To request translation or disability-related accommodations, please contact us at
bcc@clackamas.us | 503-655-8581.

Si quiere solicitar servicios de traduccion o adaptaciones para la discapacidad,
contactenos en/al bcc@clackamas.us | 503-655-8581.

Y106kl 3aNpoCnTb NEPEeBOA UM NPUCMOCOBNEHMS, CBSI3AHHbIE C MHBAaNVUAHOCTLHO,
noyanymncra, cBaxmTecb ¢ HaMu no: bcc@clackamas.us | 503-655-8581.

LLlo6 nonpocnTu nepeknag abo cneuianbHi Nocayr Ans ocié 3 oco6nmsrmMum
notpebamm, 3BepHITbCS 40 HAC, CKOPUCTABLUMNCH TAKUMU KOHTAaKTHUMU SAaHUMU:
bcc@clackamas.us | 503-655-8581.

MEFFRSBAZEERRWNE - BESH]ELZE  bcc@clackamas.us | 503-655-8581
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Dé yéu cau dich vu dich thuat hodc diéu chinh lién quan dén tinh trang khuyét tat,
vui long lién hé véi chang téi qua bcc@clackamas.us | 503-655-8581.
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Linu Parappilly

CLACKAMAS Director of Technology Services
COUNTY
09/17/2026 BCC Agenda Item:

Board of County Commissioners
Clackamas County

Approval of a Board Order authorizing a PO to Oracle America Inc. to renew the Technical
Support Contract for PeopleSoft Finance and HR Systems. Total Contract Value is $769,201.92
for a 1-year term. Funding is through departmental allocations, which may include a small
portion of budgeted County General Funds.

Previous Board Action/Review: Approved 10/02/2025, BCC Agenda Item 20251002 1X.D.2.
Performance Clackamas: Building a strong infrastructure. Build public trust through good government
Counsel Review: A. Keller Procurement Review: T. Candelario

Contact Person: Andrea Morrill Contact Phone: 503-722-6675

EXECUTIVE SUMMARY: The purpose of this request is to approve the renewal of the Technical Service
Contract 18891081 which supports the Finance and HR modules of PeopleSoft. These support services
ensure that our staff have the resources they need to keep PeopleSoft systems operational. This is a 1-year
renewal, with support dates covering from 09/30/2026 - 09/29/2027. Technical Support Services are governed
by the terms and conditions of the original Oracle PeopleSoft agreement, US-PSFT-SLSA-12904429-30-SEP-
1998. Approval of the board order will delegate authority to County Finance — Procurement to issue a purchase
order in the amount of $769,201.92 to be paid quarterly in arears, for continuation of current technical support
services.

RECOMMENDATION: Staff respectfully recommends the Board of County Commissioners approve the Board
Order authorizing a Purchase Order to Oracle America Inc. for continuation of PeopleSoft technical support
services.

Respectfully submitted,

Linu Parappilly
Director of Technology Services

For Filing Use Only

[Department Footer]



BEFORE THE BOARD OF COUNTY COMMISSIONERS
OF CLACKAMAS COUNTY, STATE OF OREGON

\

In the Matter of Approving
Issuance of Purchase Order for Board Order No.
PeopleSoft Licenses and >~ Page 10of 2

Delegating Signature Authority

o

Whereas, the Clackamas County Board of County Commissioners (the “Board”)
has authority to sign all contracts and any amendments or renewals of the same;

Whereas, Clackamas County Department of Finance has used PeopleSoft USA,
Inc. Enterprise Resource Planning and Human Resources Information Management
software since 1998;

Whereas, the Clackamas County Department of Finance requires software
licenses and maintenance services from Oracle America, Inc. to continue to use the
aforementioned software, further described in the Ordering Document attached and
incorporated herein as Exhibit A (“Ordering Document”);

Whereas, Oracle America, Inc utilizes an electronic invoicing system that
requires a Purchase Order (“PO”);

Whereas, the Clackamas County Department of Finance requests authority to
purchase the licenses and maintenance services by the issuance of a PO; and

Whereas, a PO is issued directly through the Department of Finance’s
management software with no signature required or available;

NOW, THEREFORE, the Clackamas County Board of County
Commissioners orders as follows:

1. The requested purchase of the licenses and maintenance services as
described in the Ordering Document in the amount of $769,201.92 is hereby
approved;

2. The Director of the Clackamas County Department of Finance is hereby
delegated limited authority to execute the Ordering Document; and

3. The Clackamas County Department of Finance is hereby delegated limited

authority to issue a PO to purchase the aforementioned licenses and
maintenance services.

Signatures Page Follows



BEFORE THE BOARD OF COUNTY COMMISSIONERS
OF CLACKAMAS COUNTY, STATE OF OREGON

N

In the Matter of Approving
Issuance of Purchase Order for \ Board Order No.
PeopleSoft Licenses and Page 2 of 2

Delegating Signature Authority

DATED this day of , 2026
BOARD OF COUNTY COMMISSIONERS

Chair

Recording Secretary
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ORACLE

18-Aug-26
Dear Casi Potter

Your technical support services are due for renewal.

Support Service Number: 18891081

Support Start Date: 30-Sep-26

Customer Reference: CLCK-0000031431

Amount Due: USD 769,201.92 (excluding applicable tax)

To avoid any interruption in these services, please complete your renewal by 31-Aug-26.

Oracle would like to thank you for your continued business.

Have a question about your renewal? Email Oracle at brenda.mailloux@oracle.com, Chat on My Support Renewals,
or find answers and get help.

Page1of 1 Support Service Number: 18891081
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ORACLE

Technical Support Services Renewal Order

General Information

Customer: Clackamas County

Support Service Number: 18891081
Customer Reference: CLCK-0000031431
Offer Expires: 29-Sep-26

Oracle: Oracle America, Inc.
Oracle Contact Information:

Brenda Mailloux

Email: brenda.mailloux@oracle.com

Chat on My Support Renewals
Click to find answers and get help

Online Renewals can be viewed and accepted on My Support Renewals

Customer Quote To
Casi Potter
Clackamas County
2051 Kaen Rd
Oregon City

OR 97045

United States

503 722.6651

cpotter@clackamas.us

Customer Bill To

Casi Potter

Clackamas County

2051 Kaen Rd

Oregon City

OR 97045

United States of America
1-503-722.6651

cpotter@clackamas.us

"You" and "Your" as used in this renewal order, refer to the Customer listed above.

Please ensure the Quote To and Bill To details above are correct, especially the email addresses, as Oracle will
usually deliver communications, including Your invoice, to the respective email address.

Page2of 11
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Service Details

Program Technical Support Services

Service Level: Software Update License & Support
Product Description CSl # Qty License License Start Date End Date Price
Metric Level /
Type
Rocket Software Visual COBOL for 15316109 1 FULL USE 30-Sep-26 29-Sep-27 12,305.52

Windows for PeopleSoft

Program Technical Support Fees: USD 12,305.52

Program Technical Support Services

Service Level: Software Update License & Support
Product Description CSl # Qty License License Start Date End Date Price
Metric Level /
Type

