19 Campfires lit during times of high fire danger. 2/5/2026 9:17 AM


20 a lot more traffic/speeding through neighborhood 2/4/2026 8:29 PM


21 Bringing lots of traffic on our once quiet road. 2/3/2026 9:21 AM


22 outdoor fires during hot and dry August Clackamas County burn ban. 2/2/2026 7:04 PM


23 Speeding on neighborhood road 2/2/2026 6:48 AM


24 Local Management Co. are careless and unreliable 2/1/2026 5:18 PM


25 Guests coming onto our property numerous times, dogs not being leashed, guests looking over
and into our house and watching our family while we try to enjoy in our backyard space
peacefully.


1/31/2026 3:16 PM
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26 Criminal activity 1/29/2026 12:27 PM


27 Property damage, guests of adjacent STR parking on my property, theft of firewood. 1/27/2026 8:51 AM


28 Spotlight security lights shining directly into our home and yard!! Dogs off-leash and
unattended. Reasonable quiet hours ignored!!t


1/26/2026 5:50 PM


29 unleashed aggresive dogs; policing dog droppings;backyard fires;no contact info posted; 1/26/2026 10:40 AM


30 The regulations are not enforced. I don’t feel comfortable reporting neighbors for fear of
retaliation. Have been threatened.


1/25/2026 9:28 PM


31 Regulations are not enforced. 1/25/2026 9:27 PM


32 Trespassing 1/25/2026 7:29 PM


33 Failure of county via outsourcing fee collection, monitoring and enforcement 1/25/2026 11:23 AM


34 Too many STR's. Full time renters are being forced out in favor of STR's and businesses are
suffering or closing down compl


1/25/2026 10:15 AM


35 The late night police raids and flashbombs. Repeated announcements to tenants from the
police on magaphones that lasted for hours. Feeling scared, unsafe


1/25/2026 10:02 AM


36 All the above almost every weekend. 1/25/2026 9:44 AM


37 Distruction of golf course by renters 1/24/2026 1:13 PM


38 a couple rents the place and invite 50 of their closet friends to come over 1/24/2026 12:47 PM


39 Trespassing 1/24/2026 11:50 AM


40 Lack of housing for locals. 1/24/2026 11:45 AM


41 Impacts from animals. Poor upkeep by owners. Lack of involvement by owners in community
and local issues related to livability


1/24/2026 7:22 AM


42 I’m losing my neighbors. My working class neighborhood is being bought out by investors. Half
the houses on my street are now short term rentals. That’s 10 out of 20 houses. There’s got to
be some kind of limit. I don’t live in government camp.


1/23/2026 11:04 PM


43 Unable to purchase property due to people buying for STR 1/23/2026 10:48 PM


44 Fireworks set off in a burn ban area 1/23/2026 9:50 PM


45 Frequent large parties with several dozen guests who are very noisy and park in improper
areas.


1/22/2026 10:33 AM


46 "Target shooting" outside nearby STRs. Recreational camp fires during bans on fires during
high fire danger. Pet poop bags left on my road and driveway. Speeding.


1/22/2026 9:06 AM


47 Increased traffic on road. Too fast drivers. Renters on our property. Dog poop bags left on road. 1/22/2026 8:19 AM


48 Trespassing and illegal campfires 1/22/2026 6:12 AM


49 Lighting issues. 24/7 lights that disturb our livability 1/22/2026 5:15 AM


50 Disrespectful renters! 1/21/2026 3:46 PM


51 Danger from renters 1/21/2026 2:53 PM


52 Noise After 10:00pm. 1/21/2026 1:03 PM


53 Too many STR’s concentrated rural urban areas that minimize school district occupancy,
reduces registered voters, unaware of wildfire hazard or lack of respect of campfires and
fireworks restrictions. STR’s not properly identified during evacuation orders and evacuation
routes not clearly identified. Trash is left unattended and ends up all over the neighborhood.
Lack of respect to full time residents sleep schedules, and over occupancy of homes
maximum limits puts too many vehicles at one residence that effects the neighborhood.


1/21/2026 11:32 AM


54 Lack of affordable housing due to STR’s. 1/21/2026 10:45 AM


55 Threatening behavior 1/21/2026 10:11 AM
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56 Having to inform STR guests about fire regulations, and confront them about their fires when
there is a ban.


1/21/2026 9:48 AM


57 Nose, drugs, nudity 1/21/2026 9:22 AM


58 Our neighborhood feels like a Black Butte vacation area vs a neighborhood. 1/21/2026 8:25 AM


59 fire pits in use during a ban 1/21/2026 8:06 AM


60 Strangers in neighborhood 1/21/2026 6:34 AM


61 Outdoor fires during fire bans 1/21/2026 6:34 AM


62 They use my property for parking or relieving there pets, speeding on our dirty road, parking in
the road


1/21/2026 5:08 AM


63 Repeated blockage of neighboring driveways and access on a single-lane road, including
obstruction of emergency access. Issues persist across multiple guest groups, indicating
management noncompliance rather than guest misunderstanding.


1/21/2026 12:25 AM


64 Not enforcing the rules 1/20/2026 8:19 PM


65 People ignoring speed and no trespassing signs on our private road and causing more wear
and tear on the road than before. Graffiti and vandalism of our blind curve mirror.


1/20/2026 7:57 PM


66 Violations of burn bans, Trespassing, violation of easement agreements 1/20/2026 7:43 PM


67 Trespassing 1/20/2026 6:36 PM


68 We had guests shooting guns of the balcony of their rental into our backyard while playing with
our kids. As well as Tresspassing, explicit expressions, loud partying & random dogs at our
home.


1/20/2026 6:21 PM


69 Illegal amd dangerous outside burning/pit fires 1/20/2026 6:08 PM


70 Guns 1/20/2026 6:02 PM


71 Renters driving fast, tearing up gravel road, getting stuck in snow 1/20/2026 4:31 PM


72 Excessive chemical dumping and water usage from HOT TUBS 1/20/2026 4:08 PM


73 Unclear if the property is being cared for. Out of state owners. 1/20/2026 3:58 PM


74 No STR in my area pays attention to your regulations. Total joke! 1/20/2026 3:48 PM
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Q11
Regarding these issues, have the problems increased, decreased, or
stayed the same since January 2024?


Answered: 158
 Skipped: 372


Increased


Decreased


Stayed the same


0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 1…


Answer Choices Percentage Responses


Increased 43.04% 68


Decreased 5.06% 8


Stayed the same 51.90% 82


Total 158
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Q12
You can find the regulations here. Overall, do you think the county’s
regulations are positive or negative for the community as a whole?


Answered: 134
 Skipped: 396


Positive


Negative


I am neutral / I have no
​opinion


0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 1…


Answer Choices Percentage Responses


Positive 51.49% 69


Negative 16.42% 22


I am neutral / I have no opinion 32.09% 43


Total 134
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Q13
Do you believe that Clackamas County’s STR pilot program should be
made permanent?


Answered: 455
 Skipped: 75


Yes, it should be made
​permanent as currently


​written.


Yes, it should be made
​permanent, but with


​improvements.


No, it should not be made
​permanent; it needs more


​time and improvements


The program should be
​ended entirely.


0% 20% 40% 60% 80% 100%


Answer Choices Percentage Responses


Yes, it should be made permanent as currently written. 20.22% 92


Yes, it should be made permanent, but with improvements. 47.47% 216


No, it should not be made permanent; it needs more time and improvements 13.85% 63


The program should be ended entirely. 18.46% 84


Total 455
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Q14
Briefly provide any additional feedback below. Please limit this
feedback to one (1) paragraph.


Answered: 292
 Skipped: 238


# RESPONSES DATE


1 I think in time this program will be viewed by the public and future boards as a big mistake and
accelerated the degradation of livability in this area.


2/11/2026 9:37 PM


2 The regulations need some form of enforcement. Regulations without any enforcement are
useless as owners who refuse to comply just get away with whatever they want. I also believe
that str’s should be restricted to a certain number of houses per street or area. I have str’s on
all sides of my house (left, right, front, and back) and if they were restricted, I would not be
surrounded by them and have to deal with parties all around me every night. I bought my
house in a quiet mountain neighborhood and now I’m living in “Motel-Hell Partyville due to lack
of action by the county.


2/11/2026 7:04 PM


3 We moved out of Zig Zag Village in Rhododendron because STRs made the neighborhood
unlivable. They also overutilized our water and sewer systems. In my new home I have been
forced to buy a one-acre lot next to me (in Welches) to prevent STRs from being built there.
Fees should be increased. Preferably they should be made a percentage of revenue. There
also needs to be a way to report violations. In particular, I know of three STRs near me that do
not have contact information posted. This makes makes me think the owners probably have
not registered and are not paying their fees.


2/11/2026 2:38 PM


4 My neighbors have no issue with our nightly, I check in with them often. My guests have an
issue with my having to collect the 6% tax outside of VRBO.


2/11/2026 9:35 AM


5 Any reports by neighbors that are legitimate should be handled ASAP. 2 Violations end the
owners right to operate an SRT .


2/11/2026 8:23 AM


6 The tax and fee is double the work. The safety issue are not necessary, the Airbnb
requirements are more than sufficient. It’s creating a bureaucracy that is not necessary and in
some ways risky for the owner that has to put his number in the sign.


2/10/2026 5:10 PM


7 It is almost always the large multi-bedroom str homes that are the noise and party problems -
not the small one bedroom or two bedroom cabins - and many of the problems are from out of
state and/or investor-owned homes or homes that are one of dozens and dozens of homes in a
portfolio or management company with many many homes they are juggling. Perhaps the str
fee should be applied to only these large sq ft homes and to homes owned by out of state (or
possible idea: owners who do not live in Clackamas County?) because it is just another fee
that hurts small business owners and the homes that actually are causing problems should be
the homes who have to pay this fee.


2/10/2026 4:22 PM


8 This should be mandatory and the county should limit the amount of permits. It is making
areas completely unlivable when every house on the street is an STR. Look at what Chelan
County did for the area around Leavenworth WA and mirror that.


2/10/2026 1:38 PM


9 STR violations must be enforced! There can be no resolution to our problems without
enforcement! Parking violations must be towed. In Zigzag Village HOA, renters will jam
driveways with cars and then park extra vehicles in the street. In the winter, snowplow
operators will not plow our roads when cars are parked on the street. In the summer, it would
be problematic if there were a fire of any kind! Finally, there needs to be a rule that requires
property managers to ensure all lights are turned off on the day of check out.


2/10/2026 12:21 PM


10 The biggest problem is lack of contact information and enforcement. Who do we call when the
rental house next door is partying all night. When the street is half blocked by multiple cars
who do we call. There should be an online place where we can lodge complaints and there
should be increasing fees for non compliance. I have not seen a single home in Government
Camp with contact information and I'm not going to walk up to a party house with 20 people
outside and look for the contact info it should be online somewhere


2/10/2026 9:33 AM
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11 Consider for ease of administration a 1x flat fee/year rather than a %. Additionally consider
eliminating visible posting of STR status for obvious theft or vandalism.


2/10/2026 7:48 AM


12 I have had this rental for 17 years and if we were going to restrict the number of airbnbs, then it
should restricted to those that have more than one rentals or are corporate opposed to
individually owned. Another thought is that whoever has been doing it the longest should be
grandfathered in .. Thanks


2/9/2026 10:01 AM


13 There is a housing shortage and STR esaserbate this program. We can not be putting non-
farm and forest uses on Farm and forest properties.


2/8/2026 4:45 PM


14 Quiet hours need enforcement. Homes without proper signage need to be fined. It needs a
clear escalation process for locals to report to the county when issues arise. The county needs
to enforce policy's regarding strs. And how do you to report violators to Airbnb, vacasa, vbro or
other str companies? They need to be involved as well. I hate strs.... They made our live a
living hell for 2 years. We called the police, property managers and owners with little response.
We are lucky to be able to move away from them for now but our biggest fear is a neighbor
selling to someone who wants to own a str.


2/8/2026 2:08 PM


15 I think renting out STRs are a right that homeowners should be allowed to exercise. 2/8/2026 12:47 PM


16 There has been no enforcement of Clackamas County str regulations OR ability to check on
compliance of regulations due to failure to follow regulations.


2/8/2026 11:51 AM


17 I am supportive of a basic permit to operate short-term rentals, but I believe existing zoning,
building, safety, and nuisance codes are sufficient to regulate STR activity. Creating additional
layers of STR-specific rules or fees risks duplicating regulations that already work and places
unnecessary burden on responsible operators. Any permitting program should be simple, low-
cost, and focused on compliance with existing codes rather than expanding new requirements.


2/8/2026 11:42 AM


18 Cap the amount by percent in neighborhoods 2/8/2026 9:45 AM


19 I have contacted the SRT program with questions and complaints and was told it didn't cover
my address 69495 e Vine Maple Dr. Rhododendton 97049!!


2/7/2026 9:36 PM


20 Oak grove is a nice place to live, with many long time home owners. I would like it to stay this
way.


2/7/2026 6:26 PM


21 Rather than referring to the Clackamas County noise ordinance the ordinance should be
obvious in the STR documents - otherwise it is cumbersome to look up the County ordinance.
We once had a noise problem with our neighbor's STR but it is rare.


2/7/2026 2:45 PM


22 I think posting of the STR's info, reg, and contact info visible to outside is important. We own a
unit inside a larger building. It is helpful with owners/operators are listed in plain view outside
the door to the unit inside the larger building. I would add that in to the language, because as of
now, the "visible from the roadway" does not apply.


2/7/2026 12:36 PM


23 I understand that Clackamas County is not involved in enforcement of covenants, codes, and
restrictions that are attached to deeds, but in Hoodland Park Estates area (Huckleberry Dr,
Welches) the 1970 restrictions attached to all our deeds does not allow “any form of
commercial activity. An STR is a business and a commercial activity. What I am asking for is
the county to provide a checklist to owners registering their home as an STR to investigate if
their deed has attached restrictions. Or better yet, put a very clear “attention” box on your
registration webpage, to be sure to check your deed and review any restrictions attached to the
homeowners deeds. We have had issues with the Hoodland Residential ZDO being more
lenient than the restrictions on our deed. Attorneys were consulted and we were told the 1970
restrictions are still valid, but we have to sue our neighbors since our neighborhood does not
have an established HOA. The county could possibly ward off potential problems for areas
where the ZDO is less restrictive than deeds with attached restrictions.


2/7/2026 11:38 AM


24 Establish dollar amounts for penalties rather than increase workload of county staff and the
Board of County Commissioners to determine penalties or attend compliance hearings. Please
see Palm Springs, CA written city STR rules for STRs. In section 8.10.050, G., garbage,
please add to require bear and raven/crow proof receptacles to store trash. And please
maintain section 8.10.040, D. It is critical to not grandfather in STRs.


2/7/2026 11:02 AM


25 I have none 2/7/2026 7:32 AM


26 Possibility of cancellation if renters disturb the peace (that can be defined in several ways; 2/7/2026 12:46 AM
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noise might be a good choice for limitation). Probably some other disturbance types of
restrictions as well. Cancel if they are in a homeowners association or condominium or co-op
that restricts short-term rentals.


27 STRs should be regulated by zoning, limit how many people and cars can be at the house at
one time, define what a bedroom is, limit how many STRs in a neighborhood, create a separate
zoning district where STR's are allowed or require a Conditional Use Permit like what is
required for a Bed and Breakfast, Limit to less than 50% of the weekends the house can be
rented. Charge more for permits and charge more for property taxes. require off street
parking,re


2/6/2026 5:24 PM


28 In general I think the 15 person max cap is fine. There are homes that easily sleep more with
ample parking. It would be great if there was an opportunity to submit a property for review on
a case by case basis.
I know there are dozens of people employed and contracted that help
take care of these properties. We host thousands of people each year who eat in the local
restaurants, ski the slopes, mountainbike, explore, and every other type of activity imaginable.
If there are troubled homes or bad operators, they should be taken care of on a case-by-case
basis.


2/6/2026 4:44 PM


29 The contact info shouldn't need to be visible from the street, that is ridiculous. 2/6/2026 3:56 PM


30 This program was well intentioned, but the STR industry players (Airbnb, VRBO, Furnish
Finder, etc) have dramatically improved platforms and policies which now adequately address
community concerns that initially spawned this program.


2/6/2026 3:13 PM


31 15 guests is too many; while I appreciate that some of those guests may be family reunions,
the number should be capped at 8-10 to minimize the impact of noise, trafficking, and illicit
parties


2/6/2026 2:10 PM


32 The county has put an undue burden on "Mom and Pop" owners with arcane bureaucratic
regulations and procedures; forced divulgence of personal information to anyone, including
burglars, along the county road; no accountability nor reports of any benefits to anyone; no
regular communication to the burdened on benefits or feedback on the program; the
outsourcing of the program so that there is not even the benefit of a local county job; no
enforcement; a difficult process for contacting anyone responsible at the county; the council's
suggestion that if there is a problem that the neighbors first approach the other party to work it
out in an era when people are getting shot and killed for turning around in someone's driveway;
failure to require local communities such as HOAs to first institute controls in their own
organization instead of expecting the county to be their nanny; assuming that if there are fewer
short-term rentals it will result in more long-term rentals.


2/6/2026 10:00 AM


33 increase the fees and regulations. for example, hotels require life and fire safety regulations
that STR do not have to adhere to deeming them unsafe for visitors. STR should be banned.


2/6/2026 9:35 AM


34 We own an STR in Rockaway beach as well as in Brightwood. Rockaway beach's STR fee is
higher, but they use the proceeds to make capital improvements in the town for the benefit of
all the community members, so we really like seeing what they can offer the town through the
proceeds from the short Term rental fees. We would certainly support a higher short term rental
fee to Clackamas county (even though it would cost us more money) if it would be used to
support infrastructure, livability, family programs for neighbors who are full time residents of the
communities on the mountain. We strive to be good neighbors and ensure we are in close
communication with our direct neighbors so that any issues can be addressed quickly, but
knock on wood, we have had only one significant problem guest in the last 5 years, and our
neighbor actually helped alert us so we could deal with it quickly before the situation got out of
hand!


2/6/2026 8:16 AM


35 I believe the County should regulate STR's with the goal of limiting STR's such that permanent
housing units are favored.


2/6/2026 8:08 AM


36 As an STR Owner, I like that there is restrictions and requirements to operate. I would be
curious to know what STR's have operated illegally in our community. People should follow the
STR regulations to ensure full time residents are not impacted in any way.


2/6/2026 8:00 AM


37 Parking requirement is a bit excessive. Requiring just one off street parking slot would be more
reasonable.


2/6/2026 7:59 AM


38 We've worked with Vacasa property management for our STR in the Timberline Rim for several
years now. They have been diligent in inspecting and maintaining the property, enforcing rules


2/6/2026 7:58 AM







Clackamas County STR pilot program: Community feedback


25 / 42


and making sure neighbors remain unaffected by the guests. We have had more issues with
permanent residents in the community for noise and property issues than with short term
guests by far. The rules seem fair and easy enough to adhere to. I would support this program
as a permanent regulation.


39 I don't think there should be much regulation of STRs. People should be able to do what they
want with their own property.


2/6/2026 7:31 AM


40 The STR fee/tax money should come from TLT taxes not be an additional tax as it is in the
Pilot. Or, the STR tax should be only be imposed on out-of-state investor owners (or maybe
even out of Clack Co owners?) and to large management companies and not to STR owners
who live in Clackamas County. Also, amend the rules so that you can pass a registered STR
into a trust or pass it down to your children vs. having to re-apply/start the process over again
(make the permit transferrable)... this would ensure that good neighbors remain rather than
chancing that the rules change in the future about renewing the permit (like on the coast) and
the children need to sell it bc they couldn't be granted a new permit and then forced to sell and
a new jerk-neighbor/out of state investor comes in to buy the home. Also... the smaller 1-2
bedroom cabins and homes are NOT the problem - it is the larger homes where the parties can
happen. Also a problem are out of state investors and large management companies who have
too many homes in their portfolios and they don't care about each home or about the neighbors
and are only in it for the money and don't seem to be in it to preserve a historic cabin or share
a special historic home for a guest experience. Not sure what can be done there (maybe
impose the STR fees on the larger management companies or out of state owners who are
investors from afar and not impose the fee on Oregon residents, or on Clackamas county
residents who own an STR in Clack co??


2/6/2026 6:56 AM


41 The STR people have no investment in our community and lack any respect for long term
residences.


2/5/2026 7:43 PM


42 Most of the regulations are common sense and I support, and should apply to long term rentals
as well. Why the difference? A few of the items need some revisions, especially the costs, I
think long term rentals should bear similar regulations and costs. I own both, and don't think
they should be treated so differently.


2/5/2026 6:21 PM


43 We manage several STR's in the area. We follow all the rules and have no issue with them.
We are also very hands on and local. We monitor local social media to watch for issues as
well. It feels like there is a group of people in the community that are just anti STR, (and
tourism) no matter the circumstances. It's is very frustrating for those of us that are respectful
owners & managers. We feel like the current regulations are reasonable and fair. People that
are not abiding by regulations should be held responsible--NOT all STRs.


2/5/2026 6:17 PM


44 Compliance seems to be dependent on the STR neighbors submitting a formal complaint. For
noise and garbage and parking issues, this will likely happen. For STRs operating unregistered
or illegally, there should be an anonymous way to report.


2/5/2026 6:10 PM


45 This program is a joke like the government camp road district, nothing worthwhile is coming
from this , your making it hard for honest str operators


2/5/2026 5:48 PM


46 Housing is a serious issue, the state is taking away local governments' abilities to govern our
own livability. We need fewer STRs paying more money to mitigate the housing shortage and
meet the greater societal needs.


2/5/2026 5:31 PM


47 STR units should be limited. They drive up prices and negatively affect neighborhoods. I think
they should be banned; if not, no more should be allowed.


2/5/2026 5:30 PM


48 I haven't read everything in depth, but the parking rule seems a bit stringent. One space per
sleeping room could be tough for some properties in West Linn.


2/5/2026 4:26 PM


49 I do not see the issue with short term rentals and would prefer the county to not get involved in
regulations on short term rentals.


2/5/2026 4:17 PM


50 2 hours is too much time for owners to respond to complaints. 1 hour is more than enough,
then code compliance needs to take care of the situation.


2/5/2026 4:14 PM


51 Thank you 2/5/2026 4:06 PM


52 Owners contact information should be provided to neighbors, but NOT displayed for everyone
to have access to. STR are excellent for businesses, by bringing in tourists.


2/5/2026 3:46 PM
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53 It would be necessary to review the complaint log and earned revenue for the past year in order
to assess whether or not the program was appropriately designed.


2/5/2026 2:57 PM


54 I don't understand the details and their implications but all seems reasonable. 2/5/2026 2:40 PM


55 We need a limit on how many STR's are allowed in a certain area. Neighborhoods are losing
the "neighborhood" aspect of security, community, trust and being there for each other. Far too
few LTR's for workers to live and work here to accommodate STR's.


2/5/2026 2:30 PM


56 Regulation of STr is necessary. We don't want to lose permanent housing to STRs 2/5/2026 2:11 PM


57 Although I don’t currently have STRs next to my property with a new housing development
going in behind my property I fully expect to have STR behind me soon. I have dealt with a
STR at my son’s house down the road and it has been a ok and a not so ok experience. Would
like to see current requirements enforced.


2/5/2026 1:53 PM


58 I think this program creates more administrative work and a headache to those who run STR's
in the community. I know several people who wanted to explore doing an STR, but because of
all the monthly logging decided to sell thier property instead. We need to create an easier
system then what we currently use.


2/5/2026 1:33 PM


59 this is a good community standard that considers all residents of the county, not just
homeowners who rent


2/5/2026 1:22 PM


60 There need to be better controls 2/5/2026 12:47 PM


61 The landlords should be the enforcement and made to pay for that which they do not enforce. 2/5/2026 12:31 PM


62 Clackamas County should have a mechanism for enforcing violations of STR regulations, and
should follow through on such enforcements by issuing fines for violations.


2/5/2026 12:16 PM


63 This is just a money grab , you saw that it was happening and you were missing out on
revenue, so you created regulations so now you can charge. Same as now there is regulation
and permits required for buildings being built on farms. You saw again that you were missing
out on revenue, so let’s create regulations so we can get more money. Born free taxed to
death…..


