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Mary Rumbaugh 
Director 

January 15, 2026 BCC Agenda Date/Item: ______________ 

Board of County Commissioners 
Clackamas County 

 Approval of a Contract Amendment with HDS Companies for tenant and landlord portal software. 
Amendment value is $225,922 for 2 years. Total Contract Value is $363,192 for 5 years. Funding is through 

Metro Supportive Housing Services Measure Funds. No County General Funds are involved.

Previous Board 
Action/Review 

Original Agreement June 8, 2023, Approved by H3S Deputy Director
Amendment #01 June 30, 2025, Approved by  H3S Deputy Director

Performance 
Clackamas 

  Safe, Secure, and Livable communities, 
 Public Trust in Good government 

Counsel Review Yes – Amanda Keller Procurement Review Yes 

Contact Person Tracy Garell Contact Phone 503-655-8641

The Clackamas County Social Services Division of the Department of Health, Housing & Human 
Services is seeking approval for the Oregon Governmental Contract with HDS (Housing and 
Development Software) Companies LLC Amendment 02 to extend an additional two years and add 
$225,922. This approval pertains to the acquisition of Allita Housing Stabilization Module, a Software 
as a Service (SaaS) solution designed to support Clackamas County’s Emergency Rental Program 
(ERP) and Community Program Management. The HDS Companies LLC. Allita module will enhance 
the county’s ability to manage critical services related to housing stability and rental assistance. 

The Allita Housing Stabilization Module offers a comprehensive suite of tools, including a tenant 
portal, processor portal, landlord portal, and community partner portals. These portals are essential 
for facilitating communication and managing the flow of information between tenants, property 
managers, landlords, and community service providers. The tenant portal enables individuals to 
apply for emergency rental assistance, track their application status, and access other housing 
resources, providing an easy and efficient way to navigate the program. 

   Total Agreement value increased to $363,192. No County General Funds are involved. 
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RECOMMENDATION: Staff respectfully requests that the Board of County Commissioners approve 
Amendment #02 (11172) and authorize Chair Roberts or his designee to sign on behalf of Clackamas 
County. 
 

Respectfully submitted, 
 

 
 
Mary Rumbaugh  
Director of Health, Housing, and Human Services 
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