PeopleSoft Enterprise Accounts 14487131 5640000 FULL USE 30-Sep-26 29-Sep-27 2,781.56
Payable For The Public Sector - 0
Nonstandard User
PeopleSoft Enterprise Accts 14487131 5640000 FULL USE 30-Sep-26 29-Sep-27 3,574.86
Receivable For The Public Sector - 0
Nonstandard User
PeopleSoft Enterprise Asset 14487131 5640000 FULL USE 30-Sep-26 29-Sep-27 2,383.25
Management For Public Sector - 0
Nonstandard User
PeopleSoft Enterprise Billing For 14487131 5640000 FULL USE 30-Sep-26 29-Sep-27 2,781.56
Public Sector - Nonstandard User 0
PeopleSoft Enterprise General 14487131 5640000 FULL USE 30-Sep-26 29-Sep-27 3,969.87
Ledger For The Public Sector - 0
Nonstandard User
PeopleSoft Enterprise Inventory For 14487131 5640000 FULL USE 30-Sep-26 29-Sep-27 4,368.18
Public Sector - Nonstandard User 0
PeopleSoft Enterprise Project Costing 14487131 5640000 FULL USE 30-Sep-26 29-Sep-27 3,969.87
For Public Sector - Nonstandard User 0
PeopleSoft Enterprise Purchasing For 14487131 5640000 FULL USE 30-Sep-26 29-Sep-27 4,368.18
Public Sector - Nonstandard User 0

Program Technical Support Fees: USD 28,197.33

Program Technical Support Services

Service Level: Software Update License & Support
Product Description CSI # Qty License License Start Date End Date Price
Metric Level /
Type
PeopleSoft Enterprise Accounts 93999879 14100000 REPORTED FULL USE 30-Sep-26 29-Sep-27 5,211.26
Payable For The Public Sector - 0 REVENUES
Reported Revenues Perpetual
PeopleSoft Enterprise Accts 93999879 14100000 REPORTED FULL USE 30-Sep-26 29-Sep-27 6,697.56
Receivable For The Public Sector - 0 REVENUES
Reported Revenues Perpetual
PeopleSoft Enterprise Asset 93999879 14100000 REPORTED FULL USE 30-Sep-26 29-Sep-27 4,465.02
Management For Public Sector - 0 REVENUES
Reported Revenues Perpetual
Page 3 of 11 Support Service Number: 18891081
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Program Technical Support Services

Service Level: Software Update License & Support
Product Description CSI # Qty License License Start Date End Date Price
Metric Level /
Type
PeopleSoft Enterprise Billing For 93999879 14100000 REPORTED FULL USE 30-Sep-26 29-Sep-27 5,211.27
Public Sector - Reported Revenues 0 REVENUES
Perpetual
PeopleSoft Enterprise General 93999879 14100000 REPORTED FULL USE 30-Sep-26 29-Sep-27 7,437.58
Ledger For The Public Sector - 0 REVENUES
Reported Revenues Perpetual
PeopleSoft Enterprise Inventory For 93999879 14100000 REPORTED FULL USE 30-Sep-26 29-Sep-27 8,183.82
Public Sector - Reported Revenues 0 REVENUES
Perpetual
PeopleSoft Enterprise Project Costing 93999879 14100000 REPORTED FULL USE 30-Sep-26 29-Sep-27 7,437.58
For Public Sector - Reported 0 REVENUES
Revenues Perpetual
PeopleSoft Enterprise Purchasing For 93999879 14100000 REPORTED FULL USE 30-Sep-26 29-Sep-27 8,183.82
Public Sector - Reported Revenues 0 REVENUES
Perpetual

Program Technical Support Fees: USD 52,827.91

Program Technical Support Services

Service Level: Software Update License & Support
Product Description CSI # Qty License License Start Date End Date Price
Metric Level /
Type

PeopleSoft Enterprise Inventory For 14487131 3102000 FULL USE 30-Sep-26 29-Sep-27 24,021.81
Public Sector - Nonstandard User 00
PeopleSoft Enterprise Project Costing 14487131 3102000 FULL USE 30-Sep-26 29-Sep-27 21,831.38
For Public Sector - Nonstandard User 00
PeopleSoft Enterprise Purchasing For 14487131 3102000 FULL USE 30-Sep-26 29-Sep-27 24,021.81
Public Sector - Nonstandard User 00

Program Technical Support Fees: USD 69,875.00

Program Technical Support Services

Service Level: Software Update License & Support
Product Description CSI # Qty License License Start Date End Date Price
Metric Level /
Type
PeopleSoft Enterprise Accounts 14487131 3102000 FULL USE 30-Sep-26 29-Sep-27 15,296.53
Payable For The Public Sector - 00
Nonstandard User
PeopleSoft Enterprise Accts 14487131 3102000 FULL USE 30-Sep-26 29-Sep-27 19,659.21
Receivable For The Public Sector - 00
Nonstandard User
PeopleSoft Enterprise Asset 14487131 3102000 FULL USE 30-Sep-26 29-Sep-27 13,106.15
Management For Public Sector - 00
Nonstandard User
PeopleSoft Enterprise Billing For 14487131 3102000 FULL USE 30-Sep-26 29-Sep-27 15,296.56
Public Sector - Nonstandard User 00
PeopleSoft Enterprise General 14487131 3102000 FULL USE 30-Sep-26 29-Sep-27 21,831.38
Ledger For The Public Sector - 00
Nonstandard User
Page 4 of 11 Support Service Number: 18891081
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Program Technical Support Fees: USD 85,189.83

Program Technical Support Services

Service Level: Software Update License & Support
Product Description CSI # Qty License License Start Date End Date Price
Metric Level /
Type
PeopleSoft Enterprise Ebenefits - 14474134 2000 VALUE 30-Sep-26 29-Sep-27 6,801.62
Employee Count Perpetual
PeopleSoft Enterprise 14474134 2000 VALUE 30-Sep-26 29-Sep-27 6,801.71
Ecompensation - Employee Count
Perpetual
PeopleSoft Enterprise Edevelopment 14474134 2000 VALUE 30-Sep-26 29-Sep-27 6,801.62
- Employee Count Perpetual
PeopleSoft Enterprise ePay - 14474134 2000 VALUE 30-Sep-26 29-Sep-27 6,801.62
Employee Count Perpetual
PeopleSoft Enterprise Eprofile - 14474134 2000 VALUE 30-Sep-26 29-Sep-27 6,801.62
Employee Count Perpetual
PeopleSoft Enterprise Erecruit - 14474134 2000 VALUE 30-Sep-26 29-Sep-27 10,202.46
Employee Count Perpetual
PeopleSoft Enterprise Accounts 14487131 2820000 VALUE 30-Sep-26 29-Sep-27 26,885.71
Payable For The Public Sector - 00
Reported Revenues Perpetual
PeopleSoft Enterprise Accts 14487131 2820000 VALUE 30-Sep-26 29-Sep-27 34,553.57
Receivable For The Public Sector - 00
Reported Revenues Perpetual
PeopleSoft Enterprise Asset 14487131 2820000 VALUE 30-Sep-26 29-Sep-27 23,035.73
Management For Public Sector - 00
Reported Revenues Perpetual
PeopleSoft Enterprise Benefits 14487131 2000 VALUE 30-Sep-26 29-Sep-27 47,61.43
Admin. For Public Sector - Employee
Count Perpetual
PeopleSoft Enterprise Billing For 14487131 2820000 VALUE 30-Sep-26 29-Sep-27 26,885.71
Public Sector - Reported Revenues 00
Perpetual
PeopleSoft Enterprise General 14487131 2820000 VALUE 30-Sep-26 29-Sep-27 38,371.49
Ledger For The Public Sector - 00
Reported Revenues Perpetual
PeopleSoft Enterprise Human 14487131 2000 VALUE 30-Sep-26 29-Sep-27 54,413.08
Resources For Public Sector -
Employee Count Perpetual
PeopleSoft Enterprise Inventory For 14487131 2820000 VALUE 30-Sep-26 29-Sep-27 42,221.48
Public Sector - Reported Revenues 00
Perpetual
PeopleSoft Enterprise Payroll For 14487131 2000 VALUE 30-Sep-26 29-Sep-27 54,413.08
Public Sector - Employee Count
Perpetual
PeopleSoft Enterprise Project Costing 14487131 2820000 VALUE 30-Sep-26 29-Sep-27 38,371.49
For Public Sector - Reported 00
Revenues Perpetual
PeopleSoft Enterprise Purchasing For 14487131 2820000 VALUE 30-Sep-26 29-Sep-27 42,221.48
Public Sector - Reported Revenues 00
Perpetual
PeopleSoft Enterprise Time And 14487131 2000 VALUE 30-Sep-26 29-Sep-27 47,611.43
Labor For Public Sector - Employee
Count Perpetual
Page 5of 11 Support Service Number: 18891081
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Program Technical Support Services

Service Level: Software Update License & Support

Product Description CSI # Qty License License Start Date End Date Price
Metric Level /
Type
Powerplay 14487131 5 VALUE 30-Sep-26  29-Sep-27 0.00
Program Technical Support Fees: USD 520,806.33
Total Price: uUsD 769,201.92
Excluding applicable tax
Notes

If Oracle accepts Your renewal order, the start date set forth in the Service Details table above shall serve as the
commencement date of the technical support services and the technical support services ordered under this
renewal order will be provided through the end date specified in the table for the applicable programs and/ or
hardware ("Support Period").