2/5/2026 12:11 PM


64 Keep the area quiet and safe for people, animals and plants already here. 2/5/2026 12:10 PM


65 I personally think STR’s are a major contributor to the lack of affordable housing period. I
understand that government want to control everything citizens do and put a tax on it. If
housing shortages were not an issue everywhere in this country my opinion might be different.
I think this industry is inherently bad for neighborhoods and housing needs of residents. I
would like to see it outlawed. It diminishes values for permanent residents and destabilizes
neighborhoods from having commonality for support. The greed of humanity never ceases to
amaze me. Wealth flowing to the few while housing options are being taken away to meet
tourism with revolving taxes plus annual property tax a win win for elected officials who don’t
do enough on affordable housing.


2/5/2026 11:56 AM


66 End the program. The bulk of the STRs enrolled are the ones who are conscientious operators
who do not create livability issues. The ones who create the issues are not enrolled in the
program. They are going to keep doing what they do since enforcement is virtually non-
existent. This program is being funded by those who do not create the issues. The program, if
continued, needs to be funded by those who create the issues via assessed penalties and
fines.


2/5/2026 11:51 AM


67 Didn't know there was such a thing in ClackCo. See the maximum # of people is 15. Think
that's excessive unless the rental is a large home. Maybe sq ft min/max should be included in
regs.


2/5/2026 11:20 AM


68 I believe that there are far too many restrictions on properties and owners, but do think that
there do need to be some rules and regulations. There seem to be a lot of "charges" for
offering a STR. It makes it hard to make money when the rules and regulations are too strict
and you're nickel and dimed to death.


2/5/2026 11:03 AM


69 More help for seniors 2/5/2026 10:58 AM


70 I have written about this before, and will send an email also, but I strongly encourage
Clackamas County to contact Airbnb and VRBO to ensure lodging taxes are taken out directly
from the booking site and then sent to the county from the STR companies. I believe many


2/5/2026 10:51 AM
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hosts are not paying the lodging taxes due each month (either out of ignorance, forgetfulness,
or on purpose), and that is costing thousands of dollars that could easily be given to the
county. I am not sure how other counties do it, but my other short-term rentals in other
counties take the taxes out automatically, so it is definitely possible.


71 Based on the cost to run the program and what the tax is bringing in it doesn't seem like it is a
huge benefit. I am all for registration of STR and occupancy rules but the fees are high for
what the program is accomplishing


2/5/2026 10:44 AM


72 We rent our home less than 30 days a year, mainly to cover property taxes, we only pay are
taxes 4 to 5 times a year and it take time to log in and file a form for “No Rental Income”. But
your system is much better than the Transit Tax.


2/5/2026 10:43 AM


73 We have lost many short term rentals due to more regulations. It is not the fee it is the time
and cost to track and recover the fee that does not make sense. The fee is way to low to
make it worth anyone's time to collect. If the fee only covers admin costs then the program is
unnecessary by design.


2/5/2026 10:34 AM


74 We need to stop this activity Inflated cost to those that can’t afford to buy multiple properties
Only those that leave in county should live there permanently Take the commercialization out
of our county Property taxes should be eliminated on residents living in county on a permanent
basis No more investment property Driving cost up for all the rest of us that live in county


2/5/2026 10:29 AM


75 Be slow to make things permanent. The STR industry is still young. 2/5/2026 10:29 AM


76 The Mt. Hood area has specific concerns that are unique to their community and I feel that
resolutions targeted to that area specifically are needed. The rest of the areas put under these
new fees and regulations are unnecessary and feel like a money grab on the part of the
County.


2/5/2026 10:23 AM


77 The regulations are not enforced. We waste time and money on these regulation and nothing
has changed.


2/5/2026 10:18 AM


78 Being a past STR in Welches, I believe that having rules set is important. The neighborhood
benefits from this and the program that does the service of your STR needs to be held to
standards.


2/5/2026 10:18 AM


79 The requirement to list the STR contact info that is visible from the street is tricky for rural
properties. Instead, why not simply have a website listing the contact info for an STR address
that anyone can look up?
Also, the STR User fee seems a little too high -- I would like to see
this at 0.5% or less-- and should be called a tax rather than a fee.


2/5/2026 10:16 AM


80 The county fee on top of the already exorbitant state fee is too much for operators. STRs in
the Oak Grove area are helping to fuel the growth in an area (think Downtown Milwaukie,
Oregon City) that in the past ten years had essentially become a senior living community.
Respecting your neighbors will not come from the bare bones regulation here. If an
owner/operator is disrespectful, they will not begin to "shape up" just from the fear of a fine. It
is ultimately between them and their neighbors. I do not see the benefit of administering this
program. It appears to be a way for the county to cash in on the uptick of STRs. However, this
market is slowing down across the globe with poor operators being weeded out. I say we let
the market do the talking, and the good operators along with hotels will fuel tourism.


2/5/2026 10:11 AM


81 I am writing as a 67 old living on SS. I am desperately seeking affordable housing. Senior
housing has 2-4 YEAR waiting lists. These rentals provide a necessary service to the
community.


2/5/2026 10:11 AM


82 I am the owner of a home that was built in 1980 for family use on land that was originally
homesteaded by family in the early 1800s. Family uses it about a month out of the year and
great-great-great grandchildren talk about wanting to share it with their children when they have
children. We then rent it out some to help cover the costs and this is one more expense that
has to be covered. We have had a couple of incidents in the past 15 years of bad behavior
reported by the neighbors who strongly we encourage to let us know if anything happens. The
management company has responded within minutes to end the problem. That contrasts with a
neighbor who lives there and creates problems for the neighborhood and because he lives
there nothing can be done. On balance, I would rather have a STVR next to me than have an
obnoxious neighbor.


2/5/2026 10:10 AM


83 Clackamas County needs to increase the $.85 tax to fund FTE(s) to inspect STRs for 2/5/2026 9:45 AM
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Regulation compliance, and fire safety. Needs to expand to septic capacities. Complaint
website/hot line, with enforcement. Fines and revocation of Registration for continued non-
compliance.


84 Density control through attrition and new permits should be a priority. Higher taxs for STRs in
Residential areas should help traditional hotels in commerical areas. ENFORCEMENT of the
regulations and insuring that ALL STRs are regististered is important. Many STRs in our area
continue to be non registered


2/5/2026 9:44 AM


85 This is an infringement of property rights by the county and more importantly the neighbors
who ojbect to it.


2/5/2026 9:42 AM


86 Honestly I only have one STR that actually loses money every year except during Covid. The
mandatory fee for TLT adds insult to injury. Perhaps if the fee could be waived for only those
owners who are already in the red, that would be helpful.


2/5/2026 9:37 AM


87 while there has been improvements we still experience issue with noise, too many cars on
street, unruly tenants, speeding on street.


2/5/2026 9:37 AM


88 STR oversight by the county is a good idea when it is responsibly implemented. 2/5/2026 9:34 AM


89 The requirement for visible contact info for the owner/manager of the property is great for the
surrounding neighbors.


2/5/2026 9:32 AM


90 STRs in my area are fine, but I know in other areas STRs with hot tubs attract noisy & unruly
renters.


2/5/2026 9:24 AM


91 Fill up taxes once per quarter would be better 2/5/2026 9:20 AM


92 The total amount of time that a property can be rented should be regulated, or the property
rezoned away from residential to protect adjacent residential properties.


2/5/2026 9:20 AM


93 I believe the fee is high for the amount that it provides. As an STR owner as well as someone
who lives next to a STR, for the most part it goes well. I love the having to identify who is
managing the unit so that if there is an incident neighbors know who to contact.


2/5/2026 9:20 AM


94 STR owners and their agents should be required to notify renters that recreational fires (camp
fires) are prohibited for much of the year, often mid-June until the fall rains come.


2/5/2026 9:19 AM


95 Neighbors not tourists. 2/5/2026 9:18 AM


96 There are simply too many visitors and descending on the area, creating a lot of difficulties for
locals. While visitors are are important for livelihood here, the problems seem to be
outweighing the positive aspects.


2/4/2026 8:33 PM


97 There should be a 300 foot distance requirement to limit the number of STS that can operate in
any area. If there are no distance requirements then they take over the entire community,
without taking any responsibility as a community member, such as public safety, protecting the
environment, and wildfire safety protocols. As well, without sufficient enforcement, complaints
are not quickly dealt with.


2/3/2026 9:27 AM


98 The home we built next to the Mt Hood National forest was our escape. We are now
surrounded by STRs. Each weekend and holiday we experience a new group of renters who
may or may not abide by the rules and policies. It's frustrating.


2/2/2026 7:15 PM


99 I own a unit at Collins Lake Resort. The resort is professionally managed to address all of the
issues that come with transient lodging and tourism. The county's STR program layers on
completely unnecessary costs and regulations. During the hearings leading up to adoption of
the ordinance Chair Smith and county counsel specifically said that the ordinance would not
apply to Collins Lake and similar resorts. It is unacceptable that Collins Lake is covered by
this ordinance and I have not and will not participate in it.


2/2/2026 6:01 PM


100 STRs have greatly increased the stress level on my road. Owners don’t follow the rules, and
fail to respond when notified. It’s like living next to a Motel Six. On my short street a third of
the houses are STRs. My once quiet street is a racetrack, crowded parking lot, and party
central. There needs to be some control, as the owners aren’t doing it.


2/2/2026 6:56 AM


101 Charge more $ and use to enforce and financially penalize non compliance. 2/1/2026 5:21 PM


102 More enforcement & fines for issues like excessive noise, exceeded occupancy, and trash 2/1/2026 3:24 PM
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issues


103 As residents of a community where we are trying to raise a family, these STR's do not offer
family feel or that wholesome goodness of community. No neighbors of STR's know who is
renting next door, do they have a criminal background, do they have ill intentions? Raising 2
young daughters with an STR next door worries us, our street is an area people raise or have
raised families, not short term unknowns that do not respect property lines and privacy, or do
not adhere to quiet hours.


1/31/2026 3:22 PM


104 Would like to limit the number of STR’s in a community. 1/31/2026 1:32 PM


105 As usual, Oregon wants to tax everything it can. Is it not enough for owners to pay taxes on
their land and homes? Now we also have to pay, in addition, a state tax and a Clackamas
County unincorporated tax and an incorporated tax as well!


1/30/2026 5:26 PM


106 If it’s not enforced, it’s worthless. The fees need to be increased to ensure that enforcement
can be properly implemented. Quotas are also badly needed. Check out Tillamook county’s
STR program for an example of one that works well including enforcement and quotas


1/29/2026 12:46 PM


107 Something needs to be done about the amount of STRs saturating our community! We have
had 2 SWAT raids in the past year on our normally quiet, safe road (Huckleberry Dr). There is
now unrecognizable vehicles, people passing through all the time that our dogs and ourselves
don’t get to familiarize ourselves with which makes it hard to know if there is something
suspicious happening so we can be alert to keeping our neighborhood safe.


1/29/2026 12:30 PM


108 Clackamas county and the state should not get involved with home owners decisions for
property rentals. These rules are overly restrictive. Livability should be managed with existing
ordinance e.g. noise abatement and increased housing capacity. These rules just make the
county more costly to live and recreate in. De-regulating would do more to boost the economy
and spur building.


1/29/2026 7:28 AM


109 There are too many STRs. There should be a limit how many days the STR can be rented out
/year. That may encourage more STR owners to consider they whether they really should buy
a home to use as business instead of living and enjoying our mountain community.


1/28/2026 1:09 PM


110 I see two primary issues. One, the density of STR’s in specific former neighborhoods of
ordinary owners. Two, the apparent inability of the county to enforce or control STR’s in any
way. Code enforcement needs to enforce this activity. An attack or fee should be paid by STR
owners for an additional enforcement personnel.


1/27/2026 10:42 PM


111 The regulations need to be enforced. 1/27/2026 7:20 PM


112 Noise travels around here. I think there should be regulations on the ability for someone to put
an air bnb right into an existing neighborhood. These are places that people live closely
together. I had to call the police one night, due to a loud party happening at an air bnb at 3 am.
The state trooper, or whoever it was from the police department, that I spoke to on the phone,
said they felt intimidated to go confront a group of partiers, all by themself in the middle of the
night. Um, that didn’t give me a lot of confidence in the police, and, made me really understand
why people up here take matters into their own hands sometimes. I feel like there’s nothing we
can do in these situations. The next day I found the phone number of the property
management company, and they denied that their group was being loud. Well, guests at these
air bnbs can expect harassment then, and no welcome from the community, if we aren’t going
to have any support.


1/27/2026 12:55 PM


113 The STR tenants in my neighborhood routinely violate both Clackamas County regulations and
our HOA Covenants, Conditions and Restrictions. The number of STR occupants often
exceeds the maximum allowed. There are constant noise violations, campfires when burn bans
are in place, damage to HOA community property, parking in the street and on neighboring
property without permission.
I fully support the efforts by Clackamas County to regulate STR
industry in our community. However, there is very little enforcement of these rules. Individual
homeowners are required to manage and monitor the STR activities themselves. The contact
information of a party responsible for the STR are not always posted. When property
management companies are contracted, they do not respond in a timely manner if at all.
Confronting STR tenants directly about violations is unsafe, and I have personally experienced
several violent altercations when attempting to address these incidents. Stronger and more
consistent enforcement of county regulations is urgently needed to ensure STR operators
comply with the rules and to protect the safety and wellbeing of surrounding homeowners.


1/27/2026 9:21 AM
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114 My property not yours 1/26/2026 8:59 PM


115 There should definitely be limitations on numbers of STR's in a small community. They're
impact is enormous and unpleasant


1/26/2026 5:52 PM


116 Maybe just have the regulations for the Hood area where they seem to have so many issues.
We have never had any issues personally in Oak Grove/ Jennings area. It’s a shame to
penalize areas and renters (cost) that are not where the problems exist. Just makes everything
more expensive.


1/26/2026 1:26 PM


117 Mt. Hood area over saturated with strs. They need to be limited. Local workers can`t find
housing and business are closing because of this. There are loud parties, agressive dogs
running free, backyard camp fires, several cars that block streetss and driveways, overflowing
trash cans that sit for days and bears get into, NO CONTACT INFO posted at house. Only
homes that are selling are large ones for STR's which devalues property of permanent
residents. STR's in neighborhoods are the worst thing that can happen, no one wants to live
next to a hotel. We moved to this area 40+ years ago for peace and quiet, with all the STRS
no one has that. We have notified the county numerous times about no contact info at these
STRs and NOTHING has been done. THERE NEEDS TO BE STRICT ENFORCEMENT and
NO MORE STR'S allowed, way to many now.


1/26/2026 10:48 AM


118 This area lacks in overnight accommodations which enhance tourism dollars to local
businesses. CC needs to collaborate/ support these positive options for travelers, film industry,
meeting planners, & offsite space needs. Thank you.


1/26/2026 10:37 AM


119 Please strictly enforce the rules ! Otherwise we have to move ! Increase there fees for more
enforcement. Investors know this area is very lax on the rules. It is like the wildwest up here
making us residents miserable!


1/26/2026 7:51 AM


120 Homes should be sold to families, not businesses 1/25/2026 9:30 PM


121 Please save our village. We need full time neighbors. My house is in an area that doesn’t allow
businesses but STR are businesses and come will a lot more traffic and problems that come
with business.


1/25/2026 9:30 PM


122 Better enforcement of regulations. Limit on number of STR's in a neighborhood. 1/25/2026 7:34 PM


123 The regulations are good, but enforcement must be improved. 1/25/2026 2:58 PM


124 The STR's are not marked, they are not regulated. No impact has come from these
"regulations" and there is no enforcement. The entire mountain community has changed and
not for the better with all the STR's infiltrating neighborhoods. These are commercial
businesses being run in residential neighborhoods.


1/25/2026 12:40 PM


125 Our family has had property interest at Welches since 1921. In order to make needed
upgrades, we must now rent the property when our family is not using it. Our neighbors are
thrilled as our improvements have enhance the neighborhood. Clackamas County has us--and
other Mom & Pop owners--lumped with corporate entities that have little interest in the
community other than making a profit. In lumping us all together, you are behaving as are the
dedicated alarmists who want to ban all STRs and cast all of us as evil and irresponsible. You
did not listen nor give weight to the nuances of the situation when you passed this legislation,
including that at least one of the most vocal communities (Timberline Rim) gave up the
authority to regulate their community because it was too much bother and now in hindsight
want Clackamas County to be their nanny. The program as administered uses an outside
contractor instead of someone local, provides no local enforcement or ombudsman and the
collection filing is nothing short of a nightmare for property owners. The whole program is very
disorganized and is not making prudent use of the taxes collected. The State of Oregon and
many counties have made contracts with VRBO and Airbnb to collect the taxes through these
companies for the property owner, greatly reducing the burden on owners. Until some
arrangement like this can be made, the program should be terminated. Regarding enforcement,
when the regulation was passed, at least one of the commissioners suggested that if there
was a problem, the neighbors should first go to the offending owners and work it out. This is a
total abandonment of any enforcement responsibility by Clackamas County. At a time when
people are being shot for turning around in another's driveway, you are sanctioning vigilante
behavior.
The staunch STR opponents will stop at nothing to eradicate all STRs, depriving
people of their property rights. They exaggerated, dissembled and spread their hatred and the
commissioners bought it, passing legislation that has no enforcement and puts an undue
burden on property owners. If there are those who cause the problems then they can be


1/25/2026 11:52 AM
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reported, just as a property owning neighbor is, to the authorities. If corporate irresponsibility is
the issue then Mom & Pop owners should not be cast with them to bear the burden of this
poorly executed and managed program.


126 For an existent STR everything looks fair and functional, as long as STR's follow them and the
County reacts quickly if they don't. My bigger concern is the problems STR programs have
caused in the out of control increase of values of single family dwellings which is pricing so
many people out of the market. If is as if, the new American Dream is massive apartment
projects where you get to live with hundreds of your "closest friends?", frequently with way too
little parking availability.


1/25/2026 11:43 AM


127 Septic Tank inspections should be done annually. 1/25/2026 11:39 AM


128 There's no place in Sandy, Oregon for STH and I need help finding this very thing because I'm
in transition.


1/25/2026 11:34 AM


129 Please limit number of STRs. Please allow only owner occupied homes to have STR. Look at
Hood River. It is really scary up here as it is now.


1/25/2026 10:04 AM


130 STR's should be banned. Nobody enforces the rules, the fees are high enough to deter people,
it affects the livability for those who live there full time.


1/25/2026 9:46 AM


131 Stricter regulations. Immediate enforcement. Regulations and fees are great but essentially
worthless if nobody is going to enforce them at the time the transgression is being committed
with the threat to enforce occupants to vacate if no compliance. Per call out fine to property
owners. Higher fees as needed to cover immediate enforcement. Complete ban on outdoor
burning. NO fire pits. Ban on use of drugs. Neighbors dont want to smell the pot. Limit density
of STRs in any area to give local residents an opportunity to buy homes for people that live
here. No grandfathering. If a house goes up for sale in an area with excessive density, it
cannot be sold to another STR. STR buyers and sales to STR buyers are inflating housing
prices now past the point that the people who live and die and work here cant afford a house in
their own community. Something must be done to control that artificial inflation caused by
people who swoop in with deep pockets and pay unrealistic prices that no local could ever
afford.


1/25/2026 8:19 AM


132 I think the pilot program is good. I’m wondering if all STRs need to be registered then do they
really all need a sign with a contact number at the road? Couldn’t there be a database with
contact info that anyone could access with the address? Although it’s not a big deal, I feel
funny having my cellphone number at the street for anyone driving by.


1/24/2026 11:31 PM


133 Need more follow up to pursue complaints and concerns 1/24/2026 8:27 PM


134 My property is a small studio on 10 acres. My neighbors didn't even know I had one. I would
like the fee structure based on location, complaints and occupancy maximum. We all pay the
same and that seems wrong. I’d also like to see a breakdown of what the county does with the
collected funds.


1/24/2026 7:15 PM


135 The over abundance of str properties in the area have severely restricted the availability of
affordable housing, reduced the number of families with children attending the local school,
increased garbage hazards inviting frequent bear problems, and increased visitor traffic on
Welches Road-impacting local walker and biker safety.


1/24/2026 6:44 PM


136 There are insufficient resources in the Welches/ Mt Hood area to enforce violators. There are
low to no repercussions to owners who do not adhere to regulations.


1/24/2026 6:25 PM


137 I enjoying staying at Airbnb in the area, it's fun to go with my wife and see new places and we
are tired of having less options due to the regulations. Would be good to make it easier for
people to make some new spots. Let the ratings be the thing that guide people to ones that got
their needs. Works in other places just fine.


1/24/2026 3:56 PM


138 The program needs better enforcement and policing. I have not seen any evidence of owners
of STRs following the program rules on the said property program. No listing of registration or
phone numbers posted on property. I have reported the lack of information and have seen no
improvement in a single year!


1/24/2026 1:24 PM


139 Most STR’s in our neighborhood do not seem to be following regulation as most do not have
posted contact information. Fines should be imposed and fines and fees should be higher to
discourage non-compliance.


1/24/2026 1:15 PM
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140 STR's are a business, they should be subject to all the rules and regulations of any other
business. They are a motel with no supervision, manager or staff member present.


1/24/2026 12:49 PM


141 You have to have oversight and fees should be coming back to the local HOAs and residents
to mitigate. There has to be clear information on who to contact through the county for issues.
It’s a Wild West up in welches. You have to provide more law enforcement for issues as well.


1/24/2026 7:24 AM


142 zoneing sould be investigated or oddities picking on poor and old 1/24/2026 4:25 AM


143 STRs offer people visiting the area options and variety beyond the boring hotels. 1/23/2026 11:11 PM


144 Of the 10 houses in my neighborhood on Terrace Drive in Rhododendron I don’t think any of
them have the contact information posted except for maybe one or two. What kind of
enforcement has happened at all with this?
Why can we only leave feedback to one
paragraph? The key issue is that investors are buying up working-class homes so the folks
that work here can’t live here. Then they put them up for short term rentals but they’re vacant
probably 70% of the time. We have a housing shortage and half the houses on my street are
vacant most of the tim. What sense is that? The school population is sinking. There are a few
people around to volunteer. I heard that some of the county commissioners actually have their
own short term rentals. If that is true, how fair can the decisions they make be?


1/23/2026 11:10 PM


145 STRs negatively impact full time residents livability. There needs to be someone to monitor
compliance paid for by STR fees. There needs to be a cap on the total number of STRs. We
are overly saturated with them. There needs to be incentives to STR owners to turn STR into
LTRs. We don't have a housing shortage, we have an excess of greed. Because they can
"make more money on an STR than an LTR". Instead of doing what benefits our community.
STR owners have no investment on our community. Only care about making money off of our
neighborhoods. Some people avoid the STR fees by claiming they only rent to family/friends.
The only rental company that posts required contact info is a local rental company. Air BnB,
Vacasa and others are not posting contact information. Help is reclaim our community


1/23/2026 9:07 PM


146 Having the regulations in place is a big improvement, but enforcement is lax. Also, it should
not be the responsibility of neighbors to to discuss anything with the renter because that is not
always safe. that should always be the responsibility of the owner or manager!


1/23/2026 5:54 PM


147 In our nearly seven years hosting we have never had any issues with complaints. We run a
very professional STR and do everything we can to make sure no one bothers or neighbors.
We only can have two guests at our rental and parties are not possible. We hire local
contractors for any work needed and employee housekeepers who make their living from our
business. Our guests love staying and enjoy and spend money at the local restaurants and
businesses. Thank you ..


1/23/2026 4:46 PM


148 The visible posting and contact information requirement is ridiculous. Property owners not
involved in STR, including those renting their property and operating other businesses haven't
been straddled with similar requirements. There's no actual value in it to the neighborhood and
this should be removed. The other requirements seem reasonable.


