
 

 

  

 

 

 

ONLINE WAITLIST 
REGISTRATION & APPLICATION 

GUIDE 
  



Step 1: To get started, go to the RentCafe registration page at www.clackamasha.org and click 
“Applicant Login”.  

 

 

 

  

http://www.clackamasha.org/


Step 2: Next, “Click here to register”. 

 

  



Step 3: Click “I do NOT have a registration code”. 

 

 

 

 

 

 

 

 

 

 

If you have a 

registration code, 

you can click here. 



Step 4: Enter your personal information to create an account. You need an email address to register. 

 



Step 5: Click “Please read and accept the Terms and Conditions” and then click “Accept”. 

 

 



Step 6: After you’ve accepted the Terms and Conditions, click “Register”. 

 

 

Step 6 (Continued): If you already have an account with the Housing Authority of Clackamas County 
(HACC) and try to create a new one, you will get an error message. To move forward, click “Click Here”, 
then click “Go”. 

 

 

 

Your code will be 

added automatically 



Step 6 (Continued): Enter your personal information to continue to the waitlist portal. 

 



Step 6 (Continued): Click “Apply to Waiting Lists” and continue with Step 7 below. 

 

 

  



Step 7 (Optional): After registering, you’ll land on the application page. Select your preferred language 
to translate the page. Please note that only the languages offered by Google are available. 

 

  



Step 8: You’re now starting the Application process! Select your preferred language and click “Next”. 

 

 

Step 9: Continue to the Welcome Page and click “Next”. 

 

 



Step 10: Enter your household contact information and then click “Next”. 

 
 

 

 



Step 11: Click “Next” to start entering your household information. 

 

 

 

 

 

 



Step 12: Click “More Info Needed” and make sure to complete all the required fields marked with an 
asterisk *.  

 

 

 



Step 12 (Continued): Scroll down and complete the rest of the fields. Once all the fields have been 
completed, click “Save”. 

 

           

Scroll down Bar 



Step 13: If you have more household members to add, click “Add Household Member” and repeat the 
step above. Once done, click “Next”. 

 
 

 



Step 14: Enter your total annual household income, then click “Next”. Make sure to view the link with 
income limits for eligibility. 

 

 

  

Example 

provided 

Click this link to 

view Income Limits 



Step 15: Select any Unit Accessibility. If none apply, check “None” and then click “Next”. 

 

 

 

 

 

 

 

Example 

provided 



Step 16: Select any special circumstances. If none apply, check “None” and then click “Next”. 

 

 
 

 

 

 



Step 17: Select Preferences. If none apply, click “Next”. 

 

 

  



Step 18: Choose the waiting list(s) you want to apply for, then click “Next”. 

 

 

  

Example 

provided 



Step 19: Review each tab to make sure your information is correct. Then accept the terms and 
conditions and click “Next”. 

 

 



Step 20: Your application has been submitted! Download a PDF copy for your records, then log out. 

 

 

Step 21: You’ll get a confirmation email; be sure to check the inbox for the email you used to apply. 

 

End of tutorial. 