If any of the fields listed in the Service Details table above are blank, then such fields do not apply to Your renewal.

Page 6 of 11 Support Service Number: 18891081
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Technical Support Services Terms

If the Customer and the Customer Quote To name identified in the General Information table above are not the
same, Clackamas County represents that Customer has authorized Clackamas County to execute this renewal order
on the Customer's behalf and to bind the Customer to the terms contained in this renewal order. Clackamas
County agrees that the services ordered are for the sole benefit of Customer and shall only be used by Customer.
Clackamas County agrees to advise Customer of the terms of this renewal order as well as any communications
received from Oracle regarding the services.

If the Customer and the Customer Bill To name identified in the General Information table above are not the same,
Customer agrees that: a) Customer has the ultimate responsibility for payments under this renewal order; and b)
any failure of Clackamas County to make timely payment per the terms of this renewal order shall be deemed a
breach by Customer and, in addition to any other remedies available to Oracle, Oracle may terminate Customer's
technical support service under this renewal order.

Technical support is provided under Oracle's technical support policies in effect at the time the services are
provided. The technical support policies are subject to change at Oracle's discretion; however, Oracle will not
materially reduce the level of services provided for supported programs and/or hardware during the period for
which fees for technical support have been paid, or for U.S. federal and public sector entities, the period for which
services have been ordered. You should review the technical support policies prior to entering into this renewal
order.

The current version of the technical support policies may be accessed at
http://www.oracle.com/us/support/policies/index.html.

Regarding the inclusion of DFARS 252.204-7012, the parties agree that DFARS 252.204-7012, Safeguarding Covered
Defense Information and Cyber Incident Reporting (OCT 2016), does not apply to the Commercial Off the Shelf
(COTS) licenses or hardware, and does not apply to the associated technical support because Oracle will not
process, collect, develop, receive, transmit, use, or store "covered defense information" on "covered contractor
information systems" as defined in DFARS 252.204-7012, Safeguarding Covered Defense Information and Cyber
Incident Reporting (OCT 2016), in performance of the associated technical support services ordered under this
renewal quote, and the Government agrees that it will not provide "covered defense information" to Oracle in
performance of the associated technical support services..

The technical support services renewed under this renewal order are governed by the terms and conditions of the
US-PS-TSSA-FEC-80173842 ("agreement"). Any use of the programs and/or hardware, which includes updates
and other materials provided or made available by Oracle as a part of technical support services, is subject to the
rights granted for the programs and/or hardware set forth in the order in which the programs and/or hardware
were acquired.

This renewal order incorporates the agreement by reference. In the event of inconsistencies between the terms
contained in this renewal order and the agreement, this renewal order shall take precedence.

Page 7 of 1 Support Service Number: 18891081
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Renewal Processing Details

Your renewal order is subject to Oracle's acceptance. Your renewal is considered complete when You provide
Oracle with payment details for the renewal as detailed below or an executed Oracle Financing contract. Once
completed, Your renewal cannot be cancelled and Your payment is nonrefundable, except as provided in the
agreement. Oracle will issue an invoice to You upon receipt of a purchase order or a form of payment acceptable to
Oracle.

If You are U.S. federal government or public sector entity, Oracle will issue You an invoice quarterly in arrears after
the services are performed.

Unless you are an U.S. federal government entity, Oracle's invoice includes applicable sales tax, GST, or VAT
(collectively referred to as "tax"). If Clackamas County is a tax exempt organization and is not an U.S. federal
government entity, a copy of Clackamas County's tax exemption certificate must be submitted with Clackamas
County's purchase order, credit card, or other acceptable form of payment.

Technical Support fees are invoiced Quarterly in Arrears. All fees payable to Oracle are due within 30 NET
from date of invoice.

You agree to pay any sales, value-added or other similar taxes imposed by applicable law, except for taxes based on
Oracle's income. If Clackamas County is a tax exempt organization, a copy of Clackamas County's tax exemption
certificate must be submitted with Clackamas County's purchase order, check, credit card or other acceptable form
of payment.

Payment Details

Purchase Order

If You are submitting a purchase order for the payment of the renewal of the technical support services on this
renewal order, the purchase order must be in a non-editable format (e.g., PDF) and include the following
information:

- Support Service Number: 18891081
- Total Price: USD 769,201.92 (excluding applicable tax)
- Local Tax, if applicable

In issuing a purchase order, Clackamas County agrees that the terms of this renewal order and the agreement
supersede the terms in the purchase order or any other non-Oracle document, and no terms included in any such
purchase order or other non-Oracle document shall apply to the technical support services ordered under this
renewal order.

Please contact Oracle per the General Information section above to issue Your purchase order.

Credit Card

If You wish to use a credit card to pay for the renewal of the technical support services on this renewal order, please
contact Oracle per the General Information section above. Please note that Oracle is unable to process credit card
transactions of USD $100,000 or greater or transactions that are not in USD.

PayPal

If You wish to use PayPal to pay for the renewal of the technical support services on this renewal order, please
contact Oracle per the General Information section above. Please note that Oracle is unable to process PayPal
transactions of USD $100,000 or greater or transactions that are not in USD.

eCheck
If You wish to use eCheck to pay for the renewal of the technical support services on this renewal order, please

Page 8 of 11 Support Service Number: 18891081
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contact Oracle per the General Information section above. Please note that Oracle is unable to process eCheck
transactions that are not in USD.

Page 9 of 11 Support Service Number: 18891081
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Check
If You are submitting a check for the payment of the renewal of the technical support services on this renewal
order, the check must include the following information:

- Support Service Number: 18891081
- Total Price: USD 769,201.92 (excluding applicable tax)
- Local Tax, if applicable

In issuing a check, Clackamas County agrees that only the terms of this renewal order and the agreement shall
apply to the technical support services ordered under this renewal order. No terms attached or submitted with the
check shall apply.

Checks for technical support services ordered under this renewal order should be sent to:
AK, AZ, CA, HI, ID, NV, OR, UT, WA:

Oracle America, Inc
PO Box 884471
Los Angeles, CA 90088-4471

All Other States:

Oracle America, Inc
PO Box 203448
Dallas, TX 75320-3448

Payment Confirmation
If You cannot pay using any of the payment methods described above, please complete this payment confirmation
and submit it to Oracle. Please initial the following statement that best applies to You.

Clackamas County does not issue purchase orders.
Clackamas County does not require a purchase order for the services ordered hereto.

Clackamas County certifies that the information provided above is accurate and complies with Clackamas County's
business practices in entering into this renewal order, including obtaining all necessary approvals to release the
funds for this renewal. In issuing this payment confirmation, Clackamas County agrees that the terms of this
renewal order and the agreement shall apply to the technical support services ordered under this renewal order. No
terms attached or submitted with the payment confirmation shall apply.