1/23/2026 3:40 PM


149 STR s are destroying long time neighborhoods and artificially driving up housing costs.
Response times to complaints make the complaints meaningless. Thank you


1/23/2026 12:58 PM


150 I don’t think a person who lives in their home and rents out part of their home as a short term
rental should be charged the same fees as someone who lives out of state, lives, not in the
area or even lives in the area, but not in the same house. And has a large rental unit that
creates the parties in the drama. I went out. I rent out one bedroom unit in my house that I live
in. I don’t think I should have to pay the same as someone who rents an entire house to a
group of people who have a party all weekend and those owners are nowhere around.


1/23/2026 11:29 AM


151 On site property owners should be required, at least encouraged in the regulations 1/23/2026 10:34 AM


152 You basically just created another department/job for someone that we pay for that isn’t
needed. It should just be a part of the transient lodging tax if even that. Having to pay 2 fees
every month is ridiculous, merge the 2 and make sure everyone pays their share.


1/23/2026 9:19 AM


153 Regulate the number of people based on size of the home not bunks in the house. The rental
next to me allows 12 in a 3 bedroom home.


1/22/2026 7:17 PM


154 I would like to build an indoor riding arena and put an ADU in it to help defray the building and
operating cost. But I can't do it because the ADU would have to be within 100' of my main
residence (not practical based on where the arena needs to be and where other outbuildings


1/22/2026 2:19 PM
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are already located) AND because ADUs can't be used as STRs. I realize this is primarily
state law driven, but it's keeping me from developing a really nice space that could be used by
visitors to Mt Hood National Forest and Estacada. There is a critical shortage of guest lodging
in and around this area. My neighbors are really supportive of this idea because they would
love to be able to use the arena, and I would love to be able to open the arena for use by the
surrounding equestrian community, including 4-H and OHSET groups. But without the revenue
from renting out the ADU as a STR, I can't make it work. The revenue from renting out the
arena for a hour or two at a time would not cover the operating costs for the arena (insurance,
electricity, maintaining the arena footing).


155 People will do this regardless of regulations, so it is good to have some rails for them. I hope
that the county will have the funding and staffing to keep up with enforcing the regulations


1/22/2026 12:10 PM


156 seems like a good plan, but needs to be enforced. 1/22/2026 11:26 AM


157 Issues need active enforcement and STRS need regular inspections for proper permits and
displays.


1/22/2026 11:26 AM


158 When we submit earnings reports and pay the fees each month, both of the fee payment
portals need to accept ACH/E-check payment options. If memory serves, the 6% TLT
payment portal will allow payment via e-check, but the .85% STR fee payment portal only
allows payment via debit or credit card. The STR fee payment system needs to be updated to
accept ACH/e-check payment methods as well. Not everyone has a credit or debit card for
their rental property that they can use. This system needs to be modernized and
accommodate multiple forms of payment. Thank you.


1/22/2026 11:24 AM


159 The owners of the rental at 1824 Greenway Circle have never posted anything..contact info.
emergency info? registration? Quite a few guests have complained to us neighbors about
interior issues like loose wires in cupboards... Multiple times alarms go off for septic and more
and we can't alert them. The owners have never introduced themselves to neighbors and
continue to have allow large , loud parties. If they are in fact registered I believe the house
should be inspected for safety and they should definitely pay taxes to CC. It's not right,
because another neighbor with a BnB complies with all rules and is very open to comments/
questions. The 1824 people are hiding from CC


1/22/2026 10:39 AM


160 Renters should be warned about recreational fire safety and prohibitions, the danger of target
shooting in residential neighborhoods, and driving too fast on narrow roads. They also should
be made aware that trespassing on neighboring properties is unwelcome.


1/22/2026 9:10 AM


161 Controlling occupancy numbers important, validate each residence meets fire safety
regulations, each residence meets health & safety regulations, each residence has onsite
owner or manager living on premises, rents to people who meet background checks through
state & federal I.d. & background check & no criminal background, are not on any predictor
list, guests do not exceed occupancy per household numbers, do not allow any animals,
service or otherwise over a certain # of lbs nor are on the aggressive dog list, that properties
inspected every year or two to meet guidelines, & do not exceed neighborhood noise levels


1/22/2026 9:02 AM


162 Rental owners/renters need to be held accountable for badly behaved renters with stiff fines
and immediate eviction. Fees should be enough to pay for staff to ensure regulations are met.
Look to other communities who are having successes - Whitefish, MT, and Palm Springs, CA,
for example.


1/22/2026 8:23 AM


163 There are no “teeth” to the rules and they are too lax. The rules are also too lenient. No one is
posting signs with contact information. Incorporated Clackamas County is not the only area
with housing issues. The rules should be the same up here as for in town. You must live in the
home and vacate it temporarily while renting it out.


1/22/2026 6:15 AM


164 Enforcement of the rules. Cannot connect with managers or property owners. Contact numbers
are not posted or of they are, no one responds


1/22/2026 5:16 AM


165 We have a STR in our area that is one building that half of it is a full term rental & half of it is
an STR. Is this okay? They have very inadequit parking & use the shoulder of the road. When
it is occupied there is no shoulder of the road to pull off on.


1/22/2026 2:10 AM


166 The county seems to have attempted to be fair while putting some structure in place so that
livability can be enforced in the community. Air B&B should collect the taxes/user fee - I'm
sure that there are owners who think they are that are not paying. I'd like to see the 15
occupant maximum changed to something that aligns with bedrooms, sq footage, or something


1/21/2026 10:55 PM
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else - there are some large properties in the area that can accommodate more for family
reunions, etc.


167 Large groups and need to be regulated and charged higher fees. Also a limit of how many
different guests per week would help limit the amount of traffic. Too many in the area has
caused a shortage of housing for working locals and future families that would help the area.


1/21/2026 8:17 PM


168 Limit the number of short term rentals allowed in an area. Our neighborhood has become
overwhelming short term rentals and the guests are destroying the environment, community,
and don't follow/know local restrictions, such as no summer fire pits.


1/21/2026 8:00 PM


169 An owner of a property should be able to rent out their home without paying extra taxes to
Clackamas county. They already pay the property tax.


1/21/2026 5:01 PM


170 I don’t believe more regulation and fees are helping our economy or livability. I don’t see how
this program helps anyone other than giving the people who live near an STR the ability to
complain to the county. I believe the system left alone to the owners and management
companies would be the best option. Also monthly reports are burdensome and costly.


1/21/2026 4:21 PM


171 ENFORCEMENT, ENFORCEMENT, ENFORCEMENT. Burn bans mean no fires. Burn bans
mean no fireworks. Noise ordinances means no parties into the wee hours. No 10 cars in a
place with 2 parking spots. ETC, ETC, ETC. Rules don't matter if nobody cares to hold people
accountable.


1/21/2026 4:13 PM


172 I understand that the STR user fee and the transient lodging tax are separate taxes, but I
would strongly suggest combining the remission and reporting process into a single, unified
workflow. Navigating two separate systems with different steps, timelines, and requirements is
burdensome and confusing as a compliant operator. I would also encourage the County to work
directly with primary booking platforms like Airbnb and VRBO to remit taxes and required
paperwork on behalf of operators, as is already done successfully in other states and counties.
Aligning with these platforms and consolidating the reporting process would reduce
administrative friction, improve accuracy, and encourage higher compliance, while still allowing
the County to track each tax independently on the back end.


1/21/2026 4:02 PM


173 There must be County enforcement of these regulations. Increase fees to provide a County
employee(s) for enforcement. All that is currently happening is Tax collection, with no services
in return.


1/21/2026 3:50 PM


174 I don't want constant strangers in my community 1/21/2026 2:54 PM


175 I have had difficulty several times paying the fee because the link is always down then I get
penalized, it’s ridiculous. I even went into the county, they tried to call and left a message. No
improvement


1/21/2026 2:53 PM


176 The improvement that I suggest is to change the reporting to quarterly like Federal and State
estimated taxes, not monthly.


1/21/2026 2:51 PM


177 The tax rates are too high, we have many people coming to stay at short-term rentals and
these taxes along with the costs for lodging and travel keep people from traveling. Costs need
to decreased in order to increase business in this state.


1/21/2026 2:47 PM


178 They cause a lot of issues. Trash is all over. People abuse times 1/21/2026 2:13 PM


179 There needs to be someone local to contact with issues,or some way to fine the str rental
owners when they don't comply


1/21/2026 1:57 PM


180 STR's, motels, hotels don't belong in residential neighborhoods. 1/21/2026 1:05 PM


181 Don't try to re-invent the wheel. Many other counties in OR and across the nation have STR
regulations in place that can be adopted.


1/21/2026 1:00 PM


182 The pilot program is an important way to accommodate visitors to Clackamas County and
people within our own community who need short term housing. Many areas of our county do
not have adequate hotel accommodations and many users of short term rentals choose them
for specific reasons such as needing kitchen facilities, large families traveling together, or
location. Our family has needed to use short term rentals near our home several times over the
last several years (due to necessary repairs/work on the house). We have also had family visit
us and short term rentals are a much better option than hotels for those with dietary limitations


1/21/2026 12:28 PM
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who need kitchen access and for families with more than 2 children. The short term rentals
that we’ve used have been well maintained and the owners have been very responsive.


183 Enforce the current laws on the books for noise and occupancy for residential units. Etc. Why
do we need more regulations ?


1/21/2026 12:21 PM


184 The program is redundant as we must already register with the county. If the program is to
remain, displaying our personal information outside of our properties is an absurd ask and
should be abolished.


1/21/2026 12:05 PM


185 The current regulations are weak and do not limit STRs in any way so as to protect livability for
residents. wWhile the regulations include an enforcement clause the county chose not to do
any enforcement negating any benefit that may have been realized. My neighborhood HOA has
cracked down and any improvement we saw was due to the HOA and NOT the pilot program.


1/21/2026 12:00 PM


186 It has been recognized that STR’s were not consistent with residential zoning and degrades
neighborhoods with the lack of diversity- age, race, and income levels.
Restricting STR’s by
percentage of residential density or a full restriction with zoning description changes might be
worth looking at.
Not having a way to enforce rules is another issue that needs serious
attention. Complaint Driven Enforcement isn’t working and puts too much burden on neighbors.
I have an idea… Move the STR program from the Finance Dept. to the Parks Dept. Raise the
registration fee to help supplement the Parks Dept. and require each STR to carry Commercial
STR Insurance. Just an idea.


1/21/2026 11:52 AM


187 STRs are a cancer on our neighborhoods. They suck up affordable housing for locals. They
provide NO livability pluses for the area.


1/21/2026 11:09 AM


188 In our experience the new str program has been reasonable. However, the transient tax
designed for larger lodging companies is too burdensome for independent operators, so piling
more tax on top of that already oversized tax is not ideal.


1/21/2026 11:03 AM


189 Septic system inspections and drinking water quality. 1/21/2026 10:57 AM


190 Enforcement of regulations needs to be made more effective. 1/21/2026 10:54 AM


191 STR’s have resulted in more noise, more trash on the streets, and unsafe fireworks being set
off in my forested neighborhood. The STR program is not well monitored and owners do not
always post contact information or access information for their guests. It has also resulted in
more vacant properties at times due to lack of rental. It’s been very frustrating.


1/21/2026 10:49 AM


192 As an owner of an STR this program felt daunting at first but turns out it's really simple. I
appreciate it is a low amount, although the other 6% tax feels steep.


1/21/2026 10:31 AM


193 None of this works without enforcement and holding ownership responsible. 1/21/2026 10:13 AM


194 The program has not resulted in any noticeable changes within our community. 1/21/2026 10:12 AM


195 Should be responsible individual owners only. No property management from unresponsive
rental management companies.


1/21/2026 10:12 AM


196 We need more enforcement 1/21/2026 9:49 AM


197 I am glad the county has set up a program to follow how well rental properties are managed. 1/21/2026 9:47 AM


198 There should be a limit to how many STRs can be in place at any given time - otherwise, the
STR market helps the local economy tremendously.


1/21/2026 9:39 AM


199 We are affected by s t r's on a daily basis. Strangers in our neighborhood, including drugs,
nudity and noise, have been prevalent for 8 years!


1/21/2026 9:23 AM


200 My neighborhood (Tim Rim) has a number of str's and generally they are not an issue or
nuisance


1/21/2026 9:14 AM


201 We should be keenly focused on reducing costs for our county residents; these fees and
burdens should be removed entirely and anyone who has paid into this program should be
refunded in full. We need to reduce layers of bureaucracy within government - this program
seems unnecessary, burdensome, and simply unwarranted. Let's end this pilot and give our
rental community a better path forward.


1/21/2026 9:13 AM


202 In Government Camp, this regulation has no purpose and only makes for more unnecessary
bureaucracy. We pay money to the county and get nothing in return. I see no help from


1/21/2026 9:08 AM
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administration, guidance, or purpose of any kind. I only see more money going to the county.
This is just another tax on property owners, who already pay a lot in property taxes.


203 We own a STR in Rhododendron. We are fine paying th fee and adhering to the regulations. We
are good neighbors and support the local community.


1/21/2026 9:00 AM


204 Many STRs are not registered in my community. The regulations are ineffective because no
one reacts to those not following the regulations. Some how there has to be a response from
the county to manage bad actors. This is the elephant in the room, and no one wants to deal
with it.


1/21/2026 8:42 AM


205 There needs to be a cap on the number of STR's within a city/area, and Clack Cnty needs to
follow through on administering its regulations.


1/21/2026 8:29 AM


206 I own an STR that is registered with the county. I also live next to one. I have Filed two
complaints about the house next door because there is no signage. Nothing was done about it.
The immediate concern is always fire safety. Especially fire pits being used even during a ban
or left burning unattended. ENFORCE the rules otherwise the program will remain ineffective.


1/21/2026 8:10 AM


207 Clackamas county needs to allow Intermediator (VRBO ETC) to collect the tax. Going outside
of initial payment is really difficult and frustrating to guests.


1/21/2026 7:46 AM


208 I come from the Phoenix, AZ, area and had 4 str right around me. The noise and empty homes
really have a negative impact on a neighborhood.


1/21/2026 7:44 AM


209 The requirements need to be consistent and not evolving, such as the changing list of
information expected to be displayed at locations. I support the county in regulating safe
operations and occupancy limits, parking, and noise to protect full time residents and preserve
the community that people want to visit.


1/21/2026 7:19 AM


210 Keep the STR as is. It is working and helps standardize and regulate the industry. Guests
have confidence in staying at a place that has a license. It benefits my business.


1/21/2026 7:06 AM


211 Regulations. MUST be enforced. You are not enforcing your existing regulation. 1/21/2026 6:36 AM


212 The program really hasn't done anything but add expense to my retirement investment. When
one does not get a good rate of return the investment must be switched.


1/21/2026 6:34 AM


213 The regulations needed to be tweaked a little bit, but overall are good. What’s lacking is
enforcement. I know of not one instance of enforcement of the regulations in over two years.


1/21/2026 6:33 AM


214 The rate seems excessive, but the concept is sound. Incorporating information collection into
other existing governmental functions, and setting up a not anonymous complaint
hotline/website might be an efficient way to efficiently support and regulate the STR.


1/21/2026 6:09 AM


215 Restrict out of state ownership and limit the number of STRs in the community to maintain
adequate housing for people who want to live in the community.


1/21/2026 6:02 AM


216 Need a penalty system to prevent further issue, and enforcement team 1/21/2026 5:13 AM


217 I dislike having to pay two taxes at two separate sites. I am more than happy to pay taxes to
the county, but I wish it was only one site.


1/21/2026 4:44 AM


218 You’ve missed an opportunity to address real problems such as the lack of affordable housing
for residents, STR’s overuse of/profiting from critical services such as water, as well as fire
danger and threats to wildlife, nature, and residents. These profit-making businesses have an
oversized impact on residential neighborhoods and infrastructure, are often run by absent
owner/investors with no ties to the community, and have almost single-handedly created an
affordable housing crisis for locals living and working here. You waited way too long to do
nowhere near enough.


1/21/2026 4:12 AM


219 The STR pilot program should only be made permanent if enforcement is materially improved
and targeted where documented impacts occur. Repeated, substantiated violations involving
parking, access, and safety—particularly those persisting across multiple guest turnovers—
must result in timely corrective action and accountability for third-party STR management
companies and negligent or absentee owners operating in residential settings. At the same
time, Clackamas County should clearly exclude purpose-built, destination resorts such as
Collins Lake Resort, which were designed for transient use and already address parking,
occupancy, waste, guest behavior, infrastructure, onsite staffing, and established governance.


1/21/2026 12:36 AM
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Applying regulation where it is redundant while failing to enforce it where harm is ongoing
undermines neighborhood safety and the credibility of the program.


220 Some of the pilot provisions make sense but others are problematic and have privacy
concerns. Happy to provide more specifics.


1/20/2026 11:18 PM


221 As an STR owner, I think it is important that we strive to be good members of the community. I
understand the public’s concern with STRs that are impacting quality of life. While we can’t
always control our guests, we can make good choices with the community in mind and I am
okay with being held to certain requirements set forth by permanent residents. I do think many
of the cabins in the area are vacation rentals rather than homes and should be allowed to
continue to operate within the guidelines of the law.


1/20/2026 11:12 PM


222 People renting STR's need to learn to have manners when they come to visit a neighborhood
who have full time residents. We live here to live in a beautiful quiet environment. Coming to
party at all hours of the day and night is unacceptable.


1/20/2026 10:47 PM


223 The 2 hour response rule is too strict. It is not reasonable to have 24/7 2 hour response time. 4
hours M-F daytime, 6 hours out of hours, weekends, holidays.


1/20/2026 9:16 PM


224 STR in my small private cul-de-sac is impacted by increased traffic often traveling over speed
limit. Several STRs in neighborhood do not have information posted as required.If there are
issues, no contact available for assistance with problems. The multiple STRs have changed
the safety of the neighborhood. See criminal activity records of STR occupants in last two
years.


1/20/2026 8:55 PM


225 I hate to point out the obvious. Haven't these same problems been resolved elsewhere,
nationwide? What have they done to eliminate the problems we are facing here. Why start from
ground zero, learn from the past, learn from others. Surely all STR communities aren't
struggling like we are. No other system in the world works? And if the County has rules and
regulations, are they enforcing them, it seems not, good place to start after they find a system
that has worked elsewhere. I must be missing something!


1/20/2026 8:50 PM


226 I think it's a fair program! It's regulated but allows folks to still enjoy our area. 1/20/2026 8:49 PM


227 Days of use should be regulated 1/20/2026 8:39 PM


228 Enforce the rules! I have one next door, no phone number contact posted. Private roads with
easement should never be parked on to block firetruck access and residents.propery taxes of
STRs should be higher for there usage of our services of all the extra people using them .such
as hoodland fire department and rescue.


1/20/2026 8:38 PM


229 Short-term rentals are vital to keeping this mountain community alive and thriving. They boost
the local economy by bringing travelers who come to enjoy the natural beauty while directly
supporting local restaurants, shops, and services. Hundreds of local cleaners and service
workers rely solely on short-term rental income to support their families, and without these
rentals, many would lose their livelihoods entirely. Short-term rentals also help homeowners
afford rising mortgage costs, property taxes, and maintenance, allowing them to keep their
homes rather than being forced out of the community. By sharing their spaces, homeowners
help sustain local businesses, preserve jobs, and ensure the mountain remains accessible and
vibrant. Most importantly, property owners have the right to decide how their homes are used,
and short-term rentals allow them to contribute positively to the community while maintaining
financial stability.


1/20/2026 8:21 PM


230 STR owners should have to compensate neighbors who have to upkeep private roads and
ensure renters don't damage other's land and property. They should have to get permission
where there are road easements as well.


1/20/2026 8:00 PM


231 Without strict controls on STRs, economic development of rural Clackamas county will
stagnate due to livability issues such as affordable housing and related issues like available
staff for service industries.


1/20/2026 7:47 PM


232 I have been confused as to what kind of sign I’m supposed to display outside of the home.
Examples and pictures would be helpful. I also feel that the taxes and fees are very high.
Those fees and taxes are making it harder for me to keep up with improvement projects like
new windows and exterior improvements which are good for the community as a whole. I will
try passing these fees onto the customers in the coming year, as I paid them out of pocket
this past year, but I’ve had to lower rates significantly already to keep it rented.


1/20/2026 7:46 PM
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233 There should be a limit to how many STRs are allowed in an area. Take into consideration
housing availability for residents and impacts on livability.


1/20/2026 7:37 PM


234 The regulations are a great start and would love to see them continued. The Owners and
guests could have a subset of regs for their respective neighborhood - seems hard to enforce
the regs.


1/20/2026 7:34 PM


235 This is just another money grab penalizing owners who are already paying property taxes and
are getting no added benefit or service from the county from this program.


1/20/2026 6:54 PM


236 The STR program is self-funded and provides a valuable service while not being too onerous. 1/20/2026 6:53 PM


237 Rural Clackamas county should be allowed to have STR even if property is coded forestland. 1/20/2026 6:48 PM


238 While most who come to STR are seeking a vacation or are in the area for a short term
employment, but they don't have any ties to the community. With that they are disrespectful to
those that are in the community long term.


1/20/2026 6:40 PM


239 I don't see the need for an entire separate bureaucratic process for short term rentals. Why not
update the Transient Lodging rules and fold it into one? Simplify my life, don't make it more
complicated.


1/20/2026 6:38 PM


240 It appears no one is enforcing the rules. Same issues continue or are worse. Mostly due to
more STRs with no contact info.


1/20/2026 6:38 PM


241 The county needs to provide something in return to control compliance and not just use this as
another form of funding and tax.


1/20/2026 6:32 PM


242 On our street, we have seen NO effort from the county as regards enforcement despite
numerous complaints about non-compliance.


1/20/2026 6:27 PM


243 In the Rhododendron area we hear fireworks throughout the year coming from STRs. Bears dig
into garbage set out days in advance. Large groups stay, exceeding occupancy limits.


1/20/2026 6:27 PM


244 As a host, I've always screened my guests and made sure the neighbors on either side have
my number.
I do hear the horror stories of owners who have a hands-off, instant-booking
approach and they seem out of touch. I don't want to see that happen! Because of that, I
believe that regulations are perfectly in order. I also feel like the tax is a reasonable amount.


1/20/2026 6:19 PM


245 There needs to be verbiage about shared well and shared drive ways, responsibility of the STR
businesses.


1/20/2026 6:18 PM


246 I haven't had to deal directly with STRs in unincorporated ClackCo but I think the regs are
reasonable without being onerous.


1/20/2026 6:10 PM


247 I don’t think there is much compliance with the requirement to post information. There also
should be some sort of cap for the area or maybe a permit program like they do at the coast
with only so many supplied because the volume of STRs up here is extensive and prevents us
from having a true sense of community because the homes get immediately purchased by
investors, rather than local families.


1/20/2026 6:09 PM


248 Clackamas County needs to hold owners accountable to the rules/policies. Monitoring and
enforcement is crucial.


1/20/2026 6:09 PM


249 It works, it drove the asshole across the street to abandon his STR at least for now. Why
should Silicon Valley tech bro asshole people be allowed to ruin my neighborhood with their
fake hospitality phoniness, when all they want to do is make tons of money while
inconveniencing others. Lyft, Uber, DoorDash, Airbb, vrbo, it's all the same: money grubbing
assholes who are willing to spend hundreds of millions of dollars with lawyers and lobbyists so
regular people have to continue to eat their shit. Thank you for telling them to go fuck
themselves, and please come up with a way to tax the companies enough so they leave this
market.


1/20/2026 6:08 PM


250 The monies collected should be used to encforce the expectations outlined in the code. 1/20/2026 5:53 PM


251 STRs are destroying our community livability. School attendence is diminishing. The
closeness of our community is vanishing.


1/20/2026 5:44 PM


252 As an owner there is a lot of “paperwork” to process that is time consuming. It would also be
an improvement if it could be collected and paid through platforms such as Airbnb and VRBO.


1/20/2026 5:38 PM
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Current process is confusing for guests.


