
December 18, 2025 BCC Agenda Date/Item: ______________ 

Board of County Commissioners 
Acting as the governing body of Water Environment Services 
Clackamas County 

Approval of a Contract Amendment with Tyler Technologies for billing software 
maintenance. Amendment Value is $526,049 for 1 year. Total Contract Value is 

$1,307,923.32 for 26 years. Funding is through WES’ Sanitary Sewer and Surface 
Water Operating funds. No County General Funds are involved. 

Previous Board 
Action/Review 

N/A 

Performance 
Clackamas 

1. This contract supports the WES Strategic Plan to provide
reliable, responsive customer service that aligns with our
communities’ values and exceeds customer expectations.

2. This project supports the County’s Strategic Priorities of
Strong Infrastructure, Vibrant Economy, and Safe, Secure
and Livable Communities.

Counsel Review Yes Procurement Review Yes 
Contact Person Erin Blue Contact Phone 503-742-4585

EXECUTIVE SUMMARY: WES directly bills approximately 21,000 residential accounts and 
1,000 commercial accounts each month for sewer and surface water services. Since 2001, 
WES has contracted with Tyler Technologies, Inc., for its Incode utility billing software and 
associated professional services, maintenance, and support.  

Previous contract amendments have supported system enhancements, implementation of 
new modules, and deployment of an integrated online and telephone account management 
system. They have also provided ongoing funding for annual software maintenance and 
transaction fees for online and telephone payment processing. 

This amendment will add sufficient funds 
to cover projected online and phone 
payment transaction fees through June 
30, 2027, including WES’ transition to the 
Tyler Payments Gateway. The 
amendment also adds one additional year 
of software maintenance and professional 
services to support improvements to 
WES’ customer notification processes. 
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RECOMMENDATION: Staff recommends that the Board of County Commissioners of 
Clackamas County, acting as the governing body of Water Environment Services, approve 
Amendment #8 for Contract #2033 with Tyler Technologies, Inc. for professional services 
necessary to support billing processes. 

Respectfully submitted, 

Greg Geist 
Director, WES 

Attachment: Amendment #8 for Contract #2033 with Tyler Technologies, Inc. 
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