The signature below affirms Clackamas County's commitment to pay for the services ordered in accordance with
the terms of this renewal order.

Clackamas County

Authorized Signature

Name

Title

Page 10 of 11 Support Service Number: 18891081
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Please contact Oracle per the General Information section above to issue Your Payment Confirmation.
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SOFTWARE LICENSE AND SERViCES AGREEMENT

This Software License and Services Agreement ("Agreement”) is made as of £/ 30, 1998 (“Effective Date”) by and
berween PeopleSoft USA, Inc. {"PeopleSoft"), a California corporation having an office at 4305 Hacienda Drive, P.O. Box 9085,

Pleasanton. Califormia 94588 and Clackamas County (“Licensee").

TERMS AND CONDITIONS

1. LICENSE

11 PeopleSoft grants Licensee a perpemal, non-

exclusive, non-transferable license to use the licensed

Software, solely for Licensec’'s intermal data processing

operations on one or more servers at its facililies in the

Territory for the size of the entity spccified in the Schedule(s).

Licensee shall use any third party software products or

modules provided by PeopleSoft solely with PeoplcSoft

Software.

1.2 Licensee may:

a. in the event that a Server at its facility is inoperable, use the
Software temporarily on 2 back-up Servex, which may be at
a third-party site provided that the back-up Server is under
the sole control of Licensee and the Software installed on
the back-up Server is used only in accordance with this
Agreement; .

b. make a reasonab{e number of copies of the Software, solely
for: (i) use in accordance with the terms set forth herein in
the Territory for the size of the entity specified in the
applicable Schedule ; (ii) archive or emergency back-up
purposes; (iii) disaster recovery testing purposes; and/or
(iv) test and development purposes; and

c. modify or merge the Software with other softwarc,
provided, however, that any modifications, however
exwensive, shall not diminish PcopleSoft’s ritle or interest in
the Software.

13 PeopleSoft shall provide Licensee with the number of
copies of tho Software and Documentation only as specified in
the applicable Schedule and workstation access as specified in
the applicable Schedule. Licensee may moke a reasonablc
number of copies of Documentation and the Sofiware which
shall be limited to Production apd test and development use
solely for Licensee’s internal data processing operations
provided all copyright and proprietary notices are reproduced.

2, LICENSE EXCLUSIONS '

21 Except as expressly authorized herein, Licensee shall

not:

a. Copy the Software;

b. Cause or permit reverse compilation or reverse assembly of
all or any portion of the Software;

c. Disuribute, disclose, market, rent, lease or transfer to any
third party angy portion of the Software (including
PeopleTools) or the Documentation, or use the Software or

Software License and Services Agreement PS/IIE 1998Page 1 of 5
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Documentation in any service bureau arrangement, facility
management, or third party tcaining;

d. Disclose the results of Software performance benchmarks
to any third party without PeopleSoft's prior written
consent;

e. Transfer the Software to a different software databasc
platform without the prior written consent of PeopleSoft
(such consent shall not bc unreasonably withheld) and
payment of any additional fees that may be due;

f. Transfer to or use the Software outside the Territory
withoul providing prior written notice to PeopleSoft,” and
without paying additional fees that may be due;

g. Export the Software in violation of U.S. Department of
Commerce export administration regulations;

h. Use PeoplcTools or third party software provided by
PcopleSoft, cxcept solely in conjunction with the licensed
PeopleSoft applications.

2.2 No license, right, or intcrest in any PeopleSoft
trademark, trade name, or service mark is granted hereunder.

3. FEES AND PAYMENT TERMS

31 Licensee shall pay PeopleSoft the fees as specified in
each applicable Schedule.

32 Unless Licensee provides PeopleSoft with a valid tax
exomplion or direct pay certificate, Licensce is responsible for
all taxes, duties and customs fees concerning the Software
and/or services, excluding taxes based on PeopleSoft's income.
Overduc payments shall bear intcrest at the lesser of twelve
percent (12%) per annum or the maximum rate allowed under
applicable law.

33 The license fee for the Software is based upon
Licensee's representations concerning pricing metrics of
operation, as sct forth in the Schedule(s). PeopleSoft reserves
the right to assess additional license fees if the pricing metrics
of operation are enlarged beyond the scope which formed the
basis for the license fees.

34 On an annual basis PeopleSoft shall provide Licensee
with a statement listing the applicable pricing metrics for
which the Software is licensed. Licensee shall provide
PeapleSoft with a signed certification of such staternent either
(a) confirming that the Software is being used in conformance
with the applicable License; or (b) providing PeopleSoft with
corrected figures. If Licensee provides PeopleSoft with
corrected figures, PeopleSoft shall invoice Licensee for the
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applicable fees for any increase beyond the applicable pricing
metrics licensed. Should Licensee fail to pay the applicable
fees for any increase, such failure shaii be a breach of this

Agreement,

35 PeopleSoft reserves the ripht to audit Licensee’s use
of the Software no more tha once annually at PeoplcSoft's
expense, All audits shall be conducted during r regular business
hours at Licensee's site and shall not unreaso nably interfere

Soft shall schedule

2ACCINCL SUIITICSS ALIVIIL rou

any audits at least tifteen (15) days in advance.

with Licengee’s buginess acrvities, People

4. TITLE AND PROTECTION

4.1, PeopleSoft (or its third-party providers) retains title
_to all portions of the Software and any copies thereof.
PeopleSoft retains title to all modifications created by
Licensee as a derivative work, but Licensee shall have a
perpetual, royalty free license to use such modifications in
conjunction with the Software in accordance with this
Agrecment. Licensce may share modifications with other
PeopleSoft customers only through FeopleSoft Customer
Connection, subject to PeopleSoft's right to modify and
monitor modifications  diswibuted through PeopicSofi
Customer Connection. Except as stated above, Licensee shall

AL et
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PeopleSoft shall have no obliga(ion to support Licensee
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not obligated to disclose modifications to PeopleSoft.
4.2 Titls tc the physical media for the Software vests in
Licensee upon delivery. PeopleSoft represents that the
Software contains valuable proprietary information. Licensec
shall not disclose the Softwars to anyone other than those of its
cmployeces or consultants under nondisclosure obligation who
bave a need to access the Software for purposes consistent
with this Agreement. This section shall not prohibit Licensee
from giving third parties access to the Software through the
Igternct or other means, such as a kiosk, if such access: (i)
does not include installation of any part of the Software upon
the third party's computer; (ii) does not give the third party
any ability to copy the Software; and (iii) does not give the
third party any access to the Software's source code. Each full
or partial copy of the Software made by Licensee shall have ali
copyright and proprietary information notices as affixed to the
original.
4.3

cnmmaraial and is nuhlishad and aanurichrad
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an agency of the United Statcs Government or licensing the
Software for operation on behalf of the United Srates

Government, the Software is transferred to licensee with
rights no greater than thosc sct forth at Federal Acquisition
Regulation 52,227-19(c) [or DFAR 227.7202-3 if the transfer
is to a defense-related agency] or subsequent citation.