253 Ask the people living near the STRs for feedback. 1/20/2026 5:37 PM


254 I did not answer the question about my opinion of the regulations, I have positive, negative and
mixed feelings about many of the detailed provisions of the reguilations, the simple "up-down-
don't care" responses provided are laughingly inadequate. (If you are paying for these survey
questions, you're not getting your money's worth. ) in general, as the owner of one of the STR's
that has never caused problems, the regulations should be making more distinction between
owner-operated STR's (where the owner is at least somewhere in Clackamas County) and the
tourist areas (also notable for their old, inadequate housing supplies), in which there could be
much greater fees and monetary penalties for problem STR's, owners with more than 3 or 5
such units, and neighborhoods overloaded with STR's, and a slightly lighter touch on us owner-
occupier STR's (who are not making enough money to even think about buying properties just
to subdivide them and set up STR's). I am curious, the more burdensome Transient Lodging
tax is perhaps going straight to the County's general funds, and are therefore not considered as
part of the STR system ?? Our household income is in the lower half of all Americans, and we
are often challenged to come up with those lodging tax requirements.


1/20/2026 5:34 PM


255 As a small business owner and co-owner of Thunder Egg LLC, I support Clackamas County’s
efforts to regulate short-term rentals through registration and taxation, and I fully support strong
enforcement against bad actors. However, I believe the current system is fundamentally
misaligned with that goal. It places a heavy administrative burden on compliant, small-scale
operators while failing to effectively target the very behaviors that motivated the tax in the first
place—operators who disrupt neighborhoods, ignore local rules, and operate without regard for
community impact.
I strongly oppose any requirement for monthly or quarterly filings. The
federal government requires businesses to close their books annually, and most small STR
operators structure their finances accordingly. From my perspective, most STR operators in
the county generate less than $50,000 annually and are simply trying to offset property taxes
or operating costs. These owners are not commercial enterprises with accounting staff or
automated systems. Even as someone who is extremely tech-savvy, works with small
business accounting daily, and runs a company operating in a dozen states with 17
employees, I find the current STR and TLT compliance structure unnecessarily complex. For
the vast majority of operators, it is unrealistic—and as a result, many will simply never comply.
More importantly, the county currently has a tax that is difficult to enforce and provides no
clear services or benefits in return. That is unacceptable. Taxing all operators equally in order
to address the behavior of a small subset of bad actors is inequitable and ultimately
ineffective. Responsible owners should not be penalized for the failures of enforcement.
A
more effective and fair approach would require annual filing and remittance only, aligned with
state and federal tax schedules. In parallel, the county should temporarily subsidize the
administrative costs of the program through general funds while enforcement mechanisms are
improved. Enforcement efforts and penalties should be highly targeted at true bad actors—
those who fail to register, fail to file annually, or whose rentals are demonstrably disrupting
communities through noise, safety issues, or repeated complaints. Penalties should be
significant enough to act as a real deterrent and could be structured as either fixed fines or
scaled proportionally to rental revenue, ensuring they are meaningful without being arbitrary.
This approach would refocus the STR program on its original intent: protecting communities
and deterring disruptive behavior—rather than burdening responsible, low-impact operators with
administrative requirements they are not equipped to meet. It would increase compliance,
improve enforcement outcomes, and restore trust that the system is fair, targeted, and
purpose-driven.


1/20/2026 5:17 PM


256 The overall crime rate has drastically increased in this county and rather than increasing
funding for police, fire and libraries the overall spend continues to grow in this short term rental
or low income housing. This program should be stopped entirely and the focus should be to
improve neighborhoods where people already pay a lot of taxes to ensure that those
neighborhoods are safe. The increase of substance abuse is growing near schools and no
action is being taken towards that.


1/20/2026 4:54 PM


257 As a manager of short-term rentals, I do feel the program is helping. I understand that some
members of the community would prefer not to have STRs at all; however, without them, the
Hood community would not be as well supported. Short-term rentals contribute to the local
economy and help sustain businesses, services, and jobs that benefit the broader community.
The goal is to find a balanced, thoughtful approach that supports residents, visitors, and local
businesses alike.


1/20/2026 4:50 PM
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258 The only concern is having to put a sign out tells would be burglars that if there are no cars
here it’s a great place to break into. Many have been targeted because they know it’s easy to
get away with it


1/20/2026 4:42 PM


259 What's the use of regulations if they are not enforced? I both own a STR and live surrounded
by STR. As a neighbor next to one that has continual problems and owners that only care
about getting money its a NIGHTMARE.


1/20/2026 4:40 PM


260 None at this time. 1/20/2026 4:36 PM


261 Vacation rentals, especially small cabins, are vital to the Mount Hood area economy, history,
and public. They provide a service in an area of limited overnight accommodations and in a
way that hotels cannot. Most are family cabins that are quiet and respectful. The very few
"problem" STRs are large groups renting "party houses" and often run by large scale
management companies. Renting our cabin is how our family makes ends-meet; we financially
depend on the ability to offer our cabin to visitors. In doing so, we add to the economic
betterment and heritage of the Mount Hood area. Our 600 square foot cabin, built in the 1930s,
would not be suitable for full-time living and renting it for weekenders is not taking from the
supply of long-term housing. Clackamas County should continue to make it fair for the rule-
abiding property owners of vacation rentals to fulfill this public service.


1/20/2026 4:36 PM


262 As currently implemented, enforcement requires someone to report a violation. There should
be an anonymous way to do this.


1/20/2026 4:34 PM


263 Noise disturbance ms limited to a certain number before losing license 1/20/2026 4:32 PM


264 Suggest minimum rental time be one week rather than nightly in consideration of permanent
residents in the Mt Hood communities through Rhododendron. Exempt area further east,
Government Camp, where most homes are vacation rentals or second homes.


1/20/2026 4:19 PM


265 There are several good parts of the regulation. However, capping the number of guests at 15
doesn't make sense. It unnecessarily limits tourism and development in the area. I certianly
understand not wanting a large group of 25 people to have a party in a neighborhood. However,
many properties in the area have lots of privacy and would be perfectly suited for larger
groups, corporate retreats, and family reunions. Perhaps it would be better to cap it at 15 for
any property that is less than half an acre of land... or an acre of land... or make some other
kind of property and land size relevant to the decision to allow for larger groups.


1/20/2026 4:18 PM


266 There are too many STR's and not enough full time rentals--this is huge issue as local
businesses cannot staff with employees and many, have closed or cut hours. ALSO- the
number of times a house is rented per month, within an area where there are many such
businesses ( I.E. STRS) should be limited. WATER usage is a huge problem, most all of the
Mount Hood area is on private wells-- the constant hot tub dumping and filling wastes hundreds
of thousands of gallons, plus, chemicals and the old water are dumped randomly-- A typical
homeowner may clean and fill a hot tub 2-3 times a year, many STR's clean and dump hottubs
WEEKLY or MORE. This really needs to stop.


1/20/2026 4:13 PM


267 We live in the Tim Rim neighborhood and are surrounded by STR's. From what we've seen,
and heard from our neighbors, this tax has done nothing to change problem renters. I also
believe this tax is capturing groups of vacation rentals that were set up as resorts or tourist
destinations, yet are being charged an additional tax, but the county has provided no additional
resources to help manage STRs. This feels like a double tax to communities like Collins Lake
Resort, The Grand Lodges, and Golden Poles, just to name a few. These owners already pay
dues that cover all of the services this STR tax is supposed to help improve, and the owners
have seen no benefit from paying this extra tax. If this is truly to help the communities
affected by extra STR's, resorts should be excluded from the requirement. Enforce better
property management instead of tacking on another tax that doesn't improve anything.


1/20/2026 4:07 PM


268 Two hours for contact by STR Owner seems awefully tight 1/20/2026 4:06 PM


269 Resort accommodations in Government Camp should NOT be part of this program as they
already police and enforce all the categories that the program claims to be enforcing.
Communities, especially in Government Camp, that part of HOA's or Resort Environments that
were planned for short term rentals, are paying for services that aren't provided or that they are
already doing within their HOA's. CCB should consider excluding any resident that is already
part of an HOA.


1/20/2026 4:04 PM


270 I believe the pilot program in place is working well. I feel the fee is a fair amount and is not too 1/20/2026 4:03 PM
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expensive so the homeowners can still make a profit. I do feel the issues we were having a
few years back with party houses and disturbances has been resolved.


271 There needs to be active monitoring of STR stock in order to dissuade increased STR
numbers and maximize housing for community members. I would ideally like to see these
rentals taxed at a higher rate. Perhaps require STR registers to submit a rental agreement that
outlines polices in line with county code, and also provide a plan to reduce impacts on
neighbours/ handle issues and management.


1/20/2026 4:01 PM


272 STRs with shared living space (e.g. room or separate studio unit) on the owner's primary
property should have a separate set of regulations that do not require fees and taxes (e.g. STR
regulation), posting contact information in an area visible to the public roadway. It does not
constitute the same level of regulation as an STR with the entire property rented out.


1/20/2026 4:01 PM


273 Out of state owners concern me. A once single family home next door is now a STR and
seems deserted. Liviability is a concern.


1/20/2026 4:00 PM


274 The taxes are unnecessary. We already pay high property taxes. 1/20/2026 3:57 PM


275 The fee should be waived for hosts who are present in the same home during guest stays.
STR room rentals in an home where the host also lives are not the problem. Guests who rent
rooms in homes are well behaved, or, if not, the host can take immediate corrective action
without needing any County STR resources.


1/20/2026 3:57 PM


276 There is no security measures for STR,s. No is enforcement and I am not your security officer
to enforce your measures. I feel like I live next to a cheap motel 6.


1/20/2026 3:57 PM


277 I think something regarding garbage, maintenance, and other utilities needs to be addressed 1/20/2026 3:55 PM


278 STRs can have a big negative impact on neighbors so I endorse tight regulations and believe if
an owner violates there should be consequences, including taking away a license if violations
compound. Also it should be well posted where neighbors can report violations and it should be
confidential if a neighbor has to report violations. If you are going to regulate please be sure
there are teeth in the regulations. I am sick of rules that don't get enforced!!!


1/20/2026 3:54 PM


279 I believe that many of the impacts being felt by residents are due a few bad STRs.
Management companies who arent hands on and owners who aren't present. Impacts also
seem to be higher in the residential neighborhoods - timberline rim and zig zag village. These
communities should have their own C&Rs and not require the county to pass county wide
regulations. We rent our cabin about 40% of the time to cover costs. These rentals allow folks
to visit Mt hood and the surrounding national forest-it is a recreation area.


1/20/2026 3:52 PM


280 I think there should be some level of inspection to confirm the homes are safe, but other than
that there shouldn’t be any additional regulations or taxes.


1/20/2026 3:51 PM


281 As an owner, we have found that by having strict guidelines for our guests, high standards and
clear expectations has minimized hosting disruptive guests. I think if more owners were more
responsible with who is renting their properties, then residential owners wouldn’t as much
disturbance as they are. Also, how much disturbance are residents seeing? It would be
interesting to gather data on which neighborhoods/areas are seeing the biggest challenges.


1/20/2026 3:49 PM


282 Our home in Welches is a second home/nightly rental that barely gets rented enough to pay
the taxes, insurance and utilities. We price so that it doesn't get rented often as we want our
neighbors to continue to be our friends. The pilot program is an infringement into our lives and
our property. End it please.


1/20/2026 3:49 PM


283 I have no feedback 1/20/2026 3:48 PM


284 Short term rentals play an important role in Clackamas County’s economy by supporting local
businesses, generating jobs, and expanding tourism opportunities. They provide flexible
lodging options that allow both local residents and out of area visitors to experience and enjoy
the county’s natural beauty, events, and amenities. While reasonable safety and compliance
standards are appropriate, additional or increased restrictions would likely do more harm than
good by reducing economic activity, limiting visitor access, and discouraging responsible
operators. In fact, maintaining current rules or reducing regulatory barriers where possible
would better support economic vitality while still ensuring safety and accountability.


1/20/2026 3:48 PM


285 While the STR's are adequate, enforcement seems to be the problem. We have found there is
little to no enforcement to ensure the regulations are followed.


1/20/2026 3:47 PM
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286 The growing popularity of STRs negatively affects the amount of available home to purchase
for those looking for a single family dwelling for themselves. I believe STR contribute to the
serious housing shortage and impacts affordability. Also, living next to a rental can be
disruptive to neighbors. I live in Oregon City, outside city limits.


1/20/2026 3:47 PM


287 Many STR owners operate at or near a loss. The additional STR fees should be assessed on
net income with annual minimum rather than on gross receipts like the transient lodging tax,
unless the STR owners are merely collecting the fees from their tenants on behalf of the
county. Overall, I would be cautious about overtaxation. Clear and transparent information
regarding how much is collected from the program and how the funds collected are used
should be made easily available.


1/20/2026 3:46 PM


288 Clackamas county has a lot of great people and have a lot to do at the County. They don't
need to administer short term vacation rentals. We need to encourage investment not make it
harder.


1/20/2026 3:44 PM


289 Housing shortages and lack of affordable housing are issues impacting the residents of the
county By allowing STRs we are further limiting permanent residence and amplifying for profit
dwellings.


1/20/2026 3:44 PM


290 Our str allows us to live in the area when we otherwise would not be able to afford to do so.
Current policys work for us and bring visitors to the region. We promote local buissnesses.
Please dont make it impossible for us to live in this beautiful area


1/20/2026 3:43 PM


291 I don’t really see the benefits of it. It doesn’t change anything other than another fee that I
have to pay


1/20/2026 3:42 PM


292 Consider a different STR policy to rural areas of the County vs. more urban such as the Oak
Grove area/


1/20/2026 3:41 PM
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Q1
Please select the best description for you from the choices below.
Answered: 207
 Skipped: 0


I am an owner or
​administrator of a STR in


​unincorporated Clackamas
​County.


I am an owner or
​administrator of a STR


​within the city limits of a city
​in C...I am not a STR owner or


​administrator, but am
​directly affected by them, or


​l...
Neither of the two choices


​above, I’m just an
​interested member of the


​public.


0% 20% 40% 60% 80% 100%


Answer Choices Percentage Responses


I am an owner or administrator of a STR in unincorporated Clackamas County. 0% 0


I am an owner or administrator of a STR within the city limits of a city in


Clackamas County.
0% 0


I am not a STR owner or administrator, but am directly affected by them, or live


in a community where STRs are prominent.
100.00% 207


Neither of the two choices above, I’m just an interested member of the public. 0% 0


Total 207
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Q4
Clackamas County instituted a flat 0.85% fee (of the rental price) to
cover the costs of administering the STR regulation program. What do you


think about this fee?
Answered: 198
 Skipped: 9


I think this fee is too high.


I think the fee is about right.


I think the fee is too low.


0% 20% 40% 60% 80% 100%


Answer Choices Percentage Responses


I think this fee is too high. 14.14% 28


I think the fee is about right. 22.22% 44


I think the fee is too low. 63.64% 126


Total 198
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Q5
The STR regulations affecting the unincorporated areas of the county
include mandated registration, displayed contact information, occupancy
maximums, etc. (read the full list). Generally, what do you think about the


current regulations?
Answered: 193
 Skipped: 14


I like the regulations.


I don’t like the regulations.


I am neutral / I have no
​opinion on the regulations.


0% 20% 40% 60% 80% 100%


Answer Choices Percentage Responses


I like the regulations. 66.84% 129


I don’t like the regulations. 23.83% 46


I am neutral / I have no opinion on the regulations. 9.33% 18


Total 193
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Q8
Have you personally experienced any livability issues caused by
neighboring STRs?


Answered: 194
 Skipped: 13


Yes


No


0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…


Answer Choices Percentage Responses


Yes 76.29% 148


No 23.71% 46


Total 194
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Q9
Which of the following issues have you experienced? Please select all
that apply.


Answered: 147
 Skipped: 60


Noise/Party Houses


Improper trash
​collection/disposal


Insufficient parking


Lack of posted contact
​information


E


F


Other (please specify)


0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 1…


Answer Choices Percentage Responses


Noise/Party Houses 24.46% 125


Improper trash collection/disposal 20.74% 106


Insufficient parking 18.79% 96


Lack of posted contact information 22.50% 115


E 0% 0


F 0% 0


Other (please specify) Show responses 13.50% 69


Total 511
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# OTHER (PLEASE SPECIFY) DATE


1 The car traffic has increased dramatically on a narrow road. Strangers walking the streets
unaccountable. Dog poop. This arrangement is wrong for a residential neighborhood. Might as
well get rid of neighborhood watch program. Generally this reduces neighborhood appeal for
short term gain of others who may not have a personal investment in the neighborhood. I was
planning on retiring here in my 'paid off' house but now I think I will sell and move.


2/11/2026 9:32 PM


2 I have 2 str’s (same owner) next to me that has not posted contact info regardless of filing
multiple complaints. I like the str regulations but they are useless if they are not enforced.
What else can be done as a home owner to hold these owners accountable other than filing
useless complaints?


2/11/2026 6:55 PM


3 Rude short-term renters 2/11/2026 2:34 PM


4 Increase in medical calls, burn complaints, and police calls 2/10/2026 1:37 PM


5 I live in Zigzag Village HOA. Lights are often left on for days after renters have vacated the
premises. STR properties should have their designated managers come out on the day of
check-out to turn off the lights inside the home, and outside of the home. While those of us
who live in our homes full-time appreciate the night sky, renters from the city are compelled to
leave inside/outside lights on all day/all night. We put up with it when these homes are
occupied, however we shouldn't have to put up with it when these homes are unoccupied!


2/10/2026 12:12 PM


6 Bullet hole in the back of my house from accidental discharge 2/10/2026 9:27 AM


7 Renters don't care about the livability for locals. They just want to party. Calling the sheriff can
take hours, property owners and management companies don't care. There are rentals that
don't have contact info posted. If there are chronic violators, what happens?


2/8/2026 1:55 PM


8 Violation of county building codes 2/8/2026 11:45 AM


9 The road is an unmaintained public Clackamas County road and the increased traffic takes a
great toll requiring additional maintenance and cost by residents.


2/7/2026 10:54 AM


10 crime, trespassing, traffic,speeding,to many people at each house 2/6/2026 5:10 PM


11 Lack of respect for HOA bylaws 2/5/2026 7:41 PM


12 noise, disruption, 2/5/2026 3:16 PM


13 Loose dogs, stealing firewood, bad behavior neighborhood while using amenities 2/5/2026 1:18 PM


14 Traffic up and down a small private road. 2/5/2026 9:43 AM


15 No enforcement 2/5/2026 9:39 AM


16 Speeding on our small cul de sac street. Upwards of 40+ mph. 2/5/2026 9:34 AM


17 Campfires lit during times of high fire danger. 2/5/2026 9:17 AM


18 a lot more traffic/speeding through neighborhood 2/4/2026 8:29 PM


19 Bringing lots of traffic on our once quiet road. 2/3/2026 9:21 AM


20 outdoor fires during hot and dry August Clackamas County burn ban. 2/2/2026 7:04 PM


21 Speeding on neighborhood road 2/2/2026 6:48 AM


22 Local Management Co. are careless and unreliable 2/1/2026 5:18 PM


23 Guests coming onto our property numerous times, dogs not being leashed, guests looking over
and into our house and watching our family while we try to enjoy in our backyard space
peacefully.


1/31/2026 3:16 PM


24 Criminal activity 1/29/2026 12:27 PM
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25 Property damage, guests of adjacent STR parking on my property, theft of firewood. 1/27/2026 8:51 AM


26 Spotlight security lights shining directly into our home and yard!! Dogs off-leash and
unattended. Reasonable quiet hours ignored!!t


1/26/2026 5:50 PM


27 unleashed aggresive dogs; policing dog droppings;backyard fires;no contact info posted; 1/26/2026 10:40 AM


28 The regulations are not enforced. I don’t feel comfortable reporting neighbors for fear of
retaliation. Have been threatened.


1/25/2026 9:28 PM


29 Regulations are not enforced. 1/25/2026 9:27 PM


30 Trespassing 1/25/2026 7:29 PM


31 Too many STR's. Full time renters are being forced out in favor of STR's and businesses are
suffering or closing down compl


1/25/2026 10:15 AM


32 The late night police raids and flashbombs. Repeated announcements to tenants from the
police on magaphones that lasted for hours. Feeling scared, unsafe


1/25/2026 10:02 AM


33 All the above almost every weekend. 1/25/2026 9:44 AM


34 Distruction of golf course by renters 1/24/2026 1:13 PM


35 a couple rents the place and invite 50 of their closet friends to come over 1/24/2026 12:47 PM


36 Trespassing 1/24/2026 11:50 AM


37 Lack of housing for locals. 1/24/2026 11:45 AM


38 Impacts from animals. Poor upkeep by owners. Lack of involvement by owners in community
and local issues related to livability


1/24/2026 7:22 AM


39 I’m losing my neighbors. My working class neighborhood is being bought out by investors. Half
the houses on my street are now short term rentals. That’s 10 out of 20 houses. There’s got to
be some kind of limit. I don’t live in government camp.


1/23/2026 11:04 PM


40 Unable to purchase property due to people buying for STR 1/23/2026 10:48 PM


41 Fireworks set off in a burn ban area 1/23/2026 9:50 PM


42 Frequent large parties with several dozen guests who are very noisy and park in improper
areas.


1/22/2026 10:33 AM


43 "Target shooting" outside nearby STRs. Recreational camp fires during bans on fires during
high fire danger. Pet poop bags left on my road and driveway. Speeding.


1/22/2026 9:06 AM


44 Increased traffic on road. Too fast drivers. Renters on our property. Dog poop bags left on road. 1/22/2026 8:19 AM


45 Trespassing and illegal campfires 1/22/2026 6:12 AM


46 Lighting issues. 24/7 lights that disturb our livability 1/22/2026 5:15 AM


47 Disrespectful renters! 1/21/2026 3:46 PM


48 Danger from renters 1/21/2026 2:53 PM


49 Noise After 10:00pm. 1/21/2026 1:03 PM


50 Too many STR’s concentrated rural urban areas that minimize school district occupancy,
reduces registered voters, unaware of wildfire hazard or lack of respect of campfires and
fireworks restrictions. STR’s not properly identified during evacuation orders and evacuation
routes not clearly identified. Trash is left unattended and ends up all over the neighborhood.
Lack of respect to full time residents sleep schedules, and over occupancy of homes
maximum limits puts too many vehicles at one residence that effects the neighborhood.


1/21/2026 11:32 AM


51 Lack of affordable housing due to STR’s. 1/21/2026 10:45 AM


52 Threatening behavior 1/21/2026 10:11 AM


53 Having to inform STR guests about fire regulations, and confront them about their fires when
there is a ban.


1/21/2026 9:48 AM
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54 Nose, drugs, nudity 1/21/2026 9:22 AM


55 Our neighborhood feels like a Black Butte vacation area vs a neighborhood. 1/21/2026 8:25 AM


56 Strangers in neighborhood 1/21/2026 6:34 AM


57 Outdoor fires during fire bans 1/21/2026 6:34 AM


58 They use my property for parking or relieving there pets, speeding on our dirty road, parking in
the road


1/21/2026 5:08 AM


59 Not enforcing the rules 1/20/2026 8:19 PM


60 People ignoring speed and no trespassing signs on our private road and causing more wear
and tear on the road than before. Graffiti and vandalism of our blind curve mirror.


1/20/2026 7:57 PM


61 Violations of burn bans, Trespassing, violation of easement agreements 1/20/2026 7:43 PM


62 Trespassing 1/20/2026 6:36 PM


63 We had guests shooting guns of the balcony of their rental into our backyard while playing with
our kids. As well as Tresspassing, explicit expressions, loud partying & random dogs at our
home.


1/20/2026 6:21 PM


64 Illegal amd dangerous outside burning/pit fires 1/20/2026 6:08 PM


65 Guns 1/20/2026 6:02 PM


66 Renters driving fast, tearing up gravel road, getting stuck in snow 1/20/2026 4:31 PM


67 Excessive chemical dumping and water usage from HOT TUBS 1/20/2026 4:08 PM


68 Unclear if the property is being cared for. Out of state owners. 1/20/2026 3:58 PM


69 No STR in my area pays attention to your regulations. Total joke! 1/20/2026 3:48 PM
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Q11
Regarding these issues, have the problems increased, decreased, or
stayed the same since January 2024?


Answered: 145
 Skipped: 62


Increased


Decreased


Stayed the same


0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 1…


Answer Choices Percentage Responses


Increased 44.14% 64


Decreased 4.83% 7


Stayed the same 51.03% 74


Total 145
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Q12
You can find the regulations here. Overall, do you think the county’s
regulations are positive or negative for the community as a whole?


