
 

 

To request translation or disability-related accommodations, please contact us at 
DTDcompliance@clackamas.us | 503-742-4400. 

Si quiere solicitar servicios de traducción o adaptaciones para la discapacidad, 
contáctenos en/al DTDcompliance@clackamas.us | 503-742-4400. 

Чтобы запросить перевод или приспособления, связанные с инвалидностью, 
пожалуйста, свяжитесь с нами по:  
DTDcompliance@clackamas.us | 503-742-4400. 

Щоб попросити переклад або спеціальні послуги для осіб з особливими 
потребами, зверніться до нас, скориставшись такими контактними даними: 
DTDcompliance@clackamas.us | 503-742-4400. 

如需翻译服务或残障相关的协助，请与我们联系： 
DTDcompliance@clackamas.us | 503-742-4400。 

Để yêu cầu dịch vụ dịch thuật hoặc điều chỉnh liên quan đến tình trạng khuyết tật, 
vui lòng liên hệ với chúng tôi qua DTDcompliance@clackamas.us | 503-742-4400. 
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D A N  J O H N S O N  

August 13, 2026 BCC Agenda Item: _____________ 

Board of County Commissioners 
Clackamas County 

Approval of a Contract Addendum with CityGovApp for mobile and online 
permitting inspection. Addendum Value is $319,656 for 5 years. Funding is 

through permitting revenues.  No County General Funds are involved.

Previous Board Action/Review: N/A 
Performance Clackamas: Vibrant Economy and Strong Infrastructure 
Counsel Review: Yes Procurement Review: Yes 
Contact Person:  Cheryl Bell Contact Phone: 503-260-7124 

EXECUTIVE SUMMARY: The Development Services programs, within the Department of 
Transportation and Development (DTD), serve as the permitting authorities for unincorporated 
Clackamas County and select cities (through intergovernmental agreements). Since 2021 DTD 
has used applications developed by CityGovApp, Inc. for County field inspectors to manage and 
result (complete) inspections, and for customers to schedule, manage, and view inspection 
results via a downloadable app that is compatible with both Apple and Android devices.  In 
addition to renewing the inspector and inspection request applications this new contract 
includes: 

• Adding our Septic program to the inspector app, which allows County Soil Scientists to
result inspections while in the field.

• Batch Scheduling Functionality allowing select customers to request multiple inspections
at once.  This is useful for large-scale commercial projects, saving both staff and
customer time.

• Access to an Analytics Dashboard allowing Clackamas County managers and staff to
easily track inspection metrics using inspection and Accela permitting data.

• On-call Professional Services
hours to be used for any needed
technical support and application
enhancements.

PROCUREMENT PROCESS: Approval of 
this purchase is being requested under 
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the Local Contract Review Board Rule C-047-0275, Sole-Source Procurements. 

RECOMMENDATION: Staff respectfully recommend the Board of County Commissioners 
approve and sign Contracting Addendum #0000001799 with CityGov App, Inc. for provisions of 
inspection services mobile and web applications.   

Respectfully submitted, 
 
Dan Johnson  
 
Dan Johnson, Director 
Department of Transportation & Development 
 
 
 







7/28/2026



Haseeb Chaudhry, COO

Amanda
Keller

Digitally signed by 
Amanda Keller 
Date: 2026.07.28 
12:06:41 -07'00'
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	Approval of Contracting Addendum #0000001799 with CityGovApp, Inc. for Inspection Services Mobile and Web Applications. Total contract value is $319,656 through June 30, 2031. Funding is through permitting revenues. No County General Funds are involved.