The Software was developed at private expense, is

T€ T inoncaa ic
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s, PATENT AND COPYRIGHT INDEMNITY

Software License and Services Agreement PS/HE 1998Page 2 of S

PeopleSoft shail indemnify and defend Licensee against any
claims that the Software infringes any United States or
Canadian patent or copyright, provided that PeopieSoft is
given prompt written noticc of such claim and is given
information, rcasonable assistance, and sole authority to
defend or scttle the claim. In the defense or seutlcinent of the
claim, Fpnnponﬁ shall, in its reasonable judgment and at its

option ancl expense: (1) vbwin for Liccnscc the right to

continue using the Software; (ii) replace or modify the
Sofiware so that it becomes noninfringing while giving
equivalent performance; or (iii) if PeopleSoft cannot obtain the

remedies in (i) or (i), as its sole obligation, terminate the

license for the infringing Software, and upon receipt of the
infringing Software, return only the license fees paid by

Licensee for such Software, prorated over a five year term
from the applicable Schedule Effective Date. PeopleSoft shall
have no liability to indemnify or defend Licensee to the extent
the alleged infringement is based on: (i) a modification of the
Software by anyone other than PeopleSoft; (ii) use of the
Softwarc other than in accordance with the Documentation; or
(ili) use of the Software outside the Territory where such claim
is brought under the law of such country or countries.
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6.1 An event of default is: (i) a failure by either party to
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and (ii) such non-compliance remains uncured for more than
thirty (30) days after receipt of written notice theraof.

6.2 If an event of default occurs, the nondefaulting party,
in addition t0 any orher rights available to it under law or
equity, may termeinate this Agreement and all licenses granted
hereunder by giving written potice to the defaulting party.
Except as otherwise specifically stated herein, remedies shall
be cumulative and there shall be no obligation to exercise a
particular remedy.

63 Within fifteen (15) days after termination of this
Agreement, Licensee shall certify in writing to PeopleSoft that
all copies of the Software in any form, iacluding partial copies
wilhin modificd versions, have been destroyed or returned to
PeopleSoft.
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authority to grant licenses to use the third party software.
PeopleSoft  warrants  that shc Software will perform

SUpavSaL PAAaUIEI

substantially in accordance with the Documentation for a
period of one (1) yesr from the date of initial installation and
that the Software media is free from material defects.
PcopleSoft docs not warrant that the Software is error-free.
PeopleSoft's sole obligation is lirnited to repair or replacement
of the defective Software in a timely wanner, provided
Licensee notifies PeopleSoft of the deficiency within the one-
year period and provided Licensee has installed all Software
updates provided pursuant to PeopleSoft's Software Support
Services,  PEOPLESOFT DISCLAIMS ALL OTHER
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WARRANTIES, EXPRESS OR IMPLIED, INCLUDING

BUT NOT LIMITED TO THE WARRANTIES OF

MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE.

8. LIMITATION OF LIABILYTY

EXCEPT FOR VIOLATIONS OF PEOPLESOFT'S

INTELLECTUAL OR PROPRIETARY RIGHTS, NEITHER

PARTY WILL BE LIABLE FOR ANY INDIRECT,
INCIDENTAL, SPECIAL, OR CONSEQUENTIAL

DAMAGES, INCLUDING BUT NOT LIMITED TO LOST
DATA OR LOST PROFITS, HOWEVER ARISING, EVEN
IF IT HAS BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES. EXCLUDING DAMAGES INCURRED
BY LICENSEE UNDER THE ARTICLE ENTITLED,
‘PATENT AND COPYRIGHT INDEMNITY."
PEOPLESOFT'S LIABILITY FOR DAMAGES UNDER
THIS AGREEMENT (WHETHER IN CONTRACT OR
TORT) SHALL IN NO EVENT EXCEED THE AMOUNT
PAID BY LICENSEE TO PEOPLESOFT FOR THE
SOFTWARE MODULE OR THE SERVICES FROM
WHICH THE CLAIM AROSE. THE PARTIES AGREE TO
THE ALLOCATION OF LIABILITY RISK SET FORTH IN

————— o~ ———— .

1K SECIIOUN.

3. SOPTWARE AUFFPORT

CONDXT‘ONS
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Effective Date, PeopleSoft shall provide Licensee with onc (1)
year of Software Support Services for a single production
instance at a single Site designated in the applicable Schedule
a% described in PeopleSoft's standard Software Support
Services Terms and Conditions. After the first year, Licensee
may elect to acquire Software Support Services pursnant to the
then-current terms and conditions by paying PeopleSoft the
fees stated in the applicable Schedule. Unless Licensee elects
to purchase Software Support Services for more than one Site,
Licensee shall support all copies of the Software licensed
under this Agreement through one central point of support
staffed by Liccnsee’s employees. Licensee may purchase
Support Services for Additional Sites or Servers in accordancc
with PeapleSoft's then-current fee.

10. INSTALLATIONS

Upon Licenscc’s request and upon a mutually agreeable

schedule, PeopleSoft shall provide Licenses with ingtallation

support i) for the installation of one (1) copy of the licensed
Software; ii) on a single database server, single file server,
single application server, and single web server; iii) at one (1)
Site; and iv) at no additional charge. for a maximum of
installation support equal to the number of installation hours
set forth in the applicable Schedule. All installation support
shall be provided in accordance with PeopleSoft's Software
Tastallation standard terms and conditions posted at

Software License and Services Agreement PS/HE 1998Page 3 of §
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hittp://www.peoplesoft.com/products_and_gervices/services/ins
talla.hum and must be expended within six (6) months of the
Schedule Effective Date. Any addiiional installation support
requested by Licensee shall be provxdcd to Licensee at the

\.ﬂCﬂ'&\lﬂCﬂ‘ IWPADDULL rluxusmuuzu QM VlLD& uuuny rate.
Licensee shall reimburse PeopleSoft for all rcusonable gavel
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11. TRAINING

PaonleSoft shall nrn\udn Licensee with the number of rrmmqo
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units sct forth in thc Schedule for use at a PeopleSoft training
facility.
Licensce's site only as the parties mutually agree in writing.
Licensee must usc these training units within one (1) year from
the Schedule Effective Dare.

12, NOTICES

All notices shall be in wniting and sent by registered mail,
overnight mail, courier, or wansmitted by facsimile (if
confomed by such mailing), to the addresses indicated on the
first page of this Agreement, or such other address as either
party may indicate by at least ten (10) days prior written notice
10 the other party. Notices to PcopicSoft shaii be sent to the
attention of PeopleSoft Legal with a copy to Licensee’s
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L. ASSIONMENT

Licensee may not assign this Agrcement (by operation of law

ar atharwical Ar cuhlicranca tha SQaftwara withont the nriae-
or otherwise} or gcublicense the Software without (he priof

written consent of PeopleSoft, and any prohibited assignment
or sublicense shall be nnll and void.

14, NONDISCLOSURE OBLIGATION

141  The terms, conditions, pricing and any other
information clearly marked ‘“confidential® under this
Agreement are confidential and shall not be disclosed, orally
or in writing by Licensee to any third party without the prior
written consent of PeopleSoft. If Licensec is a governmental
entity subject to disclosure obligations under the United States
Fresdom of Information act or similar statute or regolation,
Licensee agrees that the terms, conditions, and pricing under
this Agreement will be disclosed only pursuant to requests
made in accordance with the relevant starute or regulalion. and
that any oifier information ClCﬂJ’ly marked * COI'IDQGHUKI under
this Agreement shall be treated as information 1dcnnﬁed by

Pammla Qe can ol o
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sensitive information, and will not be disclosed without
nffnr(hnu pﬂnn‘nQnﬁ a fll nnnnrhinthl 10 establich that such
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mformatmn is exempt from the dlsclosure obligation.
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142  Licensee shall protect the Software with at least the
same degree of care and confidentiality, but not less than a
reasonable standard of care, which Licongee utilizes for
Licengee information that it docs not wish disclosed to the

Licensee may use training units for training at,
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public. Licensee may provide access to and use of the
Sofrware only to those third parties that: (i) provide services to
Licensee concerning Licensee’s use of the Software; (i) have &
need to use and access the Software; and (iii) have agreed w0
substantially similar pon-disclosure obligations imposed by
Licensee as those contained herein. This Agrcement imposes no
obligation upon Licensee with respect to PeopleSoft's confidential
information which Licensee can establish by legally sufficient
evidence: (a) was in the posscssion of, or was nightfuily known by
Licensee without an obligatiou to maintain its confidentiality prior
to receipt from PeopieSoft; (b) is or becomes generahy Known o
the public without violation of this Agreement; (c) is obtained by
Licensee in good faith from a third party having the right to
disclose it without an obligation on confidentiality; or (d) is

fedme Jacdlis dnninlammd b T inansan udthaw tha narticmatinn of
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individuals who have had access to PeoplcSoft's confidential

information. Licensee may dis discloge confidential information if g0

required by law, provided that Licensee notifies PeopleSoft of
such requirement prior to disclosure, and provided further that
PeopleSoft may (i) require Licensee to request the appropriate
court or governmental body to seal the record that shall contain
such confidential information; and/or (ii) assume responsibility for
responding to and defending such requests for disclosure of the
confidential information.