Answered: 0
 Skipped: 207


!  No matching responses.
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Q13
Do you believe that Clackamas County’s STR pilot program should be
made permanent?


Answered: 191
 Skipped: 16


Yes, it should be made
​permanent as currently


​written.


Yes, it should be made
​permanent, but with


​improvements.


No, it should not be made
​permanent; it needs more


​time and improvements


The program should be
​ended entirely.


0% 20% 40% 60% 80% 100%


Answer Choices Percentage Responses


Yes, it should be made permanent as currently written. 7.33% 14


Yes, it should be made permanent, but with improvements. 70.16% 134


No, it should not be made permanent; it needs more time and improvements 10.47% 20


The program should be ended entirely. 12.04% 23


Total 191
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Q14
Briefly provide any additional feedback below. Please limit this
feedback to one (1) paragraph.


Answered: 131
 Skipped: 76


# RESPONSES DATE


1 I think in time this program will be viewed by the public and future boards as a big mistake and
accelerated the degradation of livability in this area.


2/11/2026 9:37 PM


2 The regulations need some form of enforcement. Regulations without any enforcement are
useless as owners who refuse to comply just get away with whatever they want. I also believe
that str’s should be restricted to a certain number of houses per street or area. I have str’s on
all sides of my house (left, right, front, and back) and if they were restricted, I would not be
surrounded by them and have to deal with parties all around me every night. I bought my
house in a quiet mountain neighborhood and now I’m living in “Motel-Hell Partyville due to lack
of action by the county.


2/11/2026 7:04 PM


3 We moved out of Zig Zag Village in Rhododendron because STRs made the neighborhood
unlivable. They also overutilized our water and sewer systems. In my new home I have been
forced to buy a one-acre lot next to me (in Welches) to prevent STRs from being built there.
Fees should be increased. Preferably they should be made a percentage of revenue. There
also needs to be a way to report violations. In particular, I know of three STRs near me that do
not have contact information posted. This makes makes me think the owners probably have
not registered and are not paying their fees.


2/11/2026 2:38 PM


4 This should be mandatory and the county should limit the amount of permits. It is making
areas completely unlivable when every house on the street is an STR. Look at what Chelan
County did for the area around Leavenworth WA and mirror that.


2/10/2026 1:38 PM


5 STR violations must be enforced! There can be no resolution to our problems without
enforcement! Parking violations must be towed. In Zigzag Village HOA, renters will jam
driveways with cars and then park extra vehicles in the street. In the winter, snowplow
operators will not plow our roads when cars are parked on the street. In the summer, it would
be problematic if there were a fire of any kind! Finally, there needs to be a rule that requires
property managers to ensure all lights are turned off on the day of check out.


2/10/2026 12:21 PM


6 The biggest problem is lack of contact information and enforcement. Who do we call when the
rental house next door is partying all night. When the street is half blocked by multiple cars
who do we call. There should be an online place where we can lodge complaints and there
should be increasing fees for non compliance. I have not seen a single home in Government
Camp with contact information and I'm not going to walk up to a party house with 20 people
outside and look for the contact info it should be online somewhere


2/10/2026 9:33 AM


7 Quiet hours need enforcement. Homes without proper signage need to be fined. It needs a
clear escalation process for locals to report to the county when issues arise. The county needs
to enforce policy's regarding strs. And how do you to report violators to Airbnb, vacasa, vbro or
other str companies? They need to be involved as well. I hate strs.... They made our live a
living hell for 2 years. We called the police, property managers and owners with little response.
We are lucky to be able to move away from them for now but our biggest fear is a neighbor
selling to someone who wants to own a str.


2/8/2026 2:08 PM


8 I think renting out STRs are a right that homeowners should be allowed to exercise. 2/8/2026 12:47 PM


9 There has been no enforcement of Clackamas County str regulations OR ability to check on
compliance of regulations due to failure to follow regulations.


2/8/2026 11:51 AM


10 I am supportive of a basic permit to operate short-term rentals, but I believe existing zoning,
building, safety, and nuisance codes are sufficient to regulate STR activity. Creating additional
layers of STR-specific rules or fees risks duplicating regulations that already work and places
unnecessary burden on responsible operators. Any permitting program should be simple, low-
cost, and focused on compliance with existing codes rather than expanding new requirements.


2/8/2026 11:42 AM
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11 Cap the amount by percent in neighborhoods 2/8/2026 9:45 AM


12 I have contacted the SRT program with questions and complaints and was told it didn't cover
my address 69495 e Vine Maple Dr. Rhododendton 97049!!


2/7/2026 9:36 PM


13 Rather than referring to the Clackamas County noise ordinance the ordinance should be
obvious in the STR documents - otherwise it is cumbersome to look up the County ordinance.
We once had a noise problem with our neighbor's STR but it is rare.


2/7/2026 2:45 PM


14 I understand that Clackamas County is not involved in enforcement of covenants, codes, and
restrictions that are attached to deeds, but in Hoodland Park Estates area (Huckleberry Dr,
Welches) the 1970 restrictions attached to all our deeds does not allow “any form of
commercial activity. An STR is a business and a commercial activity. What I am asking for is
the county to provide a checklist to owners registering their home as an STR to investigate if
their deed has attached restrictions. Or better yet, put a very clear “attention” box on your
registration webpage, to be sure to check your deed and review any restrictions attached to the
homeowners deeds. We have had issues with the Hoodland Residential ZDO being more
lenient than the restrictions on our deed. Attorneys were consulted and we were told the 1970
restrictions are still valid, but we have to sue our neighbors since our neighborhood does not
have an established HOA. The county could possibly ward off potential problems for areas
where the ZDO is less restrictive than deeds with attached restrictions.


2/7/2026 11:38 AM


15 Establish dollar amounts for penalties rather than increase workload of county staff and the
Board of County Commissioners to determine penalties or attend compliance hearings. Please
see Palm Springs, CA written city STR rules for STRs. In section 8.10.050, G., garbage,
please add to require bear and raven/crow proof receptacles to store trash. And please
maintain section 8.10.040, D. It is critical to not grandfather in STRs.


2/7/2026 11:02 AM


16 STRs should be regulated by zoning, limit how many people and cars can be at the house at
one time, define what a bedroom is, limit how many STRs in a neighborhood, create a separate
zoning district where STR's are allowed or require a Conditional Use Permit like what is
required for a Bed and Breakfast, Limit to less than 50% of the weekends the house can be
rented. Charge more for permits and charge more for property taxes. require off street
parking,re


2/6/2026 5:24 PM


17 The contact info shouldn't need to be visible from the street, that is ridiculous. 2/6/2026 3:56 PM


18 The STR fee/tax money should come from TLT taxes not be an additional tax as it is in the
Pilot. Or, the STR tax should be only be imposed on out-of-state investor owners (or maybe
even out of Clack Co owners?) and to large management companies and not to STR owners
who live in Clackamas County. Also, amend the rules so that you can pass a registered STR
into a trust or pass it down to your children vs. having to re-apply/start the process over again
(make the permit transferrable)... this would ensure that good neighbors remain rather than
chancing that the rules change in the future about renewing the permit (like on the coast) and
the children need to sell it bc they couldn't be granted a new permit and then forced to sell and
a new jerk-neighbor/out of state investor comes in to buy the home. Also... the smaller 1-2
bedroom cabins and homes are NOT the problem - it is the larger homes where the parties can
happen. Also a problem are out of state investors and large management companies who have
too many homes in their portfolios and they don't care about each home or about the neighbors
and are only in it for the money and don't seem to be in it to preserve a historic cabin or share
a special historic home for a guest experience. Not sure what can be done there (maybe
impose the STR fees on the larger management companies or out of state owners who are
investors from afar and not impose the fee on Oregon residents, or on Clackamas county
residents who own an STR in Clack co??


2/6/2026 6:56 AM


19 The STR people have no investment in our community and lack any respect for long term
residences.


2/5/2026 7:43 PM


20 Compliance seems to be dependent on the STR neighbors submitting a formal complaint. For
noise and garbage and parking issues, this will likely happen. For STRs operating unregistered
or illegally, there should be an anonymous way to report.


2/5/2026 6:10 PM


21 Housing is a serious issue, the state is taking away local governments' abilities to govern our
own livability. We need fewer STRs paying more money to mitigate the housing shortage and
meet the greater societal needs.


2/5/2026 5:31 PM


22 We need a limit on how many STR's are allowed in a certain area. Neighborhoods are losing
the "neighborhood" aspect of security, community, trust and being there for each other. Far too


2/5/2026 2:30 PM
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few LTR's for workers to live and work here to accommodate STR's.


23 Although I don’t currently have STRs next to my property with a new housing development
going in behind my property I fully expect to have STR behind me soon. I have dealt with a
STR at my son’s house down the road and it has been a ok and a not so ok experience. Would
like to see current requirements enforced.


2/5/2026 1:53 PM


24 The landlords should be the enforcement and made to pay for that which they do not enforce. 2/5/2026 12:31 PM


25 We have lost many short term rentals due to more regulations. It is not the fee it is the time
and cost to track and recover the fee that does not make sense. The fee is way to low to
make it worth anyone's time to collect. If the fee only covers admin costs then the program is
unnecessary by design.


2/5/2026 10:34 AM


26 Clackamas County needs to increase the $.85 tax to fund FTE(s) to inspect STRs for
Regulation compliance, and fire safety. Needs to expand to septic capacities. Complaint
website/hot line, with enforcement. Fines and revocation of Registration for continued non-
compliance.


2/5/2026 9:45 AM


27 Density control through attrition and new permits should be a priority. Higher taxs for STRs in
Residential areas should help traditional hotels in commerical areas. ENFORCEMENT of the
regulations and insuring that ALL STRs are regististered is important. Many STRs in our area
continue to be non registered


2/5/2026 9:44 AM


28 while there has been improvements we still experience issue with noise, too many cars on
street, unruly tenants, speeding on street.


2/5/2026 9:37 AM


29 STR oversight by the county is a good idea when it is responsibly implemented. 2/5/2026 9:34 AM


30 STRs in my area are fine, but I know in other areas STRs with hot tubs attract noisy & unruly
renters.


2/5/2026 9:24 AM


31 STR owners and their agents should be required to notify renters that recreational fires (camp
fires) are prohibited for much of the year, often mid-June until the fall rains come.


2/5/2026 9:19 AM


32 Neighbors not tourists. 2/5/2026 9:18 AM


33 There are simply too many visitors and descending on the area, creating a lot of difficulties for
locals. While visitors are are important for livelihood here, the problems seem to be
outweighing the positive aspects.


2/4/2026 8:33 PM


34 There should be a 300 foot distance requirement to limit the number of STS that can operate in
any area. If there are no distance requirements then they take over the entire community,
without taking any responsibility as a community member, such as public safety, protecting the
environment, and wildfire safety protocols. As well, without sufficient enforcement, complaints
are not quickly dealt with.


2/3/2026 9:27 AM


35 The home we built next to the Mt Hood National forest was our escape. We are now
surrounded by STRs. Each weekend and holiday we experience a new group of renters who
may or may not abide by the rules and policies. It's frustrating.


2/2/2026 7:15 PM


36 STRs have greatly increased the stress level on my road. Owners don’t follow the rules, and
fail to respond when notified. It’s like living next to a Motel Six. On my short street a third of
the houses are STRs. My once quiet street is a racetrack, crowded parking lot, and party
central. There needs to be some control, as the owners aren’t doing it.


2/2/2026 6:56 AM


37 Charge more $ and use to enforce and financially penalize non compliance. 2/1/2026 5:21 PM


38 More enforcement & fines for issues like excessive noise, exceeded occupancy, and trash
issues


2/1/2026 3:24 PM


39 As residents of a community where we are trying to raise a family, these STR's do not offer
family feel or that wholesome goodness of community. No neighbors of STR's know who is
renting next door, do they have a criminal background, do they have ill intentions? Raising 2
young daughters with an STR next door worries us, our street is an area people raise or have
raised families, not short term unknowns that do not respect property lines and privacy, or do
not adhere to quiet hours.


1/31/2026 3:22 PM


40 If it’s not enforced, it’s worthless. The fees need to be increased to ensure that enforcement
can be properly implemented. Quotas are also badly needed. Check out Tillamook county’s


1/29/2026 12:46 PM
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STR program for an example of one that works well including enforcement and quotas


41 Something needs to be done about the amount of STRs saturating our community! We have
had 2 SWAT raids in the past year on our normally quiet, safe road (Huckleberry Dr). There is
now unrecognizable vehicles, people passing through all the time that our dogs and ourselves
don’t get to familiarize ourselves with which makes it hard to know if there is something
suspicious happening so we can be alert to keeping our neighborhood safe.


1/29/2026 12:30 PM


42 Clackamas county and the state should not get involved with home owners decisions for
property rentals. These rules are overly restrictive. Livability should be managed with existing
ordinance e.g. noise abatement and increased housing capacity. These rules just make the
county more costly to live and recreate in. De-regulating would do more to boost the economy
and spur building.


1/29/2026 7:28 AM


43 I see two primary issues. One, the density of STR’s in specific former neighborhoods of
ordinary owners. Two, the apparent inability of the county to enforce or control STR’s in any
way. Code enforcement needs to enforce this activity. An attack or fee should be paid by STR
owners for an additional enforcement personnel.


1/27/2026 10:42 PM


44 The regulations need to be enforced. 1/27/2026 7:20 PM


45 Noise travels around here. I think there should be regulations on the ability for someone to put
an air bnb right into an existing neighborhood. These are places that people live closely
together. I had to call the police one night, due to a loud party happening at an air bnb at 3 am.
The state trooper, or whoever it was from the police department, that I spoke to on the phone,
said they felt intimidated to go confront a group of partiers, all by themself in the middle of the
night. Um, that didn’t give me a lot of confidence in the police, and, made me really understand
why people up here take matters into their own hands sometimes. I feel like there’s nothing we
can do in these situations. The next day I found the phone number of the property
management company, and they denied that their group was being loud. Well, guests at these
air bnbs can expect harassment then, and no welcome from the community, if we aren’t going
to have any support.


1/27/2026 12:55 PM


46 The STR tenants in my neighborhood routinely violate both Clackamas County regulations and
our HOA Covenants, Conditions and Restrictions. The number of STR occupants often
exceeds the maximum allowed. There are constant noise violations, campfires when burn bans
are in place, damage to HOA community property, parking in the street and on neighboring
property without permission.
I fully support the efforts by Clackamas County to regulate STR
industry in our community. However, there is very little enforcement of these rules. Individual
homeowners are required to manage and monitor the STR activities themselves. The contact
information of a party responsible for the STR are not always posted. When property
management companies are contracted, they do not respond in a timely manner if at all.
Confronting STR tenants directly about violations is unsafe, and I have personally experienced
several violent altercations when attempting to address these incidents. Stronger and more
consistent enforcement of county regulations is urgently needed to ensure STR operators
comply with the rules and to protect the safety and wellbeing of surrounding homeowners.


1/27/2026 9:21 AM


47 There should definitely be limitations on numbers of STR's in a small community. They're
impact is enormous and unpleasant


1/26/2026 5:52 PM


48 Mt. Hood area over saturated with strs. They need to be limited. Local workers can`t find
housing and business are closing because of this. There are loud parties, agressive dogs
running free, backyard camp fires, several cars that block streetss and driveways, overflowing
trash cans that sit for days and bears get into, NO CONTACT INFO posted at house. Only
homes that are selling are large ones for STR's which devalues property of permanent
residents. STR's in neighborhoods are the worst thing that can happen, no one wants to live
next to a hotel. We moved to this area 40+ years ago for peace and quiet, with all the STRS
no one has that. We have notified the county numerous times about no contact info at these
STRs and NOTHING has been done. THERE NEEDS TO BE STRICT ENFORCEMENT and
NO MORE STR'S allowed, way to many now.


1/26/2026 10:48 AM


49 Please strictly enforce the rules ! Otherwise we have to move ! Increase there fees for more
enforcement. Investors know this area is very lax on the rules. It is like the wildwest up here
making us residents miserable!


1/26/2026 7:51 AM


50 Homes should be sold to families, not businesses 1/25/2026 9:30 PM


51 Please save our village. We need full time neighbors. My house is in an area that doesn’t allow 1/25/2026 9:30 PM







Clackamas County STR pilot program: Community feedback


16 / 20


businesses but STR are businesses and come will a lot more traffic and problems that come
with business.


52 Better enforcement of regulations. Limit on number of STR's in a neighborhood. 1/25/2026 7:34 PM


53 The regulations are good, but enforcement must be improved. 1/25/2026 2:58 PM


54 The STR's are not marked, they are not regulated. No impact has come from these
"regulations" and there is no enforcement. The entire mountain community has changed and
not for the better with all the STR's infiltrating neighborhoods. These are commercial
businesses being run in residential neighborhoods.


1/25/2026 12:40 PM


55 Septic Tank inspections should be done annually. 1/25/2026 11:39 AM


56 Please limit number of STRs. Please allow only owner occupied homes to have STR. Look at
Hood River. It is really scary up here as it is now.


1/25/2026 10:04 AM


57 STR's should be banned. Nobody enforces the rules, the fees are high enough to deter people,
it affects the livability for those who live there full time.


1/25/2026 9:46 AM


58 Stricter regulations. Immediate enforcement. Regulations and fees are great but essentially
worthless if nobody is going to enforce them at the time the transgression is being committed
with the threat to enforce occupants to vacate if no compliance. Per call out fine to property
owners. Higher fees as needed to cover immediate enforcement. Complete ban on outdoor
burning. NO fire pits. Ban on use of drugs. Neighbors dont want to smell the pot. Limit density
of STRs in any area to give local residents an opportunity to buy homes for people that live
here. No grandfathering. If a house goes up for sale in an area with excessive density, it
cannot be sold to another STR. STR buyers and sales to STR buyers are inflating housing
prices now past the point that the people who live and die and work here cant afford a house in
their own community. Something must be done to control that artificial inflation caused by
people who swoop in with deep pockets and pay unrealistic prices that no local could ever
afford.


1/25/2026 8:19 AM


59 Need more follow up to pursue complaints and concerns 1/24/2026 8:27 PM


60 The over abundance of str properties in the area have severely restricted the availability of
affordable housing, reduced the number of families with children attending the local school,
increased garbage hazards inviting frequent bear problems, and increased visitor traffic on
Welches Road-impacting local walker and biker safety.


1/24/2026 6:44 PM


61 There are insufficient resources in the Welches/ Mt Hood area to enforce violators. There are
low to no repercussions to owners who do not adhere to regulations.


1/24/2026 6:25 PM


62 The program needs better enforcement and policing. I have not seen any evidence of owners
of STRs following the program rules on the said property program. No listing of registration or
phone numbers posted on property. I have reported the lack of information and have seen no
improvement in a single year!


1/24/2026 1:24 PM


63 Most STR’s in our neighborhood do not seem to be following regulation as most do not have
posted contact information. Fines should be imposed and fines and fees should be higher to
discourage non-compliance.


1/24/2026 1:15 PM


64 STR's are a business, they should be subject to all the rules and regulations of any other
business. They are a motel with no supervision, manager or staff member present.


1/24/2026 12:49 PM


65 You have to have oversight and fees should be coming back to the local HOAs and residents
to mitigate. There has to be clear information on who to contact through the county for issues.
It’s a Wild West up in welches. You have to provide more law enforcement for issues as well.


1/24/2026 7:24 AM


66 Of the 10 houses in my neighborhood on Terrace Drive in Rhododendron I don’t think any of
them have the contact information posted except for maybe one or two. What kind of
enforcement has happened at all with this?
Why can we only leave feedback to one
paragraph? The key issue is that investors are buying up working-class homes so the folks
that work here can’t live here. Then they put them up for short term rentals but they’re vacant
probably 70% of the time. We have a housing shortage and half the houses on my street are
vacant most of the tim. What sense is that? The school population is sinking. There are a few
people around to volunteer. I heard that some of the county commissioners actually have their
own short term rentals. If that is true, how fair can the decisions they make be?


1/23/2026 11:10 PM
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67 STRs negatively impact full time residents livability. There needs to be someone to monitor
compliance paid for by STR fees. There needs to be a cap on the total number of STRs. We
are overly saturated with them. There needs to be incentives to STR owners to turn STR into
LTRs. We don't have a housing shortage, we have an excess of greed. Because they can
"make more money on an STR than an LTR". Instead of doing what benefits our community.
STR owners have no investment on our community. Only care about making money off of our
neighborhoods. Some people avoid the STR fees by claiming they only rent to family/friends.
The only rental company that posts required contact info is a local rental company. Air BnB,
Vacasa and others are not posting contact information. Help is reclaim our community


1/23/2026 9:07 PM


68 Having the regulations in place is a big improvement, but enforcement is lax. Also, it should
not be the responsibility of neighbors to to discuss anything with the renter because that is not
always safe. that should always be the responsibility of the owner or manager!


1/23/2026 5:54 PM


69 STR s are destroying long time neighborhoods and artificially driving up housing costs.
Response times to complaints make the complaints meaningless. Thank you


1/23/2026 12:58 PM


70 Regulate the number of people based on size of the home not bunks in the house. The rental
next to me allows 12 in a 3 bedroom home.


1/22/2026 7:17 PM


71 Issues need active enforcement and STRS need regular inspections for proper permits and
displays.


1/22/2026 11:26 AM


72 The owners of the rental at 1824 Greenway Circle have never posted anything..contact info.
emergency info? registration? Quite a few guests have complained to us neighbors about
interior issues like loose wires in cupboards... Multiple times alarms go off for septic and more
and we can't alert them. The owners have never introduced themselves to neighbors and
continue to have allow large , loud parties. If they are in fact registered I believe the house
should be inspected for safety and they should definitely pay taxes to CC. It's not right,
because another neighbor with a BnB complies with all rules and is very open to comments/
questions. The 1824 people are hiding from CC


1/22/2026 10:39 AM


73 Renters should be warned about recreational fire safety and prohibitions, the danger of target
shooting in residential neighborhoods, and driving too fast on narrow roads. They also should
be made aware that trespassing on neighboring properties is unwelcome.


1/22/2026 9:10 AM


74 Rental owners/renters need to be held accountable for badly behaved renters with stiff fines
and immediate eviction. Fees should be enough to pay for staff to ensure regulations are met.
Look to other communities who are having successes - Whitefish, MT, and Palm Springs, CA,
for example.


1/22/2026 8:23 AM


75 There are no “teeth” to the rules and they are too lax. The rules are also too lenient. No one is
posting signs with contact information. Incorporated Clackamas County is not the only area
with housing issues. The rules should be the same up here as for in town. You must live in the
home and vacate it temporarily while renting it out.


1/22/2026 6:15 AM


76 Enforcement of the rules. Cannot connect with managers or property owners. Contact numbers
are not posted or of they are, no one responds


1/22/2026 5:16 AM


77 We have a STR in our area that is one building that half of it is a full term rental & half of it is
an STR. Is this okay? They have very inadequit parking & use the shoulder of the road. When
it is occupied there is no shoulder of the road to pull off on.


1/22/2026 2:10 AM


78 Limit the number of short term rentals allowed in an area. Our neighborhood has become
overwhelming short term rentals and the guests are destroying the environment, community,
and don't follow/know local restrictions, such as no summer fire pits.


1/21/2026 8:00 PM


79 An owner of a property should be able to rent out their home without paying extra taxes to
Clackamas county. They already pay the property tax.


1/21/2026 5:01 PM


80 ENFORCEMENT, ENFORCEMENT, ENFORCEMENT. Burn bans mean no fires. Burn bans
mean no fireworks. Noise ordinances means no parties into the wee hours. No 10 cars in a
place with 2 parking spots. ETC, ETC, ETC. Rules don't matter if nobody cares to hold people
accountable.


1/21/2026 4:13 PM


81 There must be County enforcement of these regulations. Increase fees to provide a County
employee(s) for enforcement. All that is currently happening is Tax collection, with no services
in return.