15. GENERAL

This Agreement is made in and shall be governed by the laws
of the State of California, without regard to its choice of law
princxplcs Venue shall be in Sag Francisco, California. The
section headings herein are provxaeu for convenicace Gfu}f and
have no substantive effect on the construction of this

nredamans dasriimaoent
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that purports to modify or supplement the printed text of this

Agrcement or any Schedule shall add 1o or vary the terms of
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this Agreement. All such proposed variations or additions
(whether submitted hy PeopleSoft or Licensee) are objected (o
and deemed rnaterial unless agreed to in writing. Except for
Licensee’s obligation to pay PeopleSoft, neither party shall be
liable for any failure to perform due to causcs beyond ite
reasonable control. If any provision of this Agrecruent is held
1o be unenforceable, this Agreement shall be construed without
such provision. The failure by a party to exercisc any right

hereunder shall not operate as a waiver of such party's right to -

exercise such right or any other right in the future. Exccpt for
actions for non-payment or breach of PeopieSoits proprietary
rights in the Software, no action, regardless of form, arising
out of inis Agreemeni may be brought by cither paily moic
than one year after the cause of action has accrued, This
Agreement may be amended only by a written document

executed by a duly authorized rcpresentative of each of the

nartiac
P oy
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This Agreement and the Schedule(s) constitute the entire
agreement between the parties concerning  Licensee's
acquisition and use of the Software. This Agreement replaces
and supersedes any prior verbal or written understandings,
communications, and representations between the parties.
This Agreement may be executed in counterparts, which taken
together shall be considered an original.

The provisions of Sections 3, 4, 3, 8, i4, and
termination of this Agreement.

13 shali survive

16. DEFINITIONS

“Documentation” means only technical publications relating‘-

to the use of the Software, such as reference, uger, installation,

systemns administrator and technical guides, delivered by
PeopleSoft to Licensee.

‘PeopleTools” means the underlying architecture from which
the Software is designed, and includes software application
programumning tools and code. s
“Schedule(s)' means the independent Software product
schedule(s) executed by the parties and Support Services
schedule(s) referencing this Agreement. Each Schedule is a
separate and mdependent contractual obligation from any
other Schedule. Agreement Effective Date and Schedule
Effcctive Date(s) may differ.

“Server” means a single database or file server that may be
accessed by a network of personal computers as set forth in the

un?'!(‘ﬂh'ﬂ Rehadule

“Site'’ means a specific, physical location of Licensee's Server

as set forth in the applicable Schedule that shall be the one

location to which Softwarc Support Services are provided. if at
all,

“Software” means all or any portion of the then commercially
available global version(s) of the binary computer software
programs and enhancements therero, (including corresponding
source code), and Documentation delivered by PeopleSoft wo
Licensee), as listed in the applicable Schedule. Software
includes the third-party software delivered by PeopleSoft as
specified in the Scbeduie(s), subject to usage iimitations that
may appear in the a.pplicable Schedule(s) Software does not
muuuc F{sliTy oA uuuc io rwpn:; uun, FLPPCI.\UUI& or Caitaiu

third parly software delivered by PeopleSoft.  Unless
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Liccnsee only if and when generally commercially available.

“Territory™ means the territory as specified on the applicable
Schedule in which Licensec may use the Software.

86/0¢/60
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The suthorized yepresentatives of the parties have signed this Software License and Services Agrcement.

CLACKAMAS COUNTY PEOPLESOFXT USA, INC.

By: ,'42'144_‘74@4‘ (éégkw By—"% 4«/‘-—7” - Z. ElA——A
Name:_Mgeoe S. Gonipgeet Nawve: S72u19EC £, £EAR D
Title:__Zp/an/cs  PiEo 1< Title: ;?J"ﬁﬁﬂr‘r'c_ Viee Passiami

PURLI C. SEc7OR_
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Addendum No. 1 to Software License and Services Agreement

Thia Addandum ‘T .

A Ad1AT LIMANLWALNVL AL,

Agreement by and between PeopleSoft USA, Inc. (“PeopleSoft”) and Clackamas County
(“Licensee”).

E
-

Wherefore, in consideration of the mutual promiscs contained herein, the Software License and
Services Agreement (“Agreement”) by and between PeopleSoft and Licensee made as of
September 30, 1998 is modified as follows:

1. Paragraph 1.1 of the Software License and Services Agreement is deleted in its
entirety and replaced as follows:

1.1  PeopleSoft grants Licensee, inclnding Licensee's Affiliates and
Subsidiaries, a perpetual, non-exclusive, non-transferable license to use the
licensed Soﬁware solely for Licensee’s internal data processing operations at its

Faniliting 30v 4ha Tassitner far tha civa nf fha antitr ananifiad (m tlha QaladiadaZa)
LANALLLIGD ul ul\ﬂ LGALIVILY AVL LI 014w UL Wi \‘Alu\y DPUUILIW ALL LRI UUJ.AUU.U.IU\D}

Licensee shall use any third party software products or modules provided by
PeopleSoft solely with PeopleSoft Software.

N

Section 7 of the Software License and Services Agreement is deleted in its
entirety and replaced as follows:

7. LIMITED WARRANTY

PeopleSoft warrants that it has title to the Software and/or the authority to grant
licenses to use the third party software. PeopleSoft warrants that the Software
will perform substantially in accordance with the Documentation and in
accordance with features and functionality described as currently available in the
portions of PeopleSoft’s proposal to Licensee attached hereto as Attachment A for

1la UL L LU AU 1410 QLA JALA ALY o ML IR iaaa A 2

a penod of one (1) year from the date of initial installation and that the Software

media is free from material defects. rcuplcouu wariants for a pcnoa ocgmm.ng
with Schedule Effective Date and ending on January 31, 2001 that, provided that
Licensee continuously receives Software Support Services through January 31,
2001 and is utilizing a then-supported release of the Software, each Software
application shall operate in accordance with the Documentation with respect to
date calculations before, during, and after the Year 2000 in that it will correctly

11y UL 41l AL A & WL LUV 242 2N Vi AAW VA S

address and operate accurately (1) the change of the century in a standard
compliant manner, including both the Year 2000 and beyond; (2) the existence
and absence of leap years; and (3) date related operations. Compliance means
that the Softwarc operates and correctly processes in a manner that: (i)
calculations using dates execute utilizing a four digit year; (ii) the Software
functionality, including but not limited to, entry, inquiry, maintenance and update
(whether on-line, batch or otherwise)supports four digit year processing; (iii)

e oo VAt AU LI AV VVOCALAGSY  \As)
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successful transition to the Ycar 2000 using the correct system date occurs
without human intervention; (iv) after the transition to the Year 2000, processing
with a four digit year shall occur without human intervention; (v) all leap years
shall be calculated correctly; and (vi) correct results shall be produced in forward

. and backward date calculation spanning century boundaries (there are no years
BCA stored as (wo dlgus) PeopleSofc does not warrant that the Software is error-free.

DAA.\‘AQAA‘G anla 4 o | BT |
L COPICSTITS S0 vvubnuuu is limited to IU}IGH Of .\cpxw..cmum of the defective

Software in a timely manner, provided Liccnsee notifies PeopleSoft of the
deficiency within the one-year period and provided Licensee has installed all
Software updates provided pursuant to PcopleSoft's Software Support Services.
PEOPLESOFT DISCLAIMS ALL OTHER WARRANTIES, EXPRESS OR
IMPLIED, INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.
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3. Section 1 1 of the Software License and Services Agreement is deleted in its
entirety and replaced as follows:

11.  TRAINING
PeopleSoft shall provide Licensee with the number of training units set forth in

SIS 22203 N A e R LT VAR SATEALANW WA WA na tmAAA, WRIAAVY OWL LWVA VAL 111

the Schedule(s) for use at a PeopleSoft Training Facxhty Licensee may use
umuuxg units for ualiiii‘ig at Licensee’s site umy as the pames mutua.uy agree in
writing. Licensee must use these training units within two (2) years from the
Schedule Effective Date. If Licensee purchases additional training units, such

additional training units must be used within one (1) year of date of purchase.

4, Param'anh 14,

1
entirety and replaced as fo llows:

141 The terms, conditions, pricing and any other information clearly marked
"confidential” under this Agreement are confidential and shall not be disclosed,
orally or in writing by Licensee to any third party without the prior written

consent of PeopleSoft. If Licensee is a governmental enlity subject to disclosure

nhhn-afmnq under the United States Fresdom of Informatis N
S0 O5 iNICIIMarion nvl. [o)y auuuat. :iuI.LU.LL

or regulatxon, including Oregon Revised Statutes sections 192.410 through
192.505. Licensee agrees that the terms, conditions, and pricing under this
Agreement will be discloscd only pursuant to requests made in accordance with
the relevant statute or regulation, including Oregon Revised Statutes sections
192.410 through 192.505, and that any other information clearly marked

“confidential” under this Agreement shall be treated as information 1dcntxﬁed by

'PennIPQnﬁ' as confidential trade sectrel commercially sanaitic . P
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will not be disclosed without aﬂordmg PeoplcSoﬁ a full opportunity to establish
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that such information is exempt from the disclosure oougauon
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5. Section 15 of the Sofiware License and Services Agreement is deleted in its
entirety and replaced as follows:

15. GENERAL

This Agreemcent is made in and shall be governed by the laws of the State of
Oregon, without regard to its choice of law principles, Venue shall be in the state
and federal courts for Clackamas County, Oregon. The section headings herein
are provided for convenience only and have no substantive effect on the
construction of this Agreement. No purchase order or other ordering document

that wmirmanrts tn madifo ar ctinnlamant the nrintad tavt a€ thic A araoe e
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Schedule shall add to or vary the terms of this Agreement. All such proposed
. variations or additions (whether submitted by PeopleSoft or Licensee) are
objected to and deemed material unless agreed to in writing. Except for
Licensee’s obligation to pay PeopleSoft, neither party shall be liable for any
failure to perform due to causes beyond its reasonable control. If any provision of
this Agreement is held to be unenforceable, this Agreement shall be construed
without such provision. The failure by a party to exercise any right hereunder
shall not operate as a waiver of such party's right to exercise such right or any
other right in the future. This Agreement may be amended only by a written
document executed by a duly authorized representative of each of the parties.

Thic wmt fha A ddae A tha Qahad.. s o A3 DonalaQ
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proposal attached hereto as Attachment A, and Attachment B constitute the entire
agreement between the parties concerning Licensee's acquisition and use of the
Software. This Agreement replaces and supersedes any prior verbal or writtcn
understandings, communications, and representations bctween the parties. This

Aogreement mav be executed in rmmh-ma-rfc which taken tocethar chall he
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considered an original. This Agreement, the Addendum, the Schedule(s) and
Aftachments A and B shall be binding on the parties, their heirs, successors, and
assigns.

The provisions of Sections 3, 4, 5, 8, 14, and 15 shall survive termination of this
Agreement,

6. A new definition is added to Scction 16 of the Software License and Services
Agreement, as follows:

“Affiliate and Subsidiary” means any entity listed on Attachment B to this

Aorcement T icencee warrants that i+ hae the antharity Li.a £1: 0
AAGAVVALANLAT. LAVUAASVY  WOLIAW  uwadl 1L ldds Gl a.ul.uu.u\._y LU Ulllu ﬂLulldLC or

Subsidiary to the confidentiality and use restrictions of this Agreement. If
Licensee lacks such authority, Licensec agrees that it will enter into a written
agreement with its Affiliate or Subsidiary in which Affiliate or Subsidiary accepts
confidentiality and use limitations no less restrictive than those set forth herein.
No entity shall be added to Attachment B without the written approval of
PeopleSoft aud Licensee.
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follows:

17.  Additional Services
Any purchase of additional services, including but not limited to consulting

services, installation services, and training units, shall require written approval of
both parties.

8. A new Section 18 is added to the Software License and Services Agreement, as
follows:

18. Insurance
18.1 PeopleSoft is the sole proprietor or a partner or is an insured employer for

aurl - w.v— VAMPAV J WA AVA

puxposes of the Oregon Workers' Compensatlon law (ORS Chapter 656) and
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is solely liable for any Workers' Compensation coverage under this contract. I
If PeopleSoft has the assistance of other persons in the performance of this I
contract, PeopleSoft agrees to qualify as an insured employer under ORS

656.407 as long as PeopleSoft does business in the State of Oregon. - I
PeopleSoft shall maintain workers’ compensation insurance with limits of I
$100,000 each accident, $100,000 disease each employee, and $500,000 each

policy limit. I
18.2 The insurance shali mclude Licensee as an additional insured and refer to
and support PeopleSoft’s obligation to hold harmless Licensee, it’s officers, I
commisstoners and employees, except as noted in this Agreement. Such I
insurance shall provide thirty (30) days written notice to Licensee in the event I

of a cancellation or material change and include a statement that no act on the
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insurance. The insurance company will provide written notice to Licensee
within thirty (30) days after any reduction in the general aggregate limit, This
policy(s) shall be primary insurance as respects to Licensee. Any insurance
or self~insurance maintained by Licensee shall be excess and shall not
contribute to it. PeopleSoft agrees to provide Licensee proof of insurance

the “Acord Certificate,” which specifically states types and amounts of

I"BI anmna
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18.3 PeopleSoft agrees to furnish Licensee evidence of commercial general
liability insurance in the amount of not less than $500,000 combined smgle
limit per occurrence/$1,000,000 general annual aggregate for personal i injury

and property damage for the protcction of Licensee, its officers,
commissioners and employees against liability for damages becanse of

iial Ila4li222 Ve SresaRtp Ve wiwwieaa

personal injury, bodily injury, death or damage to property PeopleSoﬁ

arrees to nrovide Licansee nroof of insurance on +1. .
AgICLs 10 provial LICensee prooi O insurancs on tie AbUl’u bCl’llIlCaIe

which specifically states types and amounts of insurance.
i8.4 PeopieSoft agrees to furnish Licensee evidence of business automobile
liability insurance in the ammount of not Icss than $500,000 combined single
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limit for bodily injury and property damage for the protection of Licenses, its
officers, commissioners, and employees against liability for damages because

af hadily infurv death ar damage ta nronerty. PannlaSaff aoreas ta nravida
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Licensee proof of insurance on the “Acord Certificate,” which specifically
- states types and amounts of insurance.