1/21/2026 3:50 PM







Clackamas County STR pilot program: Community feedback


18 / 20


82 I don't want constant strangers in my community 1/21/2026 2:54 PM


83 They cause a lot of issues. Trash is all over. People abuse times 1/21/2026 2:13 PM


84 There needs to be someone local to contact with issues,or some way to fine the str rental
owners when they don't comply


1/21/2026 1:57 PM


85 STR's, motels, hotels don't belong in residential neighborhoods. 1/21/2026 1:05 PM


86 Don't try to re-invent the wheel. Many other counties in OR and across the nation have STR
regulations in place that can be adopted.


1/21/2026 1:00 PM


87 The pilot program is an important way to accommodate visitors to Clackamas County and
people within our own community who need short term housing. Many areas of our county do
not have adequate hotel accommodations and many users of short term rentals choose them
for specific reasons such as needing kitchen facilities, large families traveling together, or
location. Our family has needed to use short term rentals near our home several times over the
last several years (due to necessary repairs/work on the house). We have also had family visit
us and short term rentals are a much better option than hotels for those with dietary limitations
who need kitchen access and for families with more than 2 children. The short term rentals
that we’ve used have been well maintained and the owners have been very responsive.


1/21/2026 12:28 PM


88 The current regulations are weak and do not limit STRs in any way so as to protect livability for
residents. wWhile the regulations include an enforcement clause the county chose not to do
any enforcement negating any benefit that may have been realized. My neighborhood HOA has
cracked down and any improvement we saw was due to the HOA and NOT the pilot program.


1/21/2026 12:00 PM


89 It has been recognized that STR’s were not consistent with residential zoning and degrades
neighborhoods with the lack of diversity- age, race, and income levels.
Restricting STR’s by
percentage of residential density or a full restriction with zoning description changes might be
worth looking at.
Not having a way to enforce rules is another issue that needs serious
attention. Complaint Driven Enforcement isn’t working and puts too much burden on neighbors.
I have an idea… Move the STR program from the Finance Dept. to the Parks Dept. Raise the
registration fee to help supplement the Parks Dept. and require each STR to carry Commercial
STR Insurance. Just an idea.


1/21/2026 11:52 AM


90 STRs are a cancer on our neighborhoods. They suck up affordable housing for locals. They
provide NO livability pluses for the area.


1/21/2026 11:09 AM


91 Septic system inspections and drinking water quality. 1/21/2026 10:57 AM


92 Enforcement of regulations needs to be made more effective. 1/21/2026 10:54 AM


93 STR’s have resulted in more noise, more trash on the streets, and unsafe fireworks being set
off in my forested neighborhood. The STR program is not well monitored and owners do not
always post contact information or access information for their guests. It has also resulted in
more vacant properties at times due to lack of rental. It’s been very frustrating.


1/21/2026 10:49 AM


94 None of this works without enforcement and holding ownership responsible. 1/21/2026 10:13 AM


95 We need more enforcement 1/21/2026 9:49 AM


96 We are affected by s t r's on a daily basis. Strangers in our neighborhood, including drugs,
nudity and noise, have been prevalent for 8 years!


1/21/2026 9:23 AM


97 My neighborhood (Tim Rim) has a number of str's and generally they are not an issue or
nuisance


1/21/2026 9:14 AM


98 In Government Camp, this regulation has no purpose and only makes for more unnecessary
bureaucracy. We pay money to the county and get nothing in return. I see no help from
administration, guidance, or purpose of any kind. I only see more money going to the county.
This is just another tax on property owners, who already pay a lot in property taxes.


1/21/2026 9:08 AM


99 Many STRs are not registered in my community. The regulations are ineffective because no
one reacts to those not following the regulations. Some how there has to be a response from
the county to manage bad actors. This is the elephant in the room, and no one wants to deal
with it.


1/21/2026 8:42 AM


100 There needs to be a cap on the number of STR's within a city/area, and Clack Cnty needs to
follow through on administering its regulations.


1/21/2026 8:29 AM
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101 Regulations. MUST be enforced. You are not enforcing your existing regulation. 1/21/2026 6:36 AM


102 Restrict out of state ownership and limit the number of STRs in the community to maintain
adequate housing for people who want to live in the community.


1/21/2026 6:02 AM


103 Need a penalty system to prevent further issue, and enforcement team 1/21/2026 5:13 AM


104 You’ve missed an opportunity to address real problems such as the lack of affordable housing
for residents, STR’s overuse of/profiting from critical services such as water, as well as fire
danger and threats to wildlife, nature, and residents. These profit-making businesses have an
oversized impact on residential neighborhoods and infrastructure, are often run by absent
owner/investors with no ties to the community, and have almost single-handedly created an
affordable housing crisis for locals living and working here. You waited way too long to do
nowhere near enough.


1/21/2026 4:12 AM


105 People renting STR's need to learn to have manners when they come to visit a neighborhood
who have full time residents. We live here to live in a beautiful quiet environment. Coming to
party at all hours of the day and night is unacceptable.


1/20/2026 10:47 PM


106 STR in my small private cul-de-sac is impacted by increased traffic often traveling over speed
limit. Several STRs in neighborhood do not have information posted as required.If there are
issues, no contact available for assistance with problems. The multiple STRs have changed
the safety of the neighborhood. See criminal activity records of STR occupants in last two
years.


1/20/2026 8:55 PM


107 I think it's a fair program! It's regulated but allows folks to still enjoy our area. 1/20/2026 8:49 PM


108 Enforce the rules! I have one next door, no phone number contact posted. Private roads with
easement should never be parked on to block firetruck access and residents.propery taxes of
STRs should be higher for there usage of our services of all the extra people using them .such
as hoodland fire department and rescue.


1/20/2026 8:38 PM


109 STR owners should have to compensate neighbors who have to upkeep private roads and
ensure renters don't damage other's land and property. They should have to get permission
where there are road easements as well.


1/20/2026 8:00 PM


110 Without strict controls on STRs, economic development of rural Clackamas county will
stagnate due to livability issues such as affordable housing and related issues like available
staff for service industries.


1/20/2026 7:47 PM


111 There should be a limit to how many STRs are allowed in an area. Take into consideration
housing availability for residents and impacts on livability.


1/20/2026 7:37 PM


112 The regulations are a great start and would love to see them continued. The Owners and
guests could have a subset of regs for their respective neighborhood - seems hard to enforce
the regs.


1/20/2026 7:34 PM


113 Rural Clackamas county should be allowed to have STR even if property is coded forestland. 1/20/2026 6:48 PM


114 It appears no one is enforcing the rules. Same issues continue or are worse. Mostly due to
more STRs with no contact info.


1/20/2026 6:38 PM


115 On our street, we have seen NO effort from the county as regards enforcement despite
numerous complaints about non-compliance.


1/20/2026 6:27 PM


116 In the Rhododendron area we hear fireworks throughout the year coming from STRs. Bears dig
into garbage set out days in advance. Large groups stay, exceeding occupancy limits.


1/20/2026 6:27 PM


117 There needs to be verbiage about shared well and shared drive ways, responsibility of the STR
businesses.


1/20/2026 6:18 PM


118 I don’t think there is much compliance with the requirement to post information. There also
should be some sort of cap for the area or maybe a permit program like they do at the coast
with only so many supplied because the volume of STRs up here is extensive and prevents us
from having a true sense of community because the homes get immediately purchased by
investors, rather than local families.


1/20/2026 6:09 PM


119 Clackamas County needs to hold owners accountable to the rules/policies. Monitoring and
enforcement is crucial.


1/20/2026 6:09 PM
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120 It works, it drove the asshole across the street to abandon his STR at least for now. Why
should Silicon Valley tech bro asshole people be allowed to ruin my neighborhood with their
fake hospitality phoniness, when all they want to do is make tons of money while
inconveniencing others. Lyft, Uber, DoorDash, Airbb, vrbo, it's all the same: money grubbing
assholes who are willing to spend hundreds of millions of dollars with lawyers and lobbyists so
regular people have to continue to eat their shit. Thank you for telling them to go fuck
themselves, and please come up with a way to tax the companies enough so they leave this
market.


1/20/2026 6:08 PM


121 The monies collected should be used to encforce the expectations outlined in the code. 1/20/2026 5:53 PM


122 STRs are destroying our community livability. School attendence is diminishing. The
closeness of our community is vanishing.


1/20/2026 5:44 PM


123 Ask the people living near the STRs for feedback. 1/20/2026 5:37 PM


124 As currently implemented, enforcement requires someone to report a violation. There should
be an anonymous way to do this.


1/20/2026 4:34 PM


125 Noise disturbance ms limited to a certain number before losing license 1/20/2026 4:32 PM


126 There are too many STR's and not enough full time rentals--this is huge issue as local
businesses cannot staff with employees and many, have closed or cut hours. ALSO- the
number of times a house is rented per month, within an area where there are many such
businesses ( I.E. STRS) should be limited. WATER usage is a huge problem, most all of the
Mount Hood area is on private wells-- the constant hot tub dumping and filling wastes hundreds
of thousands of gallons, plus, chemicals and the old water are dumped randomly-- A typical
homeowner may clean and fill a hot tub 2-3 times a year, many STR's clean and dump hottubs
WEEKLY or MORE. This really needs to stop.


1/20/2026 4:13 PM


127 Resort accommodations in Government Camp should NOT be part of this program as they
already police and enforce all the categories that the program claims to be enforcing.
Communities, especially in Government Camp, that part of HOA's or Resort Environments that
were planned for short term rentals, are paying for services that aren't provided or that they are
already doing within their HOA's. CCB should consider excluding any resident that is already
part of an HOA.


1/20/2026 4:04 PM


128 I believe the pilot program in place is working well. I feel the fee is a fair amount and is not too
expensive so the homeowners can still make a profit. I do feel the issues we were having a
few years back with party houses and disturbances has been resolved.


1/20/2026 4:03 PM


129 Out of state owners concern me. A once single family home next door is now a STR and
seems deserted. Liviability is a concern.


1/20/2026 4:00 PM


130 There is no security measures for STR,s. No is enforcement and I am not your security officer
to enforce your measures. I feel like I live next to a cheap motel 6.


1/20/2026 3:57 PM


131 I think there should be some level of inspection to confirm the homes are safe, but other than
that there shouldn’t be any additional regulations or taxes.


1/20/2026 3:51 PM
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Q1
Please select the best description for you from the choices below.
Answered: 156
 Skipped: 0


I am an owner or
​administrator of a STR in


​unincorporated Clackamas
​County.


I am an owner or
​administrator of a STR


​within the city limits of a city
​in C...I am not a STR owner or


​administrator, but am
​directly affected by them, or


​l...
Neither of the two choices


​above, I’m just an
​interested member of the


​public.


0% 20% 40% 60% 80% 100%


Answer Choices Percentage Responses


I am an owner or administrator of a STR in unincorporated Clackamas County. 100.00% 156


I am an owner or administrator of a STR within the city limits of a city in


Clackamas County.
0% 0


I am not a STR owner or administrator, but am directly affected by them, or live


in a community where STRs are prominent.
0% 0


Neither of the two choices above, I’m just an interested member of the public. 0% 0


Total 156
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Q2
Which of the following best describes the area where your STR is
located?


Answered: 155
 Skipped: 1


# OTHER (PLEASE ENTER A GENERAL LOCATION) DATE


1 West Linn 2/10/2026 5:35 PM


2 Multiple properties throughout Clackamas County 2/6/2026 4:37 PM


3 Rural Boring 2/6/2026 2:52 PM


4 Clackamas 2/5/2026 1:31 PM


5 Rivergrove area 2/5/2026 12:26 PM


6 Rhododendron 2/5/2026 9:22 AM


Mt. Hood area (Cherryville,
​Brightwood, Mt. Hood


​Village, Wemme, Welches,
​Gov...


Oak Grove / Jennings
​Lodge area


Other (please enter a
​general location)


0% 20% 40% 60% 80% 100%


Answer Choices Percentage Responses


Mt. Hood area (Cherryville, Brightwood, Mt. Hood Village, Wemme, Welches,


Government Camp)
76.77% 119


Oak Grove / Jennings Lodge area 8.39% 13


Other (please enter a general location) Show responses 14.84% 23


Total 155
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7 We have STRs in both Government Camp and Oak Grove. 2/5/2026 9:16 AM


8 Stafford area outside of Wilsonville town 1/30/2026 5:22 PM


9 Estacada 1/26/2026 10:31 AM


10 Oregon City 1/26/2026 7:46 AM


11 Rhododendron 1/24/2026 1:12 PM


12 Happy valley Damascus 1/23/2026 8:37 PM


13 Happy valley 1/22/2026 8:51 AM


14 Sandy 1/21/2026 4:12 PM


15 Boring 1/21/2026 12:01 PM


16 Happy Valley 1/21/2026 10:24 AM


17 Southwood Neighborhood, between Tigard and Lake Oswego 1/21/2026 10:22 AM


18 Damascus 1/20/2026 7:07 PM


19 Sandy 1/20/2026 6:12 PM


20 Sandy 1/20/2026 5:29 PM


21 outer Milwaukie 1/20/2026 5:18 PM


22 south of molalla 1/20/2026 3:50 PM


23 Sandy 1/20/2026 3:41 PM







Clackamas County STR pilot program: Community feedback


4 / 19


Q4
Clackamas County instituted a flat 0.85% fee (of the rental price) to
cover the costs of administering the STR regulation program. What do you


think about this fee?
Answered: 150
 Skipped: 6


I think this fee is too high.


I think the fee is about right.


I think the fee is too low.


0% 20% 40% 60% 80% 100%


Answer Choices Percentage Responses


I think this fee is too high. 55.33% 83


I think the fee is about right. 44.00% 66


I think the fee is too low. 0.67% 1


Total 150
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Q5
The STR regulations affecting the unincorporated areas of the county
include mandated registration, displayed contact information, occupancy
maximums, etc. (read the full list). Generally, what do you think about the


current regulations?
Answered: 148
 Skipped: 8


I like the regulations.


I don’t like the regulations.


I am neutral / I have no
​opinion on the regulations.


0% 20% 40% 60% 80% 100%


Answer Choices Percentage Responses


I like the regulations. 41.89% 62


I don’t like the regulations. 31.08% 46


I am neutral / I have no opinion on the regulations. 27.03% 40


Total 148
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Q8
Have you personally experienced any livability issues caused by
neighboring STRs?


Answered: 152
 Skipped: 4


Yes


No


0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…


Answer Choices Percentage Responses


Yes 9.21% 14


No 90.79% 138


Total 152
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Q9
Which of the following issues have you experienced? Please select all
that apply.


Answered: 14
 Skipped: 142


Noise/Party Houses


Improper trash
​collection/disposal


Insufficient parking


Lack of posted contact
​information


E


F


Other (please specify)


0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 1…


Answer Choices Percentage Responses


Noise/Party Houses 28.57% 10


Improper trash collection/disposal 20.00% 7


Insufficient parking 20.00% 7


Lack of posted contact information 17.14% 6


E 0% 0


F 0% 0


Other (please specify) Show responses 14.29% 5


Total 35
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# OTHER (PLEASE SPECIFY) DATE


1 Lack of garbage control 2/6/2026 9:44 AM


2 crime, drugs, alcohol, speeding cars in neighborhoods 2/6/2026 9:34 AM


3 Failure of county via outsourcing fee collection, monitoring and enforcement 1/25/2026 11:23 AM


4 fire pits in use during a ban 1/21/2026 8:06 AM


5 Repeated blockage of neighboring driveways and access on a single-lane road, including
obstruction of emergency access. Issues persist across multiple guest groups, indicating
management noncompliance rather than guest misunderstanding.


1/21/2026 12:25 AM
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Q11
Regarding these issues, have the problems increased, decreased, or
stayed the same since January 2024?


Answered: 13
 Skipped: 143


Increased


Decreased


Stayed the same


0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 1…


Answer Choices Percentage Responses


Increased 30.77% 4


Decreased 7.69% 1


Stayed the same 61.54% 8


Total 13
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Q13
Do you believe that Clackamas County’s STR pilot program should be
made permanent?


Answered: 144
 Skipped: 12


Yes, it should be made
​permanent as currently


​written.


Yes, it should be made
​permanent, but with


​improvements.


No, it should not be made
​permanent; it needs more


​time and improvements


The program should be
​ended entirely.


0% 20% 40% 60% 80% 100%


Answer Choices Percentage Responses


Yes, it should be made permanent as currently written. 32.64% 47


Yes, it should be made permanent, but with improvements. 24.31% 35


No, it should not be made permanent; it needs more time and improvements 13.89% 20


The program should be ended entirely. 29.17% 42


Total 144
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Q14
Briefly provide any additional feedback below. Please limit this
feedback to one (1) paragraph.


Answered: 100
 Skipped: 56


# RESPONSES DATE


1 My neighbors have no issue with our nightly, I check in with them often. My guests have an
issue with my having to collect the 6% tax outside of VRBO.


2/11/2026 9:35 AM


2 The tax and fee is double the work. The safety issue are not necessary, the Airbnb
requirements are more than sufficient. It’s creating a bureaucracy that is not necessary and in
some ways risky for the owner that has to put his number in the sign.


2/10/2026 5:10 PM


3 It is almost always the large multi-bedroom str homes that are the noise and party problems -
not the small one bedroom or two bedroom cabins - and many of the problems are from out of
state and/or investor-owned homes or homes that are one of dozens and dozens of homes in a
portfolio or management company with many many homes they are juggling. Perhaps the str
fee should be applied to only these large sq ft homes and to homes owned by out of state (or
possible idea: owners who do not live in Clackamas County?) because it is just another fee
that hurts small business owners and the homes that actually are causing problems should be
the homes who have to pay this fee.


2/10/2026 4:22 PM


4 Consider for ease of administration a 1x flat fee/year rather than a %. Additionally consider
eliminating visible posting of STR status for obvious theft or vandalism.


2/10/2026 7:48 AM


5 I have had this rental for 17 years and if we were going to restrict the number of airbnbs, then it
should restricted to those that have more than one rentals or are corporate opposed to
individually owned. Another thought is that whoever has been doing it the longest should be
grandfathered in .. Thanks


2/9/2026 10:01 AM


6 I think posting of the STR's info, reg, and contact info visible to outside is important. We own a
unit inside a larger building. It is helpful with owners/operators are listed in plain view outside
the door to the unit inside the larger building. I would add that in to the language, because as of
now, the "visible from the roadway" does not apply.


2/7/2026 12:36 PM


7 In general I think the 15 person max cap is fine. There are homes that easily sleep more with
ample parking. It would be great if there was an opportunity to submit a property for review on
a case by case basis.
I know there are dozens of people employed and contracted that help
take care of these properties. We host thousands of people each year who eat in the local
restaurants, ski the slopes, mountainbike, explore, and every other type of activity imaginable.
If there are troubled homes or bad operators, they should be taken care of on a case-by-case
basis.


2/6/2026 4:44 PM


8 This program was well intentioned, but the STR industry players (Airbnb, VRBO, Furnish
Finder, etc) have dramatically improved platforms and policies which now adequately address
community concerns that initially spawned this program.


2/6/2026 3:13 PM


9 The county has put an undue burden on "Mom and Pop" owners with arcane bureaucratic
regulations and procedures; forced divulgence of personal information to anyone, including
burglars, along the county road; no accountability nor reports of any benefits to anyone; no
regular communication to the burdened on benefits or feedback on the program; the
outsourcing of the program so that there is not even the benefit of a local county job; no
enforcement; a difficult process for contacting anyone responsible at the county; the council's
suggestion that if there is a problem that the neighbors first approach the other party to work it
out in an era when people are getting shot and killed for turning around in someone's driveway;
failure to require local communities such as HOAs to first institute controls in their own
organization instead of expecting the county to be their nanny; assuming that if there are fewer
short-term rentals it will result in more long-term rentals.


2/6/2026 10:00 AM


10 increase the fees and regulations. for example, hotels require life and fire safety regulations
that STR do not have to adhere to deeming them unsafe for visitors. STR should be banned.


2/6/2026 9:35 AM
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11 We own an STR in Rockaway beach as well as in Brightwood. Rockaway beach's STR fee is
higher, but they use the proceeds to make capital improvements in the town for the benefit of
all the community members, so we really like seeing what they can offer the town through the
proceeds from the short Term rental fees. We would certainly support a higher short term rental
fee to Clackamas county (even though it would cost us more money) if it would be used to
support infrastructure, livability, family programs for neighbors who are full time residents of the
communities on the mountain. We strive to be good neighbors and ensure we are in close
communication with our direct neighbors so that any issues can be addressed quickly, but
knock on wood, we have had only one significant problem guest in the last 5 years, and our
neighbor actually helped alert us so we could deal with it quickly before the situation got out of
hand!


2/6/2026 8:16 AM


12 As an STR Owner, I like that there is restrictions and requirements to operate. I would be
curious to know what STR's have operated illegally in our community. People should follow the
STR regulations to ensure full time residents are not impacted in any way.


2/6/2026 8:00 AM


13 We've worked with Vacasa property management for our STR in the Timberline Rim for several
years now. They have been diligent in inspecting and maintaining the property, enforcing rules
and making sure neighbors remain unaffected by the guests. We have had more issues with
permanent residents in the community for noise and property issues than with short term
guests by far. The rules seem fair and easy enough to adhere to. I would support this program
as a permanent regulation.


2/6/2026 7:58 AM


14 Most of the regulations are common sense and I support, and should apply to long term rentals
as well. Why the difference? A few of the items need some revisions, especially the costs, I
think long term rentals should bear similar regulations and costs. I own both, and don't think
they should be treated so differently.


2/5/2026 6:21 PM


15 We manage several STR's in the area. We follow all the rules and have no issue with them.
We are also very hands on and local. We monitor local social media to watch for issues as
well. It feels like there is a group of people in the community that are just anti STR, (and
tourism) no matter the circumstances. It's is very frustrating for those of us that are respectful
owners & managers. We feel like the current regulations are reasonable and fair. People that
are not abiding by regulations should be held responsible--NOT all STRs.


2/5/2026 6:17 PM


16 This program is a joke like the government camp road district, nothing worthwhile is coming
from this , your making it hard for honest str operators


2/5/2026 5:48 PM


17 Owners contact information should be provided to neighbors, but NOT displayed for everyone
to have access to. STR are excellent for businesses, by bringing in tourists.


2/5/2026 3:46 PM


18 I think this program creates more administrative work and a headache to those who run STR's
in the community. I know several people who wanted to explore doing an STR, but because of
all the monthly logging decided to sell thier property instead. We need to create an easier
system then what we currently use.


2/5/2026 1:33 PM


19 End the program. The bulk of the STRs enrolled are the ones who are conscientious operators
who do not create livability issues. The ones who create the issues are not enrolled in the
program. They are going to keep doing what they do since enforcement is virtually non-
existent. This program is being funded by those who do not create the issues. The program, if
continued, needs to be funded by those who create the issues via assessed penalties and
fines.


2/5/2026 11:51 AM


20 I have written about this before, and will send an email also, but I strongly encourage
Clackamas County to contact Airbnb and VRBO to ensure lodging taxes are taken out directly
from the booking site and then sent to the county from the STR companies. I believe many
hosts are not paying the lodging taxes due each month (either out of ignorance, forgetfulness,
or on purpose), and that is costing thousands of dollars that could easily be given to the
county. I am not sure how other counties do it, but my other short-term rentals in other
counties take the taxes out automatically, so it is definitely possible.


2/5/2026 10:51 AM


21 Based on the cost to run the program and what the tax is bringing in it doesn't seem like it is a
huge benefit. I am all for registration of STR and occupancy rules but the fees are high for
what the program is accomplishing


2/5/2026 10:44 AM


22 We rent our home less than 30 days a year, mainly to cover property taxes, we only pay are
taxes 4 to 5 times a year and it take time to log in and file a form for “No Rental Income”. But
your system is much better than the Transit Tax.


2/5/2026 10:43 AM
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23 The Mt. Hood area has specific concerns that are unique to their community and I feel that
resolutions targeted to that area specifically are needed. The rest of the areas put under these
new fees and regulations are unnecessary and feel like a money grab on the part of the
County.


2/5/2026 10:23 AM


24 The regulations are not enforced. We waste time and money on these regulation and nothing
has changed.


2/5/2026 10:18 AM


25 The requirement to list the STR contact info that is visible from the street is tricky for rural
properties. Instead, why not simply have a website listing the contact info for an STR address
that anyone can look up?
Also, the STR User fee seems a little too high -- I would like to see
this at 0.5% or less-- and should be called a tax rather than a fee.


2/5/2026 10:16 AM


26 The county fee on top of the already exorbitant state fee is too much for operators. STRs in
the Oak Grove area are helping to fuel the growth in an area (think Downtown Milwaukie,
Oregon City) that in the past ten years had essentially become a senior living community.
Respecting your neighbors will not come from the bare bones regulation here. If an
owner/operator is disrespectful, they will not begin to "shape up" just from the fear of a fine. It
is ultimately between them and their neighbors. I do not see the benefit of administering this
program. It appears to be a way for the county to cash in on the uptick of STRs. However, this
market is slowing down across the globe with poor operators being weeded out. I say we let
the market do the talking, and the good operators along with hotels will fuel tourism.


2/5/2026 10:11 AM


27 I am the owner of a home that was built in 1980 for family use on land that was originally
homesteaded by family in the early 1800s. Family uses it about a month out of the year and
great-great-great grandchildren talk about wanting to share it with their children when they have
children. We then rent it out some to help cover the costs and this is one more expense that
has to be covered. We have had a couple of incidents in the past 15 years of bad behavior
reported by the neighbors who strongly we encourage to let us know if anything happens. The
management company has responded within minutes to end the problem. That contrasts with a
neighbor who lives there and creates problems for the neighborhood and because he lives
there nothing can be done. On balance, I would rather have a STVR next to me than have an
obnoxious neighbor.


2/5/2026 10:10 AM


28 This is an infringement of property rights by the county and more importantly the neighbors
who ojbect to it.


2/5/2026 9:42 AM


29 Honestly I only have one STR that actually loses money every year except during Covid. The
mandatory fee for TLT adds insult to injury. Perhaps if the fee could be waived for only those
owners who are already in the red, that would be helpful.


2/5/2026 9:37 AM


30 Fill up taxes once per quarter would be better 2/5/2026 9:20 AM


31 I believe the fee is high for the amount that it provides. As an STR owner as well as someone
who lives next to a STR, for the most part it goes well. I love the having to identify who is
managing the unit so that if there is an incident neighbors know who to contact.


2/5/2026 9:20 AM


32 I own a unit at Collins Lake Resort. The resort is professionally managed to address all of the
issues that come with transient lodging and tourism. The county's STR program layers on
completely unnecessary costs and regulations. During the hearings leading up to adoption of
the ordinance Chair Smith and county counsel specifically said that the ordinance would not
apply to Collins Lake and similar resorts. It is unacceptable that Collins Lake is covered by
this ordinance and I have not and will not participate in it.


2/2/2026 6:01 PM


33 As usual, Oregon wants to tax everything it can. Is it not enough for owners to pay taxes on
their land and homes? Now we also have to pay, in addition, a state tax and a Clackamas
County unincorporated tax and an incorporated tax as well!


1/30/2026 5:26 PM


34 My property not yours 1/26/2026 8:59 PM


35 Maybe just have the regulations for the Hood area where they seem to have so many issues.
We have never had any issues personally in Oak Grove/ Jennings area. It’s a shame to
penalize areas and renters (cost) that are not where the problems exist. Just makes everything
more expensive.


1/26/2026 1:26 PM


36 This area lacks in overnight accommodations which enhance tourism dollars to local
businesses. CC needs to collaborate/ support these positive options for travelers, film industry,
meeting planners, & offsite space needs. Thank you.


1/26/2026 10:37 AM
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37 Our family has had property interest at Welches since 1921. In order to make needed
upgrades, we must now rent the property when our family is not using it. Our neighbors are
thrilled as our improvements have enhance the neighborhood. Clackamas County has us--and
other Mom & Pop owners--lumped with corporate entities that have little interest in the
community other than making a profit. In lumping us all together, you are behaving as are the
dedicated alarmists who want to ban all STRs and cast all of us as evil and irresponsible. You
did not listen nor give weight to the nuances of the situation when you passed this legislation,
including that at least one of the most vocal communities (Timberline Rim) gave up the
authority to regulate their community because it was too much bother and now in hindsight
want Clackamas County to be their nanny. The program as administered uses an outside
contractor instead of someone local, provides no local enforcement or ombudsman and the
collection filing is nothing short of a nightmare for property owners. The whole program is very
disorganized and is not making prudent use of the taxes collected. The State of Oregon and
many counties have made contracts with VRBO and Airbnb to collect the taxes through these
companies for the property owner, greatly reducing the burden on owners. Until some
arrangement like this can be made, the program should be terminated. Regarding enforcement,
when the regulation was passed, at least one of the commissioners suggested that if there
was a problem, the neighbors should first go to the offending owners and work it out. This is a
total abandonment of any enforcement responsibility by Clackamas County. At a time when
people are being shot for turning around in another's driveway, you are sanctioning vigilante
behavior.
The staunch STR opponents will stop at nothing to eradicate all STRs, depriving
people of their property rights. They exaggerated, dissembled and spread their hatred and the
commissioners bought it, passing legislation that has no enforcement and puts an undue
burden on property owners. If there are those who cause the problems then they can be
reported, just as a property owning neighbor is, to the authorities. If corporate irresponsibility is
the issue then Mom & Pop owners should not be cast with them to bear the burden of this
poorly executed and managed program.


1/25/2026 11:52 AM


38 I think the pilot program is good. I’m wondering if all STRs need to be registered then do they
really all need a sign with a contact number at the road? Couldn’t there be a database with
contact info that anyone could access with the address? Although it’s not a big deal, I feel
funny having my cellphone number at the street for anyone driving by.


1/24/2026 11:31 PM


39 My property is a small studio on 10 acres. My neighbors didn't even know I had one. I would
like the fee structure based on location, complaints and occupancy maximum. We all pay the
same and that seems wrong. I’d also like to see a breakdown of what the county does with the
collected funds.


1/24/2026 7:15 PM


40 STRs offer people visiting the area options and variety beyond the boring hotels. 1/23/2026 11:11 PM


41 In our nearly seven years hosting we have never had any issues with complaints. We run a
very professional STR and do everything we can to make sure no one bothers or neighbors.
We only can have two guests at our rental and parties are not possible. We hire local
contractors for any work needed and employee housekeepers who make their living from our
business. Our guests love staying and enjoy and spend money at the local restaurants and
businesses. Thank you ..


1/23/2026 4:46 PM


42 The visible posting and contact information requirement is ridiculous. Property owners not
involved in STR, including those renting their property and operating other businesses haven't
been straddled with similar requirements. There's no actual value in it to the neighborhood and
this should be removed. The other requirements seem reasonable.


1/23/2026 3:40 PM


43 I don’t think a person who lives in their home and rents out part of their home as a short term
rental should be charged the same fees as someone who lives out of state, lives, not in the
area or even lives in the area, but not in the same house. And has a large rental unit that
creates the parties in the drama. I went out. I rent out one bedroom unit in my house that I live
in. I don’t think I should have to pay the same as someone who rents an entire house to a
group of people who have a party all weekend and those owners are nowhere around.


1/23/2026 11:29 AM


44 On site property owners should be required, at least encouraged in the regulations 1/23/2026 10:34 AM


45 You basically just created another department/job for someone that we pay for that isn’t
needed. It should just be a part of the transient lodging tax if even that. Having to pay 2 fees
every month is ridiculous, merge the 2 and make sure everyone pays their share.


1/23/2026 9:19 AM


46 seems like a good plan, but needs to be enforced. 1/22/2026 11:26 AM
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47 When we submit earnings reports and pay the fees each month, both of the fee payment
portals need to accept ACH/E-check payment options. If memory serves, the 6% TLT
payment portal will allow payment via e-check, but the .85% STR fee payment portal only
allows payment via debit or credit card. The STR fee payment system needs to be updated to
accept ACH/e-check payment methods as well. Not everyone has a credit or debit card for
their rental property that they can use. This system needs to be modernized and
accommodate multiple forms of payment. Thank you.


1/22/2026 11:24 AM


48 Controlling occupancy numbers important, validate each residence meets fire safety
regulations, each residence meets health & safety regulations, each residence has onsite
owner or manager living on premises, rents to people who meet background checks through
state & federal I.d. & background check & no criminal background, are not on any predictor
list, guests do not exceed occupancy per household numbers, do not allow any animals,
service or otherwise over a certain # of lbs nor are on the aggressive dog list, that properties
inspected every year or two to meet guidelines, & do not exceed neighborhood noise levels


1/22/2026 9:02 AM


49 The county seems to have attempted to be fair while putting some structure in place so that
livability can be enforced in the community. Air B&B should collect the taxes/user fee - I'm
sure that there are owners who think they are that are not paying. I'd like to see the 15
occupant maximum changed to something that aligns with bedrooms, sq footage, or something
else - there are some large properties in the area that can accommodate more for family
reunions, etc.


1/21/2026 10:55 PM


50 Large groups and need to be regulated and charged higher fees. Also a limit of how many
different guests per week would help limit the amount of traffic. Too many in the area has
caused a shortage of housing for working locals and future families that would help the area.


1/21/2026 8:17 PM


51 I don’t believe more regulation and fees are helping our economy or livability. I don’t see how
this program helps anyone other than giving the people who live near an STR the ability to
complain to the county. I believe the system left alone to the owners and management
companies would be the best option. Also monthly reports are burdensome and costly.


1/21/2026 4:21 PM


52 I understand that the STR user fee and the transient lodging tax are separate taxes, but I
would strongly suggest combining the remission and reporting process into a single, unified
workflow. Navigating two separate systems with different steps, timelines, and requirements is
burdensome and confusing as a compliant operator. I would also encourage the County to work
directly with primary booking platforms like Airbnb and VRBO to remit taxes and required
paperwork on behalf of operators, as is already done successfully in other states and counties.
Aligning with these platforms and consolidating the reporting process would reduce
administrative friction, improve accuracy, and encourage higher compliance, while still allowing
the County to track each tax independently on the back end.


1/21/2026 4:02 PM


53 I have had difficulty several times paying the fee because the link is always down then I get
penalized, it’s ridiculous. I even went into the county, they tried to call and left a message. No
improvement


1/21/2026 2:53 PM


54 The improvement that I suggest is to change the reporting to quarterly like Federal and State
estimated taxes, not monthly.


1/21/2026 2:51 PM


55 The tax rates are too high, we have many people coming to stay at short-term rentals and
these taxes along with the costs for lodging and travel keep people from traveling. Costs need
to decreased in order to increase business in this state.


1/21/2026 2:47 PM


56 Enforce the current laws on the books for noise and occupancy for residential units. Etc. Why
do we need more regulations ?


1/21/2026 12:21 PM


57 The program is redundant as we must already register with the county. If the program is to
remain, displaying our personal information outside of our properties is an absurd ask and
should be abolished.


1/21/2026 12:05 PM


58 In our experience the new str program has been reasonable. However, the transient tax
designed for larger lodging companies is too burdensome for independent operators, so piling
more tax on top of that already oversized tax is not ideal.


1/21/2026 11:03 AM


59 As an owner of an STR this program felt daunting at first but turns out it's really simple. I
appreciate it is a low amount, although the other 6% tax feels steep.


1/21/2026 10:31 AM


60 The program has not resulted in any noticeable changes within our community. 1/21/2026 10:12 AM
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61 Should be responsible individual owners only. No property management from unresponsive
rental management companies.


1/21/2026 10:12 AM


62 There should be a limit to how many STRs can be in place at any given time - otherwise, the
STR market helps the local economy tremendously.


1/21/2026 9:39 AM


63 We own a STR in Rhododendron. We are fine paying th fee and adhering to the regulations. We
are good neighbors and support the local community.


1/21/2026 9:00 AM


64 I own an STR that is registered with the county. I also live next to one. I have Filed two
complaints about the house next door because there is no signage. Nothing was done about it.
The immediate concern is always fire safety. Especially fire pits being used even during a ban
or left burning unattended. ENFORCE the rules otherwise the program will remain ineffective.


1/21/2026 8:10 AM


65 Clackamas county needs to allow Intermediator (VRBO ETC) to collect the tax. Going outside
of initial payment is really difficult and frustrating to guests.


1/21/2026 7:46 AM


66 The requirements need to be consistent and not evolving, such as the changing list of
information expected to be displayed at locations. I support the county in regulating safe
operations and occupancy limits, parking, and noise to protect full time residents and preserve
the community that people want to visit.


1/21/2026 7:19 AM


67 Keep the STR as is. It is working and helps standardize and regulate the industry. Guests
have confidence in staying at a place that has a license. It benefits my business.


1/21/2026 7:06 AM


68 The program really hasn't done anything but add expense to my retirement investment. When
one does not get a good rate of return the investment must be switched.


1/21/2026 6:34 AM


69 The rate seems excessive, but the concept is sound. Incorporating information collection into
other existing governmental functions, and setting up a not anonymous complaint
hotline/website might be an efficient way to efficiently support and regulate the STR.


1/21/2026 6:09 AM


70 I dislike having to pay two taxes at two separate sites. I am more than happy to pay taxes to
the county, but I wish it was only one site.


1/21/2026 4:44 AM


71 The STR pilot program should only be made permanent if enforcement is materially improved
and targeted where documented impacts occur. Repeated, substantiated violations involving
parking, access, and safety—particularly those persisting across multiple guest turnovers—
must result in timely corrective action and accountability for third-party STR management
companies and negligent or absentee owners operating in residential settings. At the same
time, Clackamas County should clearly exclude purpose-built, destination resorts such as
Collins Lake Resort, which were designed for transient use and already address parking,
occupancy, waste, guest behavior, infrastructure, onsite staffing, and established governance.
Applying regulation where it is redundant while failing to enforce it where harm is ongoing
undermines neighborhood safety and the credibility of the program.


1/21/2026 12:36 AM


72 Some of the pilot provisions make sense but others are problematic and have privacy
concerns. Happy to provide more specifics.


1/20/2026 11:18 PM


73 As an STR owner, I think it is important that we strive to be good members of the community. I
understand the public’s concern with STRs that are impacting quality of life. While we can’t
always control our guests, we can make good choices with the community in mind and I am
okay with being held to certain requirements set forth by permanent residents. I do think many
of the cabins in the area are vacation rentals rather than homes and should be allowed to
continue to operate within the guidelines of the law.


1/20/2026 11:12 PM


74 Short-term rentals are vital to keeping this mountain community alive and thriving. They boost
the local economy by bringing travelers who come to enjoy the natural beauty while directly
supporting local restaurants, shops, and services. Hundreds of local cleaners and service
workers rely solely on short-term rental income to support their families, and without these
rentals, many would lose their livelihoods entirely. Short-term rentals also help homeowners
afford rising mortgage costs, property taxes, and maintenance, allowing them to keep their
homes rather than being forced out of the community. By sharing their spaces, homeowners
help sustain local businesses, preserve jobs, and ensure the mountain remains accessible and
vibrant. Most importantly, property owners have the right to decide how their homes are used,
and short-term rentals allow them to contribute positively to the community while maintaining
financial stability.


1/20/2026 8:21 PM


75 I have been confused as to what kind of sign I’m supposed to display outside of the home. 1/20/2026 7:46 PM
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Examples and pictures would be helpful. I also feel that the taxes and fees are very high.
Those fees and taxes are making it harder for me to keep up with improvement projects like
new windows and exterior improvements which are good for the community as a whole. I will
try passing these fees onto the customers in the coming year, as I paid them out of pocket
this past year, but I’ve had to lower rates significantly already to keep it rented.


76 This is just another money grab penalizing owners who are already paying property taxes and
are getting no added benefit or service from the county from this program.


1/20/2026 6:54 PM


77 The STR program is self-funded and provides a valuable service while not being too onerous. 1/20/2026 6:53 PM


78 I don't see the need for an entire separate bureaucratic process for short term rentals. Why not
update the Transient Lodging rules and fold it into one? Simplify my life, don't make it more
complicated.


1/20/2026 6:38 PM


79 The county needs to provide something in return to control compliance and not just use this as
another form of funding and tax.


1/20/2026 6:32 PM


80 As a host, I've always screened my guests and made sure the neighbors on either side have
my number.
I do hear the horror stories of owners who have a hands-off, instant-booking
approach and they seem out of touch. I don't want to see that happen! Because of that, I
believe that regulations are perfectly in order. I also feel like the tax is a reasonable amount.


1/20/2026 6:19 PM


81 As an owner there is a lot of “paperwork” to process that is time consuming. It would also be
an improvement if it could be collected and paid through platforms such as Airbnb and VRBO.
Current process is confusing for guests.


1/20/2026 5:38 PM


82 I did not answer the question about my opinion of the regulations, I have positive, negative and
mixed feelings about many of the detailed provisions of the reguilations, the simple "up-down-
don't care" responses provided are laughingly inadequate. (If you are paying for these survey
questions, you're not getting your money's worth. ) in general, as the owner of one of the STR's
that has never caused problems, the regulations should be making more distinction between
owner-operated STR's (where the owner is at least somewhere in Clackamas County) and the
tourist areas (also notable for their old, inadequate housing supplies), in which there could be
much greater fees and monetary penalties for problem STR's, owners with more than 3 or 5
such units, and neighborhoods overloaded with STR's, and a slightly lighter touch on us owner-
occupier STR's (who are not making enough money to even think about buying properties just
to subdivide them and set up STR's). I am curious, the more burdensome Transient Lodging
tax is perhaps going straight to the County's general funds, and are therefore not considered as
part of the STR system ?? Our household income is in the lower half of all Americans, and we
are often challenged to come up with those lodging tax requirements.


1/20/2026 5:34 PM


83 As a small business owner and co-owner of Thunder Egg LLC, I support Clackamas County’s
efforts to regulate short-term rentals through registration and taxation, and I fully support strong
enforcement against bad actors. However, I believe the current system is fundamentally
misaligned with that goal. It places a heavy administrative burden on compliant, small-scale
operators while failing to effectively target the very behaviors that motivated the tax in the first
place—operators who disrupt neighborhoods, ignore local rules, and operate without regard for
community impact.
I strongly oppose any requirement for monthly or quarterly filings. The
federal government requires businesses to close their books annually, and most small STR
operators structure their finances accordingly. From my perspective, most STR operators in
the county generate less than $50,000 annually and are simply trying to offset property taxes
or operating costs. These owners are not commercial enterprises with accounting staff or
automated systems. Even as someone who is extremely tech-savvy, works with small
business accounting daily, and runs a company operating in a dozen states with 17
employees, I find the current STR and TLT compliance structure unnecessarily complex. For
the vast majority of operators, it is unrealistic—and as a result, many will simply never comply.
More importantly, the county currently has a tax that is difficult to enforce and provides no
clear services or benefits in return. That is unacceptable. Taxing all operators equally in order
to address the behavior of a small subset of bad actors is inequitable and ultimately
ineffective. Responsible owners should not be penalized for the failures of enforcement.
A
more effective and fair approach would require annual filing and remittance only, aligned with
state and federal tax schedules. In parallel, the county should temporarily subsidize the
administrative costs of the program through general funds while enforcement mechanisms are
improved. Enforcement efforts and penalties should be highly targeted at true bad actors—
those who fail to register, fail to file annually, or whose rentals are demonstrably disrupting
communities through noise, safety issues, or repeated complaints. Penalties should be


1/20/2026 5:17 PM
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significant enough to act as a real deterrent and could be structured as either fixed fines or
scaled proportionally to rental revenue, ensuring they are meaningful without being arbitrary.
This approach would refocus the STR program on its original intent: protecting communities
and deterring disruptive behavior—rather than burdening responsible, low-impact operators with
administrative requirements they are not equipped to meet. It would increase compliance,
improve enforcement outcomes, and restore trust that the system is fair, targeted, and
purpose-driven.


84 As a manager of short-term rentals, I do feel the program is helping. I understand that some
members of the community would prefer not to have STRs at all; however, without them, the
Hood community would not be as well supported. Short-term rentals contribute to the local
economy and help sustain businesses, services, and jobs that benefit the broader community.
The goal is to find a balanced, thoughtful approach that supports residents, visitors, and local
businesses alike.


1/20/2026 4:50 PM


85 The only concern is having to put a sign out tells would be burglars that if there are no cars
here it’s a great place to break into. Many have been targeted because they know it’s easy to
get away with it


1/20/2026 4:42 PM


86 What's the use of regulations if they are not enforced? I both own a STR and live surrounded
by STR. As a neighbor next to one that has continual problems and owners that only care
about getting money its a NIGHTMARE.


1/20/2026 4:40 PM


87 Vacation rentals, especially small cabins, are vital to the Mount Hood area economy, history,
and public. They provide a service in an area of limited overnight accommodations and in a
way that hotels cannot. Most are family cabins that are quiet and respectful. The very few
"problem" STRs are large groups renting "party houses" and often run by large scale
management companies. Renting our cabin is how our family makes ends-meet; we financially
depend on the ability to offer our cabin to visitors. In doing so, we add to the economic
betterment and heritage of the Mount Hood area. Our 600 square foot cabin, built in the 1930s,
would not be suitable for full-time living and renting it for weekenders is not taking from the
supply of long-term housing. Clackamas County should continue to make it fair for the rule-
abiding property owners of vacation rentals to fulfill this public service.


1/20/2026 4:36 PM


88 Suggest minimum rental time be one week rather than nightly in consideration of permanent
residents in the Mt Hood communities through Rhododendron. Exempt area further east,
Government Camp, where most homes are vacation rentals or second homes.


1/20/2026 4:19 PM


89 There are several good parts of the regulation. However, capping the number of guests at 15
doesn't make sense. It unnecessarily limits tourism and development in the area. I certianly
understand not wanting a large group of 25 people to have a party in a neighborhood. However,
many properties in the area have lots of privacy and would be perfectly suited for larger
groups, corporate retreats, and family reunions. Perhaps it would be better to cap it at 15 for
any property that is less than half an acre of land... or an acre of land... or make some other
kind of property and land size relevant to the decision to allow for larger groups.


1/20/2026 4:18 PM


90 We live in the Tim Rim neighborhood and are surrounded by STR's. From what we've seen,
and heard from our neighbors, this tax has done nothing to change problem renters. I also
believe this tax is capturing groups of vacation rentals that were set up as resorts or tourist
destinations, yet are being charged an additional tax, but the county has provided no additional
resources to help manage STRs. This feels like a double tax to communities like Collins Lake
Resort, The Grand Lodges, and Golden Poles, just to name a few. These owners already pay
dues that cover all of the services this STR tax is supposed to help improve, and the owners
have seen no benefit from paying this extra tax. If this is truly to help the communities
affected by extra STR's, resorts should be excluded from the requirement. Enforce better
property management instead of tacking on another tax that doesn't improve anything.


1/20/2026 4:07 PM


91 STRs with shared living space (e.g. room or separate studio unit) on the owner's primary
property should have a separate set of regulations that do not require fees and taxes (e.g. STR
regulation), posting contact information in an area visible to the public roadway. It does not
constitute the same level of regulation as an STR with the entire property rented out.


1/20/2026 4:01 PM


92 The taxes are unnecessary. We already pay high property taxes. 1/20/2026 3:57 PM


93 The fee should be waived for hosts who are present in the same home during guest stays.
STR room rentals in an home where the host also lives are not the problem. Guests who rent


1/20/2026 3:57 PM
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rooms in homes are well behaved, or, if not, the host can take immediate corrective action
without needing any County STR resources.


94 STRs can have a big negative impact on neighbors so I endorse tight regulations and believe if
an owner violates there should be consequences, including taking away a license if violations
compound. Also it should be well posted where neighbors can report violations and it should be
confidential if a neighbor has to report violations. If you are going to regulate please be sure
there are teeth in the regulations. I am sick of rules that don't get enforced!!!


1/20/2026 3:54 PM


95 I believe that many of the impacts being felt by residents are due a few bad STRs.
Management companies who arent hands on and owners who aren't present. Impacts also
seem to be higher in the residential neighborhoods - timberline rim and zig zag village. These
communities should have their own C&Rs and not require the county to pass county wide
regulations. We rent our cabin about 40% of the time to cover costs. These rentals allow folks
to visit Mt hood and the surrounding national forest-it is a recreation area.


1/20/2026 3:52 PM


96 As an owner, we have found that by having strict guidelines for our guests, high standards and
clear expectations has minimized hosting disruptive guests. I think if more owners were more
responsible with who is renting their properties, then residential owners wouldn’t as much
disturbance as they are. Also, how much disturbance are residents seeing? It would be
interesting to gather data on which neighborhoods/areas are seeing the biggest challenges.


1/20/2026 3:49 PM


97 Our home in Welches is a second home/nightly rental that barely gets rented enough to pay
the taxes, insurance and utilities. We price so that it doesn't get rented often as we want our
neighbors to continue to be our friends. The pilot program is an infringement into our lives and
our property. End it please.


1/20/2026 3:49 PM


98 Clackamas county has a lot of great people and have a lot to do at the County. They don't
need to administer short term vacation rentals. We need to encourage investment not make it
harder.


1/20/2026 3:44 PM


99 Our str allows us to live in the area when we otherwise would not be able to afford to do so.
Current policys work for us and bring visitors to the region. We promote local buissnesses.
Please dont make it impossible for us to live in this beautiful area


1/20/2026 3:43 PM


100 I don’t really see the benefits of it. It doesn’t change anything other than another fee that I
have to pay


1/20/2026 3:42 PM
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Q1
Please select the best description for you from the choices below.
Answered: 167
 Skipped: 0


I am an owner or
​administrator of a STR in


​unincorporated Clackamas
​County.


I am an owner or
​administrator of a STR


​within the city limits of a city
​in C...I am not a STR owner or


​administrator, but am
​directly affected by them, or


​l...
Neither of the two choices


​above, I’m just an
​interested member of the


​public.


0% 20% 40% 60% 80% 100%


Answer Choices Percentage Responses


I am an owner or administrator of a STR in unincorporated Clackamas County. 0% 0


I am an owner or administrator of a STR within the city limits of a city in


Clackamas County.
0% 0


I am not a STR owner or administrator, but am directly affected by them, or live


in a community where STRs are prominent.
0% 0


Neither of the two choices above, I’m just an interested member of the public. 100.00% 167


Total 167
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Q6
Where in Clackamas County do you live?
Answered: 159
 Skipped: 8


# RESPONSES DATE


1 97004 2/11/2026 5:11 PM


2 Milwaukie 2/11/2026 8:19 AM


3 Welches 2/10/2026 9:01 PM


4 20560 s polehn dr, oregon city 2/10/2026 9:51 AM


5 Oregon City 2/9/2026 4:59 PM


6 Beavercreek 2/9/2026 12:59 PM


7 Clackamas 2/9/2026 7:39 AM


8 Springwater 2/8/2026 4:43 PM


9 Oregon City 2/8/2026 12:54 PM


10 West Linn 2/8/2026 12:18 PM


11 LELAND ROAD 2/8/2026 1:41 AM


12 Beavercreek 2/7/2026 9:57 PM


13 Oak grove 2/7/2026 6:13 PM


14 Estacada 2/7/2026 5:40 PM


15 West Linn 2/7/2026 3:04 PM


16 Happy Valley 2/7/2026 1:46 PM


17 Milwaukie 2/7/2026 12:45 PM


18 Oregon City 2/7/2026 10:57 AM


19 Milwaukie 2/7/2026 7:29 AM


20 Gladstone 2/7/2026 6:45 AM


21 Canby 2/7/2026 12:43 AM


22 Oatfield 2/6/2026 6:20 PM


23 Oregon City 2/6/2026 4:10 PM


24 Lake Oswego 2/6/2026 3:55 PM


25 West Linn 2/6/2026 2:07 PM


26 West Linn 2/6/2026 8:44 AM


27 eagle creek 2/6/2026 8:37 AM


28 Near Oak Grove Fred Meyer, off Hill Road 2/6/2026 8:05 AM


29 Lake Oswego 2/6/2026 7:54 AM


30 Colton 2/6/2026 7:27 AM


31 Molalla 2/6/2026 5:53 AM


32 Milwaukie 2/5/2026 8:34 PM


33 Oak Grove 2/5/2026 7:39 PM
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34 Tualatin 2/5/2026 7:37 PM


35 Oak Grove 2/5/2026 7:31 PM


36 Lake Oswego 2/5/2026 6:36 PM


37 Oregon City 2/5/2026 5:28 PM


38 Oak Grove area 2/5/2026 4:42 PM


39 West Linn 2/5/2026 4:23 PM


40 Lake Oswego 2/5/2026 4:16 PM


41 West Linn 2/5/2026 4:11 PM


42 West Linn 2/5/2026 4:05 PM


43 Molalla 2/5/2026 3:00 PM


44 Lake Oswego 97035 2/5/2026 2:54 PM


45 Damascus 2/5/2026 2:46 PM


46 Lake Oswego 2/5/2026 2:38 PM


47 Unincorporated Canby, Kraxberger Rd. 2/5/2026 2:17 PM


48 Eagle Creek 2/5/2026 2:11 PM


49 Lake Oswego 2/5/2026 2:10 PM


50 Milwaukie 2/5/2026 1:46 PM


51 Molalla 2/5/2026 1:41 PM


52 Oregon City 2/5/2026 1:34 PM


53 Milwaukie 2/5/2026 1:22 PM


54 Lake Oswego 2/5/2026 1:19 PM


55 Milwaukie 2/5/2026 1:11 PM


56 Canby 2/5/2026 1:10 PM


57 Milwaukie 2/5/2026 1:01 PM


58 Oregon city (Redland area) 2/5/2026 12:44 PM


59 Estacada 2/5/2026 12:30 PM


60 West Linn 2/5/2026 12:27 PM


61 Canby 2/5/2026 12:27 PM


62 West linn 2/5/2026 12:20 PM


63 Redland area 2/5/2026 12:14 PM


64 Cherryville 2/5/2026 12:08 PM


65 Unincorporated area 2/5/2026 12:05 PM


66 West Linn 2/5/2026 12:00 PM


67 Damascus 2/5/2026 11:36 AM


68 97086 2/5/2026 11:24 AM


69 Westwood area 2/5/2026 11:12 AM


70 West linn 2/5/2026 11:02 AM


71 Beavercreek area 2/5/2026 10:59 AM
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72 urban area 2/5/2026 10:58 AM


73 Molalla 2/5/2026 10:57 AM


74 Lake Oswego 2/5/2026 10:23 AM


75 0ak Grove 97267 2/5/2026 10:16 AM


76 Estacada 2/5/2026 10:15 AM


77 Happy Valley 2/5/2026 10:09 AM


78 Oregon City 2/5/2026 10:02 AM


79 Lake Oswego 2/5/2026 10:02 AM


80 Damascus 2/5/2026 9:41 AM


81 West Linn 2/5/2026 9:36 AM


82 Sandy 2/5/2026 9:35 AM


83 Gladstone 2/5/2026 9:34 AM


84 Damascus 2/5/2026 9:29 AM


85 Lake Oswego 2/5/2026 9:28 AM


86 97045 2/5/2026 9:27 AM


87 Oregon City 2/5/2026 9:25 AM


88 Beavercreek 2/5/2026 9:25 AM


89 my house 2/5/2026 9:21 AM


90 Lake oswego 2/5/2026 9:21 AM


91 Oregon City 2/5/2026 9:19 AM


92 97045 2/5/2026 9:17 AM


93 Beavercreek 2/5/2026 9:16 AM


94 Damascus 2/5/2026 9:16 AM


95 Wilsonville 2/4/2026 6:55 PM


96 Milwaukie 2/2/2026 9:15 AM


97 Welches 1/31/2026 1:29 PM


98 Park place neighborhood 1/30/2026 9:34 AM


99 Welches 1/29/2026 5:16 PM


100 Welches 1/28/2026 1:05 PM


101 Molalla 1/26/2026 11:10 AM


102 Clackamas 1/25/2026 11:28 AM


103 Sandy, Oregon 1/25/2026 11:26 AM


104 Oregon city 1/24/2026 3:53 PM


105 clacumass 1/24/2026 4:23 AM


106 Oregon city 1/24/2026 3:18 AM


107 Rhododendron 1/23/2026 11:21 PM


108 Canby 1/23/2026 7:10 PM


109 Oregon City 1/23/2026 6:56 PM
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110 West Linn/Stafford 1/22/2026 6:51 PM


111 Boring 1/22/2026 4:43 PM


112 Estacada (outside city limits) 1/22/2026 2:07 PM


113 Mulino 1/22/2026 12:06 PM


114 Milwaukie 1/22/2026 11:40 AM


115 Oregon city 1/22/2026 8:18 AM


116 Brightwood 1/21/2026 6:57 PM


117 Clackamas 1/21/2026 4:18 PM


118 beavercreek 1/21/2026 9:50 AM


119 Damascus 1/21/2026 9:44 AM


120 West Linn 1/21/2026 9:09 AM


121 Milwaukie 1/21/2026 7:41 AM


122 Welches 1/21/2026 6:32 AM


123 Rural Milwaukie area 1/20/2026 9:03 PM


124 welches 1/20/2026 8:44 PM


125 Oregon City 1/20/2026 8:35 PM


126 Clackamas Heights 1/20/2026 8:09 PM


127 Eagle Creek 1/20/2026 7:58 PM


128 Happy Valley 1/20/2026 7:39 PM


129 Milwaukie 1/20/2026 7:36 PM


130 Happy Valley 1/20/2026 7:25 PM


131 Gladstone 1/20/2026 6:58 PM


132 Happy Valley 1/20/2026 6:38 PM


133 Wilsonville 1/20/2026 6:07 PM


134 Oak Grove 1/20/2026 5:31 PM


135 Clackamas 1/20/2026 5:28 PM


136 Happy valley 1/20/2026 4:48 PM


137 Wilsonville 1/20/2026 4:39 PM


138 Stafford 1/20/2026 4:36 PM


139 Oregon City 1/20/2026 4:34 PM


140 Clackamas county 1/20/2026 4:24 PM


141 97015 1/20/2026 4:22 PM


142 Milwaukie 1/20/2026 4:04 PM


143 Beavercreek area 1/20/2026 4:01 PM


144 Milwaukie 1/20/2026 3:57 PM


145 Lake Oswego 1/20/2026 3:53 PM


146 Milwaukie, OR 1/20/2026 3:53 PM


147 Lake Oswego 1/20/2026 3:52 PM
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148 Athens Drive 1/20/2026 3:46 PM


149 Rhododendron 1/20/2026 3:45 PM


150 Happy Valley 1/20/2026 3:44 PM


151 Mulino 1/20/2026 3:42 PM


152 Oregon City 1/20/2026 3:41 PM


153 Unincorporated 1/20/2026 3:41 PM


154 Beavercreek 1/20/2026 3:41 PM


155 Oak Grove 1/20/2026 3:40 PM


156 Redland Rd 1/20/2026 3:40 PM


157 N 1/20/2026 3:40 PM


158 Boring 1/20/2026 3:39 PM


159 Gladstone 1/20/2026 3:36 PM
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Q7
Prior to this survey, were you aware that Clackamas County had
instituted a STR regulation pilot program for unincorporated areas of the


county?
Answered: 158
 Skipped: 9


Yes


No


0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…


Answer Choices Percentage Responses


Yes 36.08% 57


No 63.92% 101


Total 158
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Q12
You can find the regulations here. Overall, do you think the county’s
regulations are positive or negative for the community as a whole?


Answered: 134
 Skipped: 33


Positive


Negative


I am neutral / I have no
​opinion


0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 1…


Answer Choices Percentage Responses


Positive 51.49% 69


Negative 16.42% 22


I am neutral / I have no opinion 32.09% 43


Total 134
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Q13
Do you believe that Clackamas County’s STR pilot program should be
made permanent?


Answered: 120
 Skipped: 47


Yes, it should be made
​permanent as currently


​written.


Yes, it should be made
​permanent, but with


​improvements.


No, it should not be made
​permanent; it needs more


​time and improvements


The program should be
​ended entirely.


0% 20% 40% 60% 80% 100%


Answer Choices Percentage Responses


Yes, it should be made permanent as currently written. 25.83% 31


Yes, it should be made permanent, but with improvements. 39.17% 47


No, it should not be made permanent; it needs more time and improvements 19.17% 23


The program should be ended entirely. 15.83% 19


Total 120
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Q14
Briefly provide any additional feedback below. Please limit this
feedback to one (1) paragraph.


Answered: 61
 Skipped: 106


# RESPONSES DATE


1 Any reports by neighbors that are legitimate should be handled ASAP. 2 Violations end the
owners right to operate an SRT .


2/11/2026 8:23 AM


2 There is a housing shortage and STR esaserbate this program. We can not be putting non-
farm and forest uses on Farm and forest properties.


2/8/2026 4:45 PM


3 Oak grove is a nice place to live, with many long time home owners. I would like it to stay this
way.


2/7/2026 6:26 PM


4 I have none 2/7/2026 7:32 AM


5 Possibility of cancellation if renters disturb the peace (that can be defined in several ways;
noise might be a good choice for limitation). Probably some other disturbance types of
restrictions as well. Cancel if they are in a homeowners association or condominium or co-op
that restricts short-term rentals.


2/7/2026 12:46 AM


6 15 guests is too many; while I appreciate that some of those guests may be family reunions,
the number should be capped at 8-10 to minimize the impact of noise, trafficking, and illicit
parties


2/6/2026 2:10 PM


7 I believe the County should regulate STR's with the goal of limiting STR's such that permanent
housing units are favored.


2/6/2026 8:08 AM


8 Parking requirement is a bit excessive. Requiring just one off street parking slot would be more
reasonable.


2/6/2026 7:59 AM


9 I don't think there should be much regulation of STRs. People should be able to do what they
want with their own property.


2/6/2026 7:31 AM


10 STR units should be limited. They drive up prices and negatively affect neighborhoods. I think
they should be banned; if not, no more should be allowed.


2/5/2026 5:30 PM


11 I haven't read everything in depth, but the parking rule seems a bit stringent. One space per
sleeping room could be tough for some properties in West Linn.


2/5/2026 4:26 PM


12 I do not see the issue with short term rentals and would prefer the county to not get involved in
regulations on short term rentals.


2/5/2026 4:17 PM


13 2 hours is too much time for owners to respond to complaints. 1 hour is more than enough,
then code compliance needs to take care of the situation.


2/5/2026 4:14 PM


14 Thank you 2/5/2026 4:06 PM


15 It would be necessary to review the complaint log and earned revenue for the past year in order
to assess whether or not the program was appropriately designed.


2/5/2026 2:57 PM


16 I don't understand the details and their implications but all seems reasonable. 2/5/2026 2:40 PM


17 Regulation of STr is necessary. We don't want to lose permanent housing to STRs 2/5/2026 2:11 PM


18 this is a good community standard that considers all residents of the county, not just
homeowners who rent


2/5/2026 1:22 PM


19 There need to be better controls 2/5/2026 12:47 PM


20 Clackamas County should have a mechanism for enforcing violations of STR regulations, and
should follow through on such enforcements by issuing fines for violations.


2/5/2026 12:16 PM


21 This is just a money grab , you saw that it was happening and you were missing out on 2/5/2026 12:11 PM
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revenue, so you created regulations so now you can charge. Same as now there is regulation
and permits required for buildings being built on farms. You saw again that you were missing
out on revenue, so let’s create regulations so we can get more money. Born free taxed to
death…..


22 Keep the area quiet and safe for people, animals and plants already here. 2/5/2026 12:10 PM


23 I personally think STR’s are a major contributor to the lack of affordable housing period. I
understand that government want to control everything citizens do and put a tax on it. If
housing shortages were not an issue everywhere in this country my opinion might be different.
I think this industry is inherently bad for neighborhoods and housing needs of residents. I
would like to see it outlawed. It diminishes values for permanent residents and destabilizes
neighborhoods from having commonality for support. The greed of humanity never ceases to
amaze me. Wealth flowing to the few while housing options are being taken away to meet
tourism with revolving taxes plus annual property tax a win win for elected officials who don’t
do enough on affordable housing.


2/5/2026 11:56 AM


24 Didn't know there was such a thing in ClackCo. See the maximum # of people is 15. Think
that's excessive unless the rental is a large home. Maybe sq ft min/max should be included in
regs.


2/5/2026 11:20 AM


25 I believe that there are far too many restrictions on properties and owners, but do think that
there do need to be some rules and regulations. There seem to be a lot of "charges" for
offering a STR. It makes it hard to make money when the rules and regulations are too strict
and you're nickel and dimed to death.


2/5/2026 11:03 AM


26 More help for seniors 2/5/2026 10:58 AM


27 We need to stop this activity Inflated cost to those that can’t afford to buy multiple properties
Only those that leave in county should live there permanently Take the commercialization out
of our county Property taxes should be eliminated on residents living in county on a permanent
basis No more investment property Driving cost up for all the rest of us that live in county


2/5/2026 10:29 AM


28 Be slow to make things permanent. The STR industry is still young. 2/5/2026 10:29 AM


29 Being a past STR in Welches, I believe that having rules set is important. The neighborhood
benefits from this and the program that does the service of your STR needs to be held to
standards.


2/5/2026 10:18 AM


30 I am writing as a 67 old living on SS. I am desperately seeking affordable housing. Senior
housing has 2-4 YEAR waiting lists. These rentals provide a necessary service to the
community.


2/5/2026 10:11 AM


31 The requirement for visible contact info for the owner/manager of the property is great for the
surrounding neighbors.


2/5/2026 9:32 AM


32 The total amount of time that a property can be rented should be regulated, or the property
rezoned away from residential to protect adjacent residential properties.


2/5/2026 9:20 AM


33 Would like to limit the number of STR’s in a community. 1/31/2026 1:32 PM


34 There are too many STRs. There should be a limit how many days the STR can be rented out
/year. That may encourage more STR owners to consider they whether they really should buy
a home to use as business instead of living and enjoying our mountain community.


1/28/2026 1:09 PM


35 For an existent STR everything looks fair and functional, as long as STR's follow them and the
County reacts quickly if they don't. My bigger concern is the problems STR programs have
caused in the out of control increase of values of single family dwellings which is pricing so
many people out of the market. If is as if, the new American Dream is massive apartment
projects where you get to live with hundreds of your "closest friends?", frequently with way too
little parking availability.


1/25/2026 11:43 AM


36 There's no place in Sandy, Oregon for STH and I need help finding this very thing because I'm
in transition.


1/25/2026 11:34 AM


37 I enjoying staying at Airbnb in the area, it's fun to go with my wife and see new places and we
are tired of having less options due to the regulations. Would be good to make it easier for
people to make some new spots. Let the ratings be the thing that guide people to ones that got
their needs. Works in other places just fine.


1/24/2026 3:56 PM
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38 zoneing sould be investigated or oddities picking on poor and old 1/24/2026 4:25 AM


39 I would like to build an indoor riding arena and put an ADU in it to help defray the building and
operating cost. But I can't do it because the ADU would have to be within 100' of my main
residence (not practical based on where the arena needs to be and where other outbuildings
are already located) AND because ADUs can't be used as STRs. I realize this is primarily
state law driven, but it's keeping me from developing a really nice space that could be used by
visitors to Mt Hood National Forest and Estacada. There is a critical shortage of guest lodging
in and around this area. My neighbors are really supportive of this idea because they would
love to be able to use the arena, and I would love to be able to open the arena for use by the
surrounding equestrian community, including 4-H and OHSET groups. But without the revenue
from renting out the ADU as a STR, I can't make it work. The revenue from renting out the
arena for a hour or two at a time would not cover the operating costs for the arena (insurance,
electricity, maintaining the arena footing).


1/22/2026 2:19 PM


40 People will do this regardless of regulations, so it is good to have some rails for them. I hope
that the county will have the funding and staffing to keep up with enforcing the regulations


1/22/2026 12:10 PM


41 I am glad the county has set up a program to follow how well rental properties are managed. 1/21/2026 9:47 AM


42 We should be keenly focused on reducing costs for our county residents; these fees and
burdens should be removed entirely and anyone who has paid into this program should be
refunded in full. We need to reduce layers of bureaucracy within government - this program
seems unnecessary, burdensome, and simply unwarranted. Let's end this pilot and give our
rental community a better path forward.


1/21/2026 9:13 AM


43 I come from the Phoenix, AZ, area and had 4 str right around me. The noise and empty homes
really have a negative impact on a neighborhood.


1/21/2026 7:44 AM


44 The regulations needed to be tweaked a little bit, but overall are good. What’s lacking is
enforcement. I know of not one instance of enforcement of the regulations in over two years.


1/21/2026 6:33 AM


45 The 2 hour response rule is too strict. It is not reasonable to have 24/7 2 hour response time. 4
hours M-F daytime, 6 hours out of hours, weekends, holidays.


1/20/2026 9:16 PM


46 I hate to point out the obvious. Haven't these same problems been resolved elsewhere,
nationwide? What have they done to eliminate the problems we are facing here. Why start from
ground zero, learn from the past, learn from others. Surely all STR communities aren't
struggling like we are. No other system in the world works? And if the County has rules and
regulations, are they enforcing them, it seems not, good place to start after they find a system
that has worked elsewhere. I must be missing something!


1/20/2026 8:50 PM


47 Days of use should be regulated 1/20/2026 8:39 PM


48 While most who come to STR are seeking a vacation or are in the area for a short term
employment, but they don't have any ties to the community. With that they are disrespectful to
those that are in the community long term.


1/20/2026 6:40 PM


49 I haven't had to deal directly with STRs in unincorporated ClackCo but I think the regs are
reasonable without being onerous.


1/20/2026 6:10 PM


50 The overall crime rate has drastically increased in this county and rather than increasing
funding for police, fire and libraries the overall spend continues to grow in this short term rental
or low income housing. This program should be stopped entirely and the focus should be to
improve neighborhoods where people already pay a lot of taxes to ensure that those
neighborhoods are safe. The increase of substance abuse is growing near schools and no
action is being taken towards that.


1/20/2026 4:54 PM


51 None at this time. 1/20/2026 4:36 PM


52 Two hours for contact by STR Owner seems awefully tight 1/20/2026 4:06 PM


53 There needs to be active monitoring of STR stock in order to dissuade increased STR
numbers and maximize housing for community members. I would ideally like to see these
rentals taxed at a higher rate. Perhaps require STR registers to submit a rental agreement that
outlines polices in line with county code, and also provide a plan to reduce impacts on
neighbours/ handle issues and management.


1/20/2026 4:01 PM


54 I think something regarding garbage, maintenance, and other utilities needs to be addressed 1/20/2026 3:55 PM
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55 I have no feedback 1/20/2026 3:48 PM


56 Short term rentals play an important role in Clackamas County’s economy by supporting local
businesses, generating jobs, and expanding tourism opportunities. They provide flexible
lodging options that allow both local residents and out of area visitors to experience and enjoy
the county’s natural beauty, events, and amenities. While reasonable safety and compliance
standards are appropriate, additional or increased restrictions would likely do more harm than
good by reducing economic activity, limiting visitor access, and discouraging responsible
operators. In fact, maintaining current rules or reducing regulatory barriers where possible
would better support economic vitality while still ensuring safety and accountability.


1/20/2026 3:48 PM


57 While the STR's are adequate, enforcement seems to be the problem. We have found there is
little to no enforcement to ensure the regulations are followed.


1/20/2026 3:47 PM


58 The growing popularity of STRs negatively affects the amount of available home to purchase
for those looking for a single family dwelling for themselves. I believe STR contribute to the
serious housing shortage and impacts affordability. Also, living next to a rental can be
disruptive to neighbors. I live in Oregon City, outside city limits.


1/20/2026 3:47 PM


59 Many STR owners operate at or near a loss. The additional STR fees should be assessed on
net income with annual minimum rather than on gross receipts like the transient lodging tax,
unless the STR owners are merely collecting the fees from their tenants on behalf of the
county. Overall, I would be cautious about overtaxation. Clear and transparent information
regarding how much is collected from the program and how the funds collected are used
should be made easily available.


1/20/2026 3:46 PM


60 Housing shortages and lack of affordable housing are issues impacting the residents of the
county By allowing STRs we are further limiting permanent residence and amplifying for profit
dwellings.


1/20/2026 3:44 PM


61 Consider a different STR policy to rural areas of the County vs. more urban such as the Oak
Grove area/


1/20/2026 3:41 PM
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