9. A new Section 19 is added to the Software License and Services Agreement, as I
follows: :

19.  Appropriation of Funds

This agreement is expressly subject to the debt limitation of Oregon counties set

forth in Article XJ, Section 10, of the Oregon Constitution, and is contingent upon

funds being appropriated therefor. Licensee agrees that it will not execute a

Schedule unless the funds to pay for the license on that Schedule are appropriated

and encumbered for payment of the software liccnse fee. At Licensee’s request,

the parties will work together to align Licensee’s Software Support Services year

with its fiscal year, so that Licensee will not have a Software Support Services

term which falls into more than one fiscal year. Any provisions herein which
would conflict with law are deemed inoperative to that extent.

10. A new Section 20 is added to the Software License and Services Agrcement, as
follows

20.  Miscellaneous
- The following terms and conditions are made a partof this agreement:

A. PeopleSoft shall:

1) Make payments promptly, as due, to all persons supplying

~ Bannlalaft lal~ ala far tha A~
tor SOPICOOIL 1200F OT materials for the pr osecution of the

work provided for in this agreement.

2) Pay all contributions or amounts due the Industrial
Accident Fund from PeopleSoft incwired in the
performance of this agreement.

3) Not permit any lien or claim to be filed or prosecuted
against Clackamas County on account of any labor or
matenial furnished, excluding software and services agreed
to in this Agreement.

4) Pay the Department of Revenue all sums withheld from
employees pursuant to ORS 316.167.

. B. If PeopleSoft fails, neglects or refuses to make prompt payment of

any claim for iabor or scrvices furnished to PeopleSoft o
A VVPAGLJULI. UL a

subcontractor by any person in connection with this agreement as

Lh
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. such claim becomes due, the proper officer representing Licensee
may pay such claim to the person furnishing the labor or services
and charge the amount of the payment against funds due or to
become due PeopleSoft by reason of this agreement.
C. No person shall be employed for more than ten (10) hours in any
one day, or more than forty (40) hours in any one week, except in A
cases of necessity, emergency or where the public policy
absolutely requires it, and in such cases, except in cases of
contracts for personal services as defined in ORS 279.051, the
employee shall be paid at Jeast time and one-half pay:
1) for all overtime in excess of eight hours a day or 40 hours
in any one week when the work week is five consecutive . I
days, Monday through Friday; or
2) for all overtime in excess of 10 hours a day or 40 hours in l
any one week when the work week is four consecutive
days, Monday trough Friday; and )
3) for all work performed on Saturday and on any legal
holiday specified in ORS 297.334. -

. Employers must give written notice to employees of the days and
hours of required work. In the case of contracts for personal
services as defined in ORS 279.051, employees shall be paid at
least time and a half for all overtime worked in excess of 40 hours
in any one week, except for individuals who are excluded under
ORS 653.010 to 653.261 or under 29 USC Section 201 to 209 from
receiving overtime :

D. PeopleSoft shall promptly, as due, make payment to any person or
partnership, association or corporation furnishing medical, surgical
and hospital care or other needed care and attention incident to

U el B2 A Al ANl

sickness and i m_;ury to the employces of PeopleSoft, of all sums
which PeopleSoft agrees to pay for such services and ail moneys
and sums which PeopleSoft collected or deducted from the wages
of PeopleSofi's employees pursuant to any law, contract or

agreement for the purpose of providing or paying for such services.

11.  Section 8 of the Software Support Services Terms and Conditions is deleted in its
entirety and replaced as follows:

8. Ter and Termination

Unless otherwise expressly set forth in thc Agreement, Support Services shall be
provided for a period of one (1) year from the Schedule Effective Date, and shall
be extended each additional year, upon written approval of both parties, unless
otherwise terminated by either party. Each one (1) year term shall commence on
the anmiversary of the Schedule Effective Date.
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Either party may terminate the Support Services provisions at the end of the
original term or at the end of any renewal term by giving the other party written
notice at least ninety (90) days prior to the end of any term.

In the event Licensee fails to make payment pursuant to the section titled "Fees",
or in the event Licensee breaches the Support Services provisions and such breach
has not been cured within thirty (30) days of written receipt of notice of breach,
PeopleSoft may suspend or cancel Support Services.

12.  Except as set forth above, the Software License and Services Agreement and the
Software Support Services Terms and Condition are unchanged.

THE TERMS AND CONDITIONS HEREIN ARE ACCEPTED AS PART OF THIS

ACCEPTED BY: ACCEPTED BY:
CLACKAMAS COUNTY 2 PEOPLESOFT USA, INC.
/ ,4,,0 ,,_\w /Z/,,?;/AL{
Authorized S:g{nature I Authorized Signature '
cS. 2 LUNGEL [, FBPIACD _Loriohi Vs
Printed Name and Title DiRECTOR. Prmted Name and Title PUSUC. S’.Fz?vﬁ

) AGREEMENT. o |
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TECHNICAL SUPPORT SERVICES TERMS

“You” and “Your” as used in this renewal order refer to the Customer identified on the Support Service
Renewal Summary page.

If the entity or person listed in the Quote To Details section of the Support Service Renewal Summary page
is not the Customer named on the Support Service Renewal Summary page, then such person or entity
represents that Customer has authorized it (including the individual executing this renewal order) to execute
this renewal order on Customer’s behalf and to bind Customer to the terms described in this renewal order.
Such person or entity agrees that the services ordered are for the sole benefit of Customer and shall only
be used by Customer. Such person or entity agrees to advise Customer of the terms of this renewal order
as well as any communications received from Oracle regarding the services.

If the entity or person listed in the Bill To Details section of the Support Service Renewal Summary page is
not the Customer named on the Support Service Renewal Summary page, Customer agrees that: a)
Customer has the ultimate responsibility for payments under this renewal order; and b) any failure of the
entity or person listed in the Bill To Details section of the Support Service Renewal Summary page to make
timely payment per the terms of this renewal order shall be deemed a breach by Customer and, in addition
to any other remedies available to Oracle, Oracle may terminate Customer’s technical support service
under this renewal order.

Technical support is provided under Oracle’s technical support policies in effect at the time the services
are provided. The technical support policies are subject to change at Oracle’s discretion; however, Oracle
will not materially reduce the level of services provided for supported programs and/or hardware during
the period for which fees for technical support have been paid or for U.S. federal and public sector
entities, the period for which services have been ordered. You should review the technical support
policies prior to entering into this renewal order. The current version of the technical support policies may
be accessed at http://www.oracle.com/us/support/policies/index.html.

The technical support services acquired under this renewal order are governed by the terms and conditions
of the agreement specified on the Support Service Renewal Summary page (“agreement”). Any use of the
programs and/or hardware, which includes updates and other materials provided or made available by
Oracle as a part of technical support services, is subject to the rights granted for the programs and/or
hardware set forth in the order in which the programs and/or hardware were acquired.

Please review Oracle’s Lifetime Support Policy before entering into this renewal order. Under Oracle’s
Lifetime Support Policy, the support level for an Oracle product, if applicable, may change during the term
of the services purchased under this renewal order. If extended support is offered, an additional fee will be
charged for such support if ordered.

You agree to pay any sales, value-added or other similar taxes imposed by applicable law, except for taxes
based on Oracle’s income.

This renewal order incorporates the agreement by reference. In the event of inconsistencies between the
terms contained in this renewal order and the agreement, this renewal order shall take precedence.

If You are U.S. federal government or public sector entity, Oracle will issue You an invoice quarterly in
arrears after the services are performed.

Unless you are an U.S. federal government entity, Oracle’s invoice includes applicable sales tax, GST, or
VAT (collectively referred to as "tax"). If you are a tax exempt organization and not an U.S. federal
government entity, a copy of your tax exemption certificate must be submitted with your purchase order,
credit card, or other acceptable form of payment.

Specified_Agreement_Store_Terms_Conditions_v082420 Page 